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OIIIITH YCJIOBU 3A IVIATEXKHA CMETKA H
IJIATEKHU YCIYI'U

1. OIIIITHU OAPEABU U TIOUMHUK

Co oBue OmmTH ycloBH 3a IUTaTeXKHA CMETKAa W IUIATeKHU
ycnyrd (BO TOHATaMOITHHOT TekcT: OMNIITH YCIOBH) ce
peryimpa OTBOPAmETO, YNPABYBAETO M 3aTBOPAETO HA
IUTaTe)KHATa CMETKA/TUIATeKHA CMETKA CO OCHOBHHU (DYyHKIIUH,
nmpaBata U OOBpPCKUTE Ha OaHKaTa Ha (U3WYKUTE JUIA U
NpaBHATE  JIMIA paboTemeTo €O  IUIATeXHHU
CMETKH/TUTaTeXHa CO  OCHOBHM  (YHKIIHH,
TpaHchopMalljaHa TIaTeXHaTa CMETKA BO IUTaTE)KHA CMETKa
CO OCHOBHU (PyHKIIMM W OOpaTHO, YCIOBH M HAa4YMHA Ha
TUTakame, HauWH Ha U3BPILIYBab€ Ha TUIATEKHU TPaHCAKIUH,

BO
CMCTKa

paboTeme co AeOUTHH KapTHYKH, JICTIO3UTHA CMETKA, KaKo U
NpoIeCUparmke Ha TUIATS)KHW TPAHCAKIWH, OaHKapCTBO W
MOOWMJIHA aTIMKallija, HAYMH Ha KOMYHUKAIIUja, OITOBOPHOCT
BO BpCKa CO W3BPIIyBamke Ha IUIATSKHU TPAHCAKIIUH,
NpecMeTKa Ha HAaIOMECTOIM ¥ KAMATH TIOBP3aHHU CO TUIATCKHU
YCIIyTH/TIPOU3BO/IH, co
U3BPIIYBAKETO HA IMJIATHUTE TPAaHCAKIMK, MHGOpMAIUHU 3a
3allITHTA Ha KOPHUCHUIIMTE Ha IIaTeKHATA CMETKa W

3alITUTHA MEPKH BO  BpCKa

IJIATC)KHUTE YCIIYyIrd, YCIIOBUTC 34 U3BMCHHU, OOIIOJIHYBamka U
pPacKMHYBame Ha JJOTOBOPHHOT OJHOC M HAYMHHU M POKOBH 32
UHQOpPMHUpAE.

OBne OnmTH YCIOBM 3a IUIATeKHA CMETKAa M IUIATCKHH
YCIYTH TH ypeayBaaT YCIOBUTE, MpaBaTa U OOBPCKHUTE Ha
Yuusep3anna Musectuunona banka A/l Ckomje (,,bankara‘)
u KopucHukot (nedpuHMpan momomy).

Opue OnmrtH yCIOBU C€ COCTaBEH Jel Ha PaMKOBHHOT
JIOTOBOp 3a IUIaTeXHAa CMETKa M IUIaTeXHH YCIyrd (BO
MOHATaMOIIHUOT TekcT: Jlorosop), 3aeaHo co Tapudara Ha
HAaJIOMECTOLM 3a YCJIYTruTe€ INTO T BpIIM YHHUBEp3alIHA
Husectunmona barnka AJ] Ckorije (Bo MOHATaMOIITHHOT TEKCT:
Tapuda) koja rm coAapku cuTe BHUIOBH M H3HOCH Ha
HAJIOMECTOIM M TPOUIONHU IITO OaHKaTa TM HAIUIaTyBa O]
KopurcHHKOT npu BpIliekhe TPAaHCAKIIUH U TUIATEKHU YCIIyTH H
WndopMaTuBHUOT TOKYMEHT 3a HajjoMecTou 1 [lonmuuk (3a
NOTPOILYBaYH), & 38 KOPUCHULIMTE HA HHTEPHET OAaHKapCTBO U
MoOmiHa armkanyja My Unibank m Onmture ycioBu 3a
KOPHCTEHE Ha YCIYTH BO EJIEKTPOHCKUTE CEPBUCH.

CoryacHO 3aKOHOT 3a IUIATE)XKHHU YCIYTH W IUIATHU CHCTEMH,
Onurrute Tapudara Ha
NHpopMaTUBHHOT JOKYMEHT 3a HajoMecTolr 1 [TonMHHK Kou
ce cocTaBeH Jien Ha JloroBopoT, ce jaBHO 00jaBeHH U JOCTAITHI
Ha BeO cTpaHumarta Ha OaHKara Ha CIEAHUOT JIMHK:
https://www.unibank.mk/mkMK/smetki.nspx#!#plateznasmet

ka, GankaTa MOKe 11a My T J1aJie HaBeJICHUTE JOKYMEHTH U BO
XxapTueHa opMma WM npeKy Apyr TpaeH MeauyM. baHkaTa ru
U3BPIIYyBa IUIATSKHUTE YCIYTH INTO C€ MpPEIMeT Ha OBHE
OnmrTy ycmoBH COTIIACHO 3aJOJDKUTETHHUTE ONIPEeNON  Of
3aKOHOT 3a MJATEeKHU YCIAYTH U IUIATHU CUCTEMH U JAPYTUTE
NPUMEHIIUBH 3aKOHH U TIPOTIHCH, BKIYYUTEITHO U IPOITHCUTE O]
o0acrta Ha IeBU3HOTO paboTeme, KaKo M COTJIACHO TpaBHiIaTa

YCJIOBH, HagoOMECTOLH,

Ha MeT'yHapOJHUTE KapTUYIHU IUIATSKHU IIeMH BO Kou bankara
JUPEKTHO WM MHIMPEKTHO ydecTByBa. baHkara e mupekTeH
YYECHHUK BO
uHTepOankapcku 1iareH cucrem (MUIIC),
naTepbankapcku cuctem (KUBC),
Wnrepnanmonanen kaptuueH cucreM (KACHC). bankata e
BKiydeHa Bo SWIFT TenekoMyHUKaLKCKaTa MpExa.

MakenoHCKH
Knupunmiku

CICIHUTEC IIJIaTHU CHCTCMH!

I/I3I[aBa‘-IOT Ha oBHe OIIITH YCJIOBH U JaBaTeCJl Ha IUIATCKHU
yciryrn € YHuBep3anHa WuBectunmona bamka AJ[ Ckomje.
bankara miaTexHuTe yCiryru ' 06e30e1yBa BO COTJIAaCHOCT CO
3aKOH U BO COIVIACHOCT CO MHTE€PHUTE aKTU.

3a mpaiamaTta KOUIITO HE C€ YPEIHU CO OBUE OILITU YCJIOBHY,
Ke ce NMpUMEHyBaaT MOCEOHUTE OApenOM M YCIOBH KOMILTO
Ba)KaT 32 KOHKPETHUOT MPOAYKT/yCIIyra.

OCHOBHHM MOAATONM 32 0AHKATA:

Ha3uB: Yausep3anna MuBectunuona banka AJl Ckomje
Cemnmre: Ya. Makeum I'opkm 0p.6, Ckonje Matuven
O0poj: 4646088 Jlanouen Opoj: 4030993252736 Bbpoj na
cmerka: 240000000000126 Ceu¢gt agpeca: UIBMMK22
Be6-cajt: www.unibank.mk E-nomrra:
unibank@unibank.com.mk Tesedon 3a konTakt: (02) 3
111-111

bankata o0e30enyBa IUIaTE)KHU YCIYyrH Bp3 OCHOBAa Ha
onobpenne ox Hapogmara banka nHa PemyOnmmka CeBepHa
Makenonuja (HBPCM), koja e oBnacteHa fa ro KOHTPOJIHMpa U
Ha/IrNieyBa paboTemeTo Ha OaHKaTa, COTJIACHO 3aKOHCKHUTE H
MOJI3aKOHCKUTE TIPOITUCH KOW T'O peryiupaar paboTemeTo Ha
OaHkwTe.
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CrucokoT Ha eKCHO3WTypWHa OaHKaTa co HWH(OpMAIuM 3a
KOHTaKT, Kako ¥ oBue OMNIITH YCJIOBH C€ JOCTallHH Ha BeO
cTpaHHIaTa Ha OaHkara: www.unibank.mk.

1.1.IIOMMHHUK

Opnenan monmu yrnoTpedern Bo oBue ONINTH yCIIOBH TO UMaaT
CIICIHOTO 3HAUCHE:

-JlaBaTes] Ha IJIATEKHHM YCIYIM KOJIITO ja OpPKyBa
IUIATEKHATA CMETKA € JaBaTell Ha IUIATe)KHU YCIIyTH KOjILTO
ja oTBOpa M ja oApKyBa IUIaTe)KHATa CMETKa Ha TUTakadoT (BO
ciny4ajoB banka — YHuBep3anna Musectuninona banka A/l
Ckorije);

-Jlatym Ha BajayTa - € pepepeHTHO BpeMe Koe JaBaTesioT Ha
TUTATEKHU YCIIYTH TO KOPUCTH 32 MIPEeCMETyBamke Ha KamMaTta Ha
3aJI0JDKCHUTE WM OJOOpPEHWTEe TMapuyHd CpeAcTBa Ha
IUIaTe)KHATa CMETKA,;

-Jleno3ur ¢ moGapyBame 0O OaHKaTa BO Iapu, CO Wiu 0e3
KaMaTa WM HaJOMECT O KOj OWiIo BUA, HAIUIATHBO BEAHAII
WM Ha OTIPEIeIICH POK, 3aBUCHO Of yCIOBUTE JOTOBOPEHH MPH
BJIOXKXYBALC HA MMAPUIHUTE CPEACTBA,

-Jl03B0JIeHO MpeYeKkopyBam€e € CKIyueH JIOTOBOP 338 KPEAUT
COTJIACHO CO KOj JIaBaTeloT Ha IJIATeKHH YCIYTH My CTaBa Ha
KOPUCHHMKOT Ha IUIATeKHHU YCIYT'M Ha pacrojiarambe U3HOC Ha
MapuiyHu Cpe€JACTBa IITO I'0O HAAMHWHYBA TCKOBHOTO CajiJO Ha
NapuyYHU CPEJICTBA Ha IUIaTE)KHATA CMETKA;

-EaquHCcTBEeH  perucrap
LHEHTPaN3NpaH U EJEKTPOHCKU CHCTeM Ha HWH(OpPMALUU U

HA CMETKM € HallMOHAJICH,
MOJIATOIM 32 JICHAPCKUTE M JCBU3HUTE TUIATSHKHHU, ICTIO3UTHH
WIN APYTH CMETKH, BKIy4yBajKU TH U TUIATHUTE HHCTPYMEHTH
NOBpP3aHM CO HHB, 3a u3JajleHuTe cedoBH, Kako M 3a
UJICHTUTETOT HAa CONCTBCHHUIMTE HA CMETKHUTE U ce(OBUTE, HA
BUCTHUHCKHUTE COIICTBCHMIIN, HA 3aKOHCKUTE 3aCTAITHUIM H/WITH
JWIaTa MITO CE OBJACTEHH 3a paldOTemEe CO HCTHTE; -
EnnncTrBeHa naeHTHUKANUCKA 03HAKA ¢ KOMOWHAIIM]ja HA
OykBM, OpOjKM WM CHMMOOJIM KOja JaBaTejOT Ha ILIATeKHHU
yCIIyTH MY ja OJpelyBa Ha KOPHUCHHUK Ha IJIATEKHHU YCIyTd U
KOja TPU  U3BPIIYBamke TUIaTeXKHA  TpaHCaKIWja
3aJI0JDKUTEITHO Ce HaBellyBa 3apajid HEroBa HEJIBOCMHCIICHA
uaeHTU(MKAIIY]a WK Ha HETOBAaTa IJIaTeXHa CMETKa Off CTpaHa
Ha JIPYT KOPUCHHK Ha TUIATEXHU yciuyrH; -W3maBame MJIaTHH
HHCTPYMEHTH € IUIaTS)KHA YCIyra Ha JaBaTesioT Ha IJIaTe)KHU
YCIIyTH BP3 OCHOBA Ha JIOTOBOP CO IJIaKavyoT 3a 00e30e1yBame

Ha

Ha IUIaTeH WHCTPYMEHT 3a WHHIWpame W 00paboTka Ha
TUTaTEKHUTE TPAHCAKLIMKM HATIPAaBeHU OJ] CTPpaHa Ha IJIakayoT;
-KopucHuk Ha mIaTeKHM YCIyru € GU3UIKO JIUIE U TIPaBHO
JHIe KOe KOPUCTHU IUIaTeXXKHa YCIyra BO CBOjCTBO Ha IUIakad
WUTH TIpUMad WK BO JIBETE CBOjCTBA;

-KopucHuk Ha miaTemHU YCJIYrd — JOJLKHMK € (U3UYKO
JWIe ¥ TIPaBHO JIMIE KOE € HAaBEJCHO KAaKO JOJDKHUK BO
TUTATHUOT HAJIOT 32 MPHUCUIIHA HAILIATa,

-Kpeanten Tpancdep e muaTexHa ycayra co Koja IlakauoT
JlaBa MHCTPYKIMH Ha JaBATEJOT Ha MUIATEKHHU YCIYTH KOjIITO
ja omprKkyBa Heromara IUIaTEKHA CMETKA 3a M3BPIIyBame Ha
IIaTEeXKHA TPAHCAKIIMja WM CEpPHja Ha TIATeKHU TPAaHCAKIIUU
CO KOja ce 000pyBa IJIaTe)KHaTa CMETKa Ha IPHUMAaYO0T;
-Kimpunr (anr. clearing) e mpeHoc, ycoriacyBame U BO
OJpe/ICHH CIy4al IMOTBPAYBAamkE HA TPAaHCAKIMHUTE MpeN
HHBHOTO ITOPaMHYBambe, KOSIITO MOXKE /1a BKITYYH HETHPame Ha
OBHE TPaHCAaKIMK W YTBpAYBame Ha KOHEUHHTE COCTOjOM 3a
HIOpPaMHYBabE;

-Hasor 3a mpeHoc e cekoja MHCTPYKLHja OJ YYECHUKOT BO
IUITATHUOT CHCTEM W/WIIM BO CHCTEMOT 3a TOPAaMHYBambE CO
XapTHU Off BPEOHOCT, Ja CE€ CTaBH Ha pacmojarame Ha
NPUMAYoT Ha HAJIOTOT M3HOC Ha MAapUYHU CPEJCTBa TPEKY
HETOBO €BHJICHTHPAIbE HA CMETKATa Ha JaBaTel Ha IUIATeKHU
YCIYTW, IIGHTpalHa JIOTOBOpHA CTpaHa WJIM areHT 3a
NOpaMHYBalke WIM KOja OWIo Jpyra WHCTPYKLHja INTO
pe3yiTHpa CO Ipe3eMame WM MOAMHUpYBambe Ha 0OBpCKa 3a
IIaKkambe Kako IITO € Ae(QUHUPAHO CO IpaBUjIaTa 3a paboTeme
Ha TUIATHUOT CHCTEM HIIM MHCTPYKIMja OJ OBJACTEH YYECHUK
Ha 1a3apoT Ha XapTHM OJ BPEJHOCT 3a MPEHOC Ha
COIICTBEHWYKO TPaBO WM HHTEPEC BO BPCKa CO ellHA WM
HOBEKE XapTHHU O BPEJHOCT, IPEKY HErOBO €BHICHTHPAE Ha
CMeTKa 3a XapTHH OJ BPEJHOCT BO PErucTap WIH JApYT
COOJIBETEH HAUWH;

-HagomecTok ¢ cure Tpomonm ¥ KasHH, JOKOJKY Ce
MMpEeABUACHHU, IITO MOTPOITYBA4YOT T' IJIATHJI UJIU Tpe6a Ja '
IUIATH Ha JIaBaTeNIOT Ha IUIATEeKHUTE YCIIYTH, 32 HJIH BO BPCKa
CO YCJIYTUTe MMOBP3aHH CO IUIATEKHATA CMETKA,;

-Ilnakay e ¢u3MUKO JHIle KOEe MMa IUIaTe)KHA CMETKa U Ce
COIJIacyBa 3a U3BPLIYyBabhE HA JIATEH HAJIOT OJ1 Taa CMETKa HIIH
BO CIly4aj KOra HE MOCTOU IUIATeKHa CMETKa, (PH3MYKO JIHIe
KO€ J]aBa IUIaTeH HaJIOT;

- [losiuTHKA 32 BACHHA HA KAMATHH CTANKH — € HHTEPEH aKT
Ha YuuBep3anHa Musectunnona banka AJl Ckomje co koja ce
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yIBpAyBaaT BHMIOBUTE HAa KaMaTHU CTanku BO baHkara,
OTHOCHO ce JeHUHUpaaT KPUTEPUYMHUTE W HAYMHOT 3a
oJlpelyBame U MEHYBal€ Ha BUCHHATa Ha KaMaTHUTE CTAlKH
32 CHT€ BUJOBU IUIACHPAHH CPEACTBA M CPEINCTBA KOU C€
JenoHupany Bo bankara.

-llorpomyBay ¢ ¢u3MuKo JMIE KOE CKIydyBa JOrOBOpP 3a
TUTaTEKHU YCIIYTH COTIIACHO CO 3aKOH 3apagyl OCTBApYBambe Ha
IIeTI KOW HE CE TOBP3aHM CO BPIICHETO HA HETOBaTa JIEJHOCT
i rpodecyja;

-IloTpomiyBay €0 3aKOHCKO NPeCTOjyBaJHUIITE € CEKOoe
(M3uuKo TNHUIlE KOe WMa TIPHjaBEHO IKUBEANWINTE W/HITU
npecrojyBamumrte Bo Pemybmmka CeBeprna MakenoHuja
COIJIaCHO CO 3aKOH, J00MeHa J03BOJa 3a NPUBPEMEH WIN
MOCTOjaH MPECTOj COTIACHO CO 3aKOH, MOIHECeHO Oapame 3a
IPU3HABakE MPABO Ha a3WJI COMIACHO CO 3aKOH WJIM Ba)XKEUKU
JOKYMEHTH W3JaJeHH OJ COOJBETEH HaJJIe)KeH OpraH BO
Perryonmka CeBepHa MakenoHHja, a KOWIITO HE COIPXKAT
3a azpeca
MPECTOj yBaJIHIITE;

MOJIATOK MOCTOjaHa Ha OKUBECHC  W/WIU
-IlnaTeH cMCTEM € CHCTEM 3a MPEHOC Ha MapUyYHH CPEACTBA
3aCHOBaH Ha (OPMaJIHH W CTaHAApIU3UPAHH JOTOBOPH H
3aeHUYKH 3a  o0Opabortka,
HOpaMHYBamb¢ Ha HAJO03U 3@ MPEHOC MOMEry YYECHHUIIUTE BO

CHCTEMOT;

ImpaBuJia KIIMPUHT W/ WIn

-IlnaTe:kHa cMeTKa € CMETKaTa KOjallTo ja OJpXKyBa JlaBaTel
Ha IJIaTe)XHHU YCIIyTH HAa UMe Ha efieH KOopHCHUK Ha TUIaTeKHH
YCIYTH U KOJalITO C€ KOPHUCTH 33 U3BPIIYBAKE HA IIATEKHN
TpaHCaKIHH;

-Ilnate:kHa TpaHcakuuja € BHECYBame, MOBJIEKYBambe HIU
IMPEHOC HAa MapU4HU CPEACTBA MHUIHUPAHU O/ IUTAaKa4yOT MJIA BO
MMeE Ha IUIakadoT WM Of MPUMAvoT, HE3aBUCHO O 0OBPCKHUTE
KOM IIPOU3JIeryBaar o OJHOCOT IoMer'y IIakadyoT ¥ IPUMayvoT;
-IlnaTexxna TpaHcakuja co 1e0MTHA KAPTUYKA € TUTATS)KHA
TpaHCakIHja BKIIYYUTEJIIHO U
TUTATeXXKHA TPaHCAKIMja CO MJIaTeXHa KapTHUYKa CO MpeTIuiaTa,

3aCHOBaHa Ha KapTHU4iKa,

KOjaIlTo He MPETCTaByBa IJIaTeXXHA TPAHCAKIVja 3aCHOBaHA Ha
KpEeJAWTHA KapTUYKa, TPUIITO 32 U3HOCOT HA CEKOja IIaTexHa
TpaHCaKI1ja HalpaBeHa co yrnorpeda Ha JeOUTHATa KapTHIKa,
BEJ[HAIIl WJIM HA KPajoT Ha OjHampes AcQUHHUpaAH MEPUOM Ce
HaMaJTyBa COCTOj0aTa Ha pacroJIOXKIIMBUTE MAPHUYHHU CPEICTBA
Ha IJIaTe)XHATa CMETKa Ha KOPUCHHUKOT HA TUIATEKHU YCITYTH;

-Ilnare:xxna TpaHcakKuuja npexKy cpencTBa 3a
KOMYHHUKAIIMja HA ajleYrHA ¢ TUIATe)XHA TPaHCaKIkja Koja e

MHUIMPaHa IPeKy HHTEpHET 0aHKapCTBO WIIM MPEKy MOOMIIHA
aruIMKaImja;

-[lnaTeH HHCTPYMEHT € NIEPCOHANM3UPAH ypen (1) W/HiH 30up
Ha TIOCTAlKH JIOTOBOPEHM MOMery KOPHUCHUKOT Ha IIIATeKHH
YCIYTH ¥ JaBaTeNoT Ha IUIATEKHHU YCIYTH M KOU CE€ KOPHCTAT
3a MHUIWPAe TUIATeH HAJIOT;

-[l;1aTeH HHCTPYMEHT 32CHOBAH HA KAPTHUYKA € CEKOj IIaTeH
WHCTPYMEHT, BKIYYHTEJHO KapTH4Ka, MOOHWIIEH TenedoH,
KOMITjyTep WJIM KakoB OWJIO APYr TEXHOJOIIKH ypen IITO
COAPKM COOJBETHA IUIATe)KHA AaIUIMKAlMja KOHWINTO Ha
I1aKa4oT My
TpaHCaKIIMja 3aCHOBaHA Ha KapTH4YKa, a KOja HE € KPEeAuTeH
TpaHcdep WIM AUPEKTHO 3a0JKYBabE;

OBO3MOXKXYyBaaT HWHULPALC IJIaTeXKHa

-llpumay e HU3KMYKO WM MPABHO JIMIE 32 KOE Ce HAMEHETH
NapUYHATE CpEeICTBA KOM Ce MpeAMeT Ha IUIATeXHATa
TpaHCAaKIIHja;

-PaGoTen el e 1eH Ha KOj 1aBaTeNOT HA TUIATEKHH YCIIyTH Ha
IUIaKayoT WM JaBaTeJOT Ha IUIATE)KHH YCIYyTH HA MPHUMAdoT
BKITYYEH BO M3BpLIyBambhEe Ha MUIATE)KHA TPAHCAKIIN]a € OTBOPCH
3a pabota Kako OM Ce OBO3MOXWIIO W3BPIIyBamke Ha
TUTaTe)XKHATa TPAHCAKIUja WM JIEH Ha KOj IJIATHUOT CUCTEM €
OTBOpEH 32 paboTa COTIACHO CO MEPUOJ YTBPACH CO paBUIIaTa
3a paboTa Ha IJIATHHOT CUCTEM KOj TH oraka CUTe HACTaHU 32
BpeMe Ha pabOTHHOT IUKITyC Ha OBOj CUCTEM,HE3aBHCHO BO KOj
HepHoJ OJ1 JICHOT M HOKTA Ce CIIydyBaaT MOpaMHyBamaTa; -
PedepenTen neBu3eH Kypce € JIEBU3CH Kypc KOj C€ KOPHUCTH
KaKO OCHOBA 3a [TPEeCMETYBambe NPU KYIyBakhe WIH NPOJIaBambe
Ha CTPAaHCKM IUIATeKHU CPEACTBA M KOJIITO IO CTaBa Ha
pacrnonarame JaBaTeJoT Ha IUIATESKHUTE YCIYTH WM KOjIITO
MOTEKHYBA O] JaBHO JOCTAIICH U3BOD;

-PedepenTHa KaMaTHa cTamka € KaMaTHa CTalka Koja ce
KOPHCTH KaKo OCHOBA 3a CEKOEe NMpPECMEeTyBame Ha Kamara u
MOTEKHYBa O] jaBHO JIOCTalleH M3BOp M KOja MOXe Ja Oupe
NpoBepeHa O] JIBETe JOTOBOPHU CTPaHU Ha JIOrOBOPOT 32
TUIATEXKHU YCIyTH;

-Yciayra 3a naBambe MH(OPMALUHM 32 IJIATEKHUTE CMETKH €
OHJIAjH yClyra 3a JlaBambe 30MpHU HHGOpPMAIMK 3a €IHA WIH
NOBEKE IUIATE)KHU CMETKH Ha KOPUCHUKOT Ha IUIATE)KHUTE
YCIYIW INTO C€ OApXKYBaaT Kaj €leH WIM TOoBeKe ApYTrH
JlaBaTeIM Ha TUIATEeKHU yCITyTH;

-YcJIyru noBp3aHu €o IJIaTesKHA CMETKA CE CUTE YCIIYTH IITO
ce MOBP3aHU CO OTBOPAHETO, OJIPIKYBAHETO M 3aTBOPAHETO HA
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IUIaTe)KHATa CMETKa,
IPEYEKOPYBAbE U JJOJITOBHOTO CallNIO;

KakO Hu JOroBOpE€HOTO IT03BOJICHO

-Ycayru moBp3aHu co IUIaKamkaTa ce ciefanure: 1) yciyru
KOHM OBO3MOXKYBaaT BHECYBam¢ TOTOBHHA Ha TNIATEXHa CMETKa,
KaKO U CUTE aKTHBHOCTH MOBP3aHH CO OTBOPALE, OJPIKYBambe
¥ 3aTBOPAbE HA Taa CMETKA;

2) yCIyrd KOM OBO3MOXKYyBaaT IOBJCKYBamke€ TOTOBHHA O]
TUTATEeXKHA CMETKA, KaKO M CHTEe aKTHBHOCTH ITOBP3aHU CO
OTBOPAamE, OPIKYBakhE U 3aTBOPAE HA Taa CMETKA;

3) wu3BpUIyBake Ha IUIATSKHH TPAHCAKLIUH, BKIy4yBajKd

NPEeHOC Ha MapUYHH CPEJICTBAa HA IUIATE)XKHA CMETKa Kaj

JaBaTeNoT Ha TUIATeKHM YCIyTH Ha KOPHCHHKOT Ha

TUIATeXKHU YCIYTH WM Kaj JpYyT JaBaTesl Ha IUIATEKHH

yCIAYTH: a) W3BpUIyBamkbe Ha JIUPEKTHH 3aJ0JDKYyBamba,

BKITy4yBajKd €IHOKPAaTHH JUPEKTHH 3a/I0JDKyBama; 0)

U3BpIIYBalbe HA IUIATEKHW TPAHCAKIUU CO IUIATEKHH

KapTHYKU WIH CIMYHU TEJICKOMYHUKAIMCKH, JUTUTATHH

WM MHPOPMATHIKH YPEIH, U B) U3BPLIYBakE Ha KPSIUTHH

TpaHc(epH, BKITyIyBajKH TPajHA HAIO3H;

4) wu3BpUIyBamke Ha IUIATSKHM TPAHCAKIMU Kaj KOMIITO

MapUYHUTE CpeicTBa ce 00e30e/IeHH CO KpeIuTHA JINHH]ja

3a KOPUCHUKOT Ha TUIATSKHH YCIYTH: a) U3BPIIyBambe Ha

IUPEKTHH  33/I0JDKyBarba, BKIYYyBajKH  CIHOKPAaTHH

JIMPEKTHH 3aJI0JDKyBama; 0) M3BPIIYBambe HA IUIATEKHH

TpaHCAKIUH

TEICKOMYHHKAIIUCKH, TUTHTATHA WIH WH)OPMATHUKU

ypemu, W B) U3BpIIyBake HA KpPEIUTHU TpaHcdepw,

BKITy4yBajK{ TPajHU HAJIO3M,

CO IUIATC)KHU KApPTUYKW WK CIUYHHU

5) wu3gaBame IUIATHM WHCTPYMEHTH W/WiaM mnpudakame
TUIATEKHU TPAHCAKIINH;

6) mapuyuHM 103HAKH;

7) yciyru 3a MHUIMPAake HA TUIaKamba 1

8) ycnyru 3a maBame MHMOPMAIINH 32 IIATSKHUTE CMETKH,
KaKO M CUTE JI¢jCTBHja Ha TEXHWYKA TTO//IPIIKA HEOIIXOJHHU 32
TOYHO BPLICHE Ha IUIATEKHUTE YCIYTH.

-CpencTBo 3a KOMYHUKAIMja HA JajedYdHA € CPEJCTBO CO
KOEe MOXE Jia c€ CKIy4YH JIOTOBOD 3a TUIATEXKHHU yciuyru 0e3
UCTOBPEMEHO (U3MYKO NPUCYCTBO Ha JaBaTeslioT Ha
TUTATEXXHU YCIYTH U KOPUCHUKOT Ha TUIATSIKHU YCIYTH;
-Tpaen MeauyM € CEKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha
KOPUCHHKOT Ha TUIATeXHH yCIAYTH Ja
MH(QOPMaIIMKUTE KOU CEe YIIATeHH JIMYHO JI0 HEro Ha HauMH ILITO
OBO3MO’KYBa J1a My OHMJIaT AOCTAIlHU BO OJIPEACH BPEMEHCKU

TH 3adyBa

NEpUOJ COOABETEH HA LIEJMTE HA HUBHO KOPUCTECHE U IITO
JI03BOJIyBa HETNPOMEHETa peNpoAyKIMja Ha 3auyyBaHHUTE
nHpopmanuu (Tp.u3BOA Ha xapTHja, MHTepHaT GaHKapCBO U
MOOWIIHA aTuTHaKIIHja);

-Tpaen Hajor e WHCTpPyKIHja [OafeHa OJ IJIaKa4oT Ha
JaBaTeloT Ha IUIATSKHH YCIYTH KOJIITO ja OIpXKyBa
IUIaTe)KHATa CMETKa, 33 U3BPIIYBabE HAa KPEOUTHH TpaHchepu
BO PEIOBHM BpPEMEHCKM HHTEPBAaJIM WIM Ha OJHAmpen
YTBPAEHH JaTyMH;

-MerynapoaHa 1uiaTe:kHa TPaHCAaKOMja € IUIaTeKHa
TpaHCaKMja Kaje IITO €IEH AaBaTeNl Ha IUIATE)KHA yciayra
00e30eyBa TuIakame yciryra Ha Teputoprjara Ha PemyOmuka
CeBepHa MakeioHuja, U Ipyr JaBaTell Ha TUIATSKHHU YCIYTH
Ha TepUTOpHjaTa Ha JApyra 3eMja. TpaHCaKIMH BO JCHAPH
nmomery pe3uACHTH U HEPEe3UICHTH, KaKO M TPAHCAKIIUU BO
IleHapu Mel'y HEpe3WJICHTH C€ CMeTaaT 3a MelyYHapOIHU
IUIATEKHU TPAHCAKIHH;

-Ilapuunm cpeacTBa ce TOTOBUHA (KHWKHU M KOBAHH Tapu),
€JIEKTPOHCKH Mapu WM APYyrd NapUYHd No0apyBama OJ
JIaBaTeJIOT Ha IJIATeXHU YCIYTW (CpelIcTBa Ha CMETKH); -
Pacnosiox1MBU NapUYHU CPeACTBA 32 NPUCHJIHA HANJIATA
Ce CHTE MapUyYHHU CPEICTBAa HA CMETKUTE HA KOPUCHUKOT HA
IJIATC)KHU YCIYTH - JOJDKHUK Kaj JAaBaTeIOT Ha IIaTCKHU
YCIIYT'H, OCBEH HapHUYHHUTE CPEICTBA HA CMETKUTE CO MOceOHa
HaMEHa KOM C€ HM3ABOCHM COIJIACHO CO 3aKOH MJIM MPOIHC
JIOHECEH Bp3 OCHOBAa Ha 3aKOH W IapUYHHUTE CPEJICTBA
o00peHn  Bp3 JIOTOBOP ZI03BOJICHO
NPEYEKOPYBambE CO 1aBATEIIOT Ha IUIATeKHH YCIYyTH;

OCHOBa Ha 3a

-llosuTuBHO canano JIeHapCcKa CMeTKa,
MO3UTUBHO CallI0 Ha CMeTKara BO KO€ HE € BKIyYeHO
-PacnoJioxineo
CaJI/I0 HA IUIATE:KHA CMETKA BO J€HAPH - TIO3UTHUBHO CaJI0
Ha CMeTKara, BO KO€ € BKIYyYeH U H3HOCOT JIO3BOJIEHO
-JIucra HA
Hajpenpe3eHTATHBHU YCJIYIHM TOBP3aHU CO TJIATe;KHATA
cMeTKa € JIOKYMEHT uHja coapxkuHa ja yrBpayBa HBPCM, co
CTaHJApAM3UPaHW TEPMHHU W  JAeQUHHULONH, 332 KOH

MMOTPOLIYBAYUTC IU1akaaT HaJOMCCTOK M KOHM TI'M JaBa 6apeM

Ha IJIaTCXKHa

JTIO3BOJIEHOTO MPEYEKOPYBame Ha CMETKATa;

MIpEeYEKOpyBambe Ha CMETKaTa;

€/leH JaBaTel Ha IUIATeXHHU yciayrn Bo PemyOmmka CesepHa
Makenonyja;

-UudopmMaTuBeH JOKYMEHT 32 HA/IOMECTOIMTE € JOKYMEHT
KOj COJIPKH yCITyTH Of1 JINCTAaTa Ha Hajpenpe3eHTaTUBHY YCIYTH
MOBP3aHM CO IUIATEXKHATa CMETKA, KaKO U APYTH YCIYTH KOU
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0aHKaTa MOXKE Jla T'M TIOHYIH U WHGOOPMAIMK B HaJIOMECTOIH
3a ceKoja yciyra rmoceoHo;

-U3BemTaj 3a HaMUIaTeHU HAJOMECTOIU € M3BEITaj 32 CUTE
HAaIJIaTeHd HAJAOMECTOLM 3a YCIyruTe MOBp3aHH  CO
TUTaTe)KHATA CMETKA U IOKOJIKY € MPUMEHINBO, HH()OpMALUUTE
3a BUCHHATa HA KAMAaTHUTE CTAIKH;

-IlpeHecyBame Ha IUIaTeKHA CMETKAa WJIM YCJayra 3a
NPEHOCIMBOCT € CIPOBENYBamke HA MPEHECYBamkE M0 Oapame
Ha [loTpoiryBadoT oXl €leH KOH Jpyr JaBarei Ha IUIaTeKHH
yCcIIyrd Ha: WH(pOpPMAIMK 3a CUTE WM OIPENeeHH TpPajHU
HAJIO3W 32 KPEOUTHU TpaHC(EpH, MOBTOPIMBU TUPEKTHH
3aJI0JDKYBama U IOBTOPJIMBY MPWIMBHU KPEIUTHU TpaHChHepH
KOM Ce M3BpLIyBaaT BO KOPHUCT WJIM HA TOBap Ha IUIaTE)KHATA
cMeTka Ha [loTpolyBadyoT W/WIKM NMPEHOC HA MO3UTHBHOTO
CalJiI0 Ha CONCTBCHWUTE MAPUYHU CpPEACTBA Ha
CMeTKa OTBOpEHA Kaj JIPYT JaBaTel Ha IUIATeXHH YCIYTH, CO

IJ1aTeXHa

iy 0e3 3aTBOpame Ha IUIATE)KHATa CMETKa OJ] Koja ce BpIIU
IPEHOCOT.

Cute TepMUHHM KOM HE C€ KOHKPETHO Je(HHUpaHU BO OBHE
OnwmTH ycioBH, a c€ OAHECYBAAT HA IUIATEXHUTE YCIYyTH U
YCIYTUTE CO AeOMTHU KapTUUKH, OaHKApCKHU YCIYTH WIIH APYTH
TUTaTEXKHHU YCIYTH TO UMaaT 3HAYeHETO YTBPACHO CO 3aKOHOT
3a IJIATEXKHU YCIYTH U IUIATHU CUCTEMH, KaKO M COOJBETHUTE
MIPOIHUCH.

2. INTATEKHA CMETKA U IIVIATEXHUA YCIIYT'H

2.1. OTBopame u padoTeme €O INIATE:KHA CMeTKa 3a
pe3uieHTH ¥ Hepe3uaeHTH

bankara coriiacHO 3aKOHCKa peryjaThBa MOXE Ja OTBOPHU
[UIaTe)KHA CMETKa BO JICHAPH/IEBH3W 3a PE3WICHTH U
Hepe3uAeHTH ((U3MYKH 1 IPaBHM JIMIA) U [UIaTEKHA CMETKa
CO OCHOBHH (pYHKLMH MCKIYYHBO CaMO BO ACHapH ((PU3UUKH
nvna). HaunHoT Ha OTBOpame, OpKyBamke U 3aTBOpambE Ha
OBHME CMETKH ce BpIIM coryiacHo JloroBopot u oBue Omiru
YCIIOBH.

bankara na Oapame o7 KOpPHCHMKOT WM JHLIETO KOE
JIejCTBYBa BO HETOBO M€ U 33 HEroBa CMETKa MOYKE Jia OTBOPHU
IUIaTe)KHA CMETKa BO JICHapH W/WIM BO JieBu3n. [lpum
OTBOPAWkETO Ha IIIaTeXHaTa CMeTKa, KOpHUCHUKOT WiH
JMIETO KOE JI¢jCTBYBa BO HETOBO MME U 32 HEroBa CMETKa CO
OaHkara CKJIydyBa M MOTHNHMIIyBa PamMKOBEeH JOroBop 3a
IUIaTe)KHA CMETKAa W IUIATeXHH YCIyTd (BO IOHATAMOLIEH

tekcT: Jlorosop). [lo ckimydyBame Ha JloroBopot O6aHkara ja
0TBOpA IJIATE)KHATA CMETKA.

KopucHukoT Moke 1a OTBOpH MOBEKE IIATSKHA CMETKH. 3a
OTBOpam-€ Ha CEKOja HapeAHa IaTexkHa cMeTka KopucHUKOT
€ JOoDKeH a0 OaHKaTa 1a JTOCTaBH Oapame 3a OTBOpaImbe
TUIaTeXHa CMETKa. 3a ceKoja HOoBa IUIaTe)KHA CMETKa,
Kopuchukot ckiydysa HOB Jlorosop.

KopHCHHUKOT MOXKEe J1a OTBOPH TMOBEKE TUIATEKHH CMETKH BO
JCHApU M eIHa IUIaTe)KHAa CMETKa BO [CBHM3HA BalyTa BO
OaHKaTa 3a Koja OMJIO 11eJ1 KOja € BO COTJIACHOCT CO BAXKCUKUTE
nporrcy. baHkaTa ja 0TBOpa IIaTeXHaTa CMETKa BO JE€BU3U
KaKo MyJITHBAIyTHA, OJHOCHO Ha CMETKaTa MOXeE Ja ce
BJIOXKYBaaT CpPe/ICTBA BO CHTE BAIYTH HAaBEJACHH BO KypcHATa
aucTa Ha OaHkaTta. baHkara TO 3aJp)KyBa IPaBOTO 1a I'O
orpaHu4d paboOTEHETO CO OJApeAcHa BalyTa O] KypcHara
JIHMCTA.

bankara Moxxe na onoue na ckiay4u J(oropop mo comcTtBeHa
OIICHKa IT0 CTIPOBE/ICHA aHaJIM3a M BO TOj CiIydaj OaHKaTa Hema
Jla Owe OJrOBOPHA 3a KakBa OWIIO IITETa JOKOJKY HacTaHe
KaKo pe3yJTar Ha Toa.

bankara ke 10 WHM3BeCcTH KOpI/ICHI/IKOT 3a IMPUYUHUTEC 3a
O)Z[6I/IBaH)eTO " CaMoO 3a CJTy4auTe JO3BOJICHU CO 3aKOH.

KopucHukoT ce 0o0Bp3yBa lla BHMMaBa W Ja ja KOPHCTH
CMETKaTa BO COTJIACHOCT CO IMOCTOjHATA peryJiaTuBa, bapamara
Ha bankara, opuie ONITH YCIIOBU U CHEIUPUIHUTE YCIOBH 32
KOHKpETHATa IUIaTe)KHA yCIyra, MPOMUIIAHK BO JOTOBOPOT
notnuiian co bankara. KOpMCHMKOT Ha IJIaTe)KHA CMETKa
HEeMa J1a JIO3BOJIM KOPHCTECHE Ha CMETKATA, JIMYHO WM TPEKY
TPETH JIMIIA, 32 U3MAMHUYKHY WJIK HE3aKOHCKH LIEJIH, HeMa Jia ja
3arpo3yBa 0Oe30eHOCTa Ha cMeTKaTa Win Oe30eqHOCTa Ha
CMETKHTE Ha JIPYTHd KJIMEHTH MPEKy HEOBJIACTECHH OOWIM 3a
MIPUCTAIl, HUTY Jia BPIIU OMJIO KaKBH JIejCTBHja IITO OM MOXKee
Jla HAIITeTaT Ha YIIeA0T Wik KpeauOniuTeror Ha baHkara.

3a oapkyBame (BozIeme) Ha cMeTkaTa bankara mpecMeryBa u
HarulaTyBa HajoMecT cormacHo Tapudara na bankara, BO
3aBUCHOCT O BUAOT Ha CMETKAaTa U KOPUCTCHUTE YCIIYTH.
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2.1.1. OTBOpame MJIATEKHA CMeTKA 3a pe3ueHTH (PU3HIKH
Jauia

bankaTa oTBOpa MIaTeKHW CMETKH HA MOJHOJCTHU JOMAIITHU
(hM3UYKH JIMITA U TOA Ha:

- JHMIa cO TIOCTOjaHO MECTO Ha JKMBeewme Bo PemyOnnka

CesepHa Maxkenonuja,

- (U3UYKY JTUIa KOW COTJIACHO 3aKOHCKATa PerysaTHBa

Bo Pemybnmuka CeBepHa MakenoHnja WMaaT TpeTMaH Ha

PE3UACHTH.

bankata no3BOIyBa OTBOpame Ha IUIATESKHH CMETKM W Ha

MaJIOJIETHH JIMIIa M Ha JIMIa Ha KOM UM € OJ3eMeHa WIIN

OorpaHHMYCHA JIeJOBHATA CIIOCOOHOCT MCKIIyYHMBO Ha Oaparme Ha

3aKOHCKH 3aCTAITHUK OJJHOCHO CTapaTe, COrIacHO 3aKOHCKUTE

MIPOMUCH U ozpenouTe Ha opre OnmTH ycnoBu. KopHCHUKOT

Ha CMETKa € JOJDKEH MPU OTBOpame Ha IUIaTeKHa CMETKa Jia ja

JIOCTaBA 10 OaHKaTa cilelHaBa JOKyMEHTaIlWja:

JIOKYMEHT 32 HICHTHU(PHUKAIH]a,

* 3a Hepe3UIEHTH KO COTJIACHO 3aKOHCKATa peryjaTuBa uMaar
TpeTMaH Ha PE3UACHTH - BayKeUKa BU3a 33 MPECTOj OJHOCHO
paboTHa BU3a BO Tpacme O]l HajMalKy 6 (IIecT) Mecemu of
KOja MOXe€ J1a c€ YTBPJIM MECTOTO Ha MPUBPEMEH PECTOj BO
PCM;

* Anukaija/0apame 3a  HACHTU(UKAIU]ja/aKypUpame Ha
KIMEHT ((hU3HYKO JUIIe),

¢ Baxxeukn

* Bapame 3a 0TBOpame Ha TIATeXKHA CMETKA,

* Kon GapameTo ce 10ocTaByBa U MPUEMPOK Ha MOTIHUCUTE HA
JIMIIaTa KO JIejCTBYBaaT BO HETOBO MME U 32 HETr0a CMeTKa U
HUBCH B)KCUKHU JOKYMEHT 3a uaeHTuujanuja. [loTnucure Ha
OBHE JTUIIA € MOTPeOHO J1a ce IeNoHupaar kaj bankara unu aa
Oujar 3aBepeHH Ha HOTap,

*3a MaJIOJICTHH JIUI[A, POJUTENOT TOCTABYBA M3BOJ OJ1 MATHYHA

KHHTa Ha POJICHU (OpUTHMHAJ WIIM KOIIMja 3aBepeHa Ha HOTap),

*3a JMIa TOJ CTapaTeliCTBO — CTapaTesioT JIO0CTaByBa
OJUTyKa/pellieHue 32 Ha3HaYyBambe Ha crapaTell, JIMYHA KapTa
WIA W3BOJ OJf MaTWYHA KHUTa Ha POJCHH (OPUTHHAT WIIH
KOIIHja 3aBepeHa Ha HOTap), KaKo U Jpyra JOKyMEHTaIl1ja Koja
OankaTa uMa 00BpCKa Jia ja 00e30eau COrjacHO 3aKOHCKATa,
MOJ[3aKOHCKATA PEryjaTHBa M WHTECPHUTE akTH. JIOKOJKY e
BO3MOXXHO WJIECHTH(UKAIMja MOXE Ja C€ H3BPIIM U CO
ynorpeba Ha CpelIcTBa 3a EJIEKTPOHCKA HACHTU(UKALIN]A
W3/aJIcH BO PAMKU Ha PETHCTPUpPAHA IIeMa 3a eICKTPOHCKA

nuAeHTH(HKANMja Ha BICOKO HWBO HAa CUTYPHOCT COTJIACHO CO
3aKOH.

KopucHMKOT Ha TUIaTeXHa YyciIyra € OATOBOpEH 3a
BHUCTHHHTOCTA ¥ KOMITJIETHOCTA Ha CHTE TOATOLM BP3 OCHOBA
Ha KoM OaHKaTa OTBOpHJIA TIATEKHA CMETKA M € JOJDKEH Ja ja
HaJOMECTH Ha OaHKaTa CeKoja eBEHTyasHa IITeTa, 3aryda min
TPOIIOK HAcTaHAT KAaKO PE3yNATaT Ha JOCTAaBYBamkbe JIyKHH
W/WIT HELEJIOCHU TTOAATOLH.

KopucHHMKOT Ha miaTexHa yciayra € IOJDKEH lia ja aKypupa
JOKyMEHTalMjaTta 3a IUlaTeXHaTa CMETKa BO 3aKOHCKHU
YTBPACHUTE MEPUOIN U POKOBH KAKO U COTJIACHO JMHAMHKA 32
aXKypupame YTBpJCHAa CO WHTEPHUTE aKTW Ha OaHKara, BO
CIPOTHBHO, OaHKaTa T'o 33/pKyBa MPaBOTO J1a TO OTPaHUYH
paboTemeTo NpeKy UcTaTa ce O JOCTaByBabe Ha HEONIXOAHATA
JIOKyMEHTAIlMja WIK aXypupame Ha JMYHUTE IMOJATOLHU O]
cTpaHa Ha KopucHUKOT.

2.1.2. OrTBOopame IUIaTe:KHA CMeTKa Ha Hepe3WJIeHTH
¢pusnuku auna

Bakeuku HOKyMeHT 3a WicHTU(UKALY]a - TaTHA UCTIPaBa MM
Ba)KEUKa JIMYHA KapTa ako JUIETO joafa oJ 3eMja WieHKa Ha
EY wnmu on apxaa co koja PCM uMa ckityueHO OusarepaiHa
crioroz0a 3a MPEeKyrpaHUdHO MaTyBame Off Koja ce yTBpIyBa
MOCTOjaHO MECTO Ha KHBECHE BO CTPAHCTBO;

° I[OKOJ'IKy BO HJOKYMCHTOT HCAOCTUI'a IOAATOKOT 3a
aJipeCa Ha JXUBCCH:C, 1'IOTpe6H0 € J1a C€ 1OCTaBH JOITOJIHUTCIICH
JOKYMCHT CO aApCCHU NOAAaTOLH,

. Kon Oapamero ce jocraByBa W TIPUMEPOK Ha
HOTIMCHUTE Ha JIMIaTa KOM JIjCTBYBaaT BO HErOBO MME U 3a
HEroBa CMETKa W HHBEH BAaXKEYKH JIOKYMEHT 32
uaentudujanmja. [lormucure Ha oBHe JHIA € TOTPEOHO Ja ce
JeroHupaar kaj bankata wim na Oupart 3aBepeHH Ha HOTap,
KaKo U Jpyra JOKyMEHTallMja Koja OaHkaTta uMa o0BpcKa Jia ja
00e30eam corjaacHO 3aKOHCKaTa, MOJI3aKOHCKATa PeryiaTuBa U
MHTEPHUTE aKTH. J{OKOJIKY € BO3MOKHO HACHTU(UKALIHN]A MOXKE
Jla ce W3BPIIM M cO ymoTrpeba Ha CpejcTBa 3a EIEKTPOHCKA
UICHTU(HKAIM]a N3IaJCHU BO PAMKU Ha PErHCTPUpaHa IIeMa
3a EJIEKTPOHCKAa WIeHTU(UKAIMja Ha BHCOKO HHMBO Ha

CUTYPHOCT COITAaCHO CO 3aKOH.

2.1.3. OTBopame njiaTe;KHA CMETKA CO OCHOBHHU (PYHKIMHU
BO /ICHAPH — OBHE 0/Ipe0u Ke ce IPUMEHYBAaaT HCKIYYUBO
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kaj KopucHuk - morpomryBay (BO HATAMOIIHHMOT TEKCT:
IloTpouryBay) K0j 0TBOpa MJIaTe;KHA CMeTKAa CO OCHOBHH
ynkuun

Bo pamxu Ha JloroBopot u Ha 6apame Ha [loTpomryBadoT- nin
JHIETO KOe JIEjCTBYBa BO HErOBO MME M 3a HEroBa CMETKa
OaHKaTa MOXKE Ja OTBOPU IIIATEKHA CMETKa CO OCHOBHHU
(yHKIMU caMO JOKOJIKY JIMIETO TH HCIOJHYBa YCIOBUTE
npenBuieHH BO 3akoHOT. IlmarexHara cMeTka ce OTBOpa M
riacu Bo neHapu. llpu oTBopame Ha miareXHaTa CMETKa CO
ocHoBHU (yHKUIMHU [loTpolryBadoT MOTHHIIYBa U H3jaBa MO
MOpaJIHa U MaTepHjaiHa OrOBOPHOCT JIeKa He TIOCeayBa Apyra
TUTaTe)KHA CMETKa BO JIEHApHU BO 3eMjaTa cO OTJe]] Ha Toa IITO
3aKOHCKaTa peryjaTuBa He A03BoiyBa [loTpomryBadoT naa
MmoceayBa JIpyra IUIATe)XXKHA CMETKa Kaj MCTaTa WM Kaj Ipyra
b0anka Bo PCM. Ilpu oTBOpame Ha OBOj THI Ha CMETKa
[ToTpomryBadoT ja mocTaByBa MCTaTa JOKyMEHTAIlMja Kako 3a
OTBOpPALE Ha PEIOBHA IUIATE)KHA CMETKA.

bankaTa Bo 3aKOHCKH yTBpACHHUOT pok on 10 paboTHU neHa ke
My oarosopu Ha IloTpomryBadoT namm My € 0700peHO
OTBOPAETO HA IUIATE)KHA CMETKAa CO OCHOBHH (YHKIHH.
bankata BO HCTHOT pOK MOXE W Ja TO On0He OapameTo
JIOKOJIKY:

. MOTPOILYBaYOT BEKEe MMa OTBOPEHO IIATEXKHA CMETKa
BO JIHApH Kaj UCTHOT WJIH APYT JlaBaTel Ha IUIATeKHH yCIyTH
Bo Peny6nuka CeBepHa Makenonuja

. BOCIIOCTABYBa-ETO JICJIOBEH OJHOC HA JaBaTElIOT Ha
TUTATEKHU YCIYTH CO MOTPOLTYBAYOT KOj TO IMOIHEN OapameTo
€ CIIPOTHBHO Ha MPOIKCHUTE CO KOU CE€ YpeayBa OTKPHUBAKETO U
CIIPEYyBambETO NIEPEHE Mapy U PHUHAHCHPAE TEPOpU3aM; * He
W3MUHAJ TIEPHOJ O HajManky 12 Mecenu oja JaTyMOT Ha
€IHOCTPAaHO pPACKUHYBalk€ Ha PaMKOBHHMOT JOTOBOp 3a
TUTaTe)KHATA CMETKA CO OCHOBHH (DYHKIIMH OJ WICHOT JOKOJIKY
MOTPOILYBAaYOT HE OCTaBWII IIICMEHA 13jaBa.

Hoxonky bankara ro onbue 6apameTo 3a OTBOpamkEe IUIATEKHA
CMETKa cO OCHOBHA ()YHKIIMja, TI0 MHUCMEH WM EJIEKTPOHCKH
nat, 0e3 HaJoMecToK, ro wusBecTyBa IloTpouryBauor 3a
0JI0MBaKETO CO 00PA3JIOKEHUE HA TPUUUHUTE 33 0JI0MBALETO,
OCBEH BO CJIy4aj KOra OTKpPHBal€ Ha MNPUIMHUTE 32
010MBamkeTO OM OMJIO CIIPOTHBHO HA LEJIIUTE HA HALIMOHAJIHATA
0e30eHOCT, JABHUOT PEJl U MHP WU MPOIMHCHTE CO KOU Ce

ypeoyBa OTKpHBAamE M CIpedyBame Iepeme Mapu M|
¢uHAaHCHpamE Ha TEPOPU3MOT.

Ha Oapame na IloTpomryBadoT, HOKOJIKY C€ WCIIOJHETH
3aKOHCKH MPEABHICHNUTE YCIOBHU, HEroBaTa IaTeXHa CMETKa
MOJKe Jia ce TpaHc(opMupa BO TIaTeXKHA CMETKa CO OCHOBHHU
(YHKINH, KaKO W TUIATeKHATa CMETKa CO OCHOBHU (DYHKIIUU
Ha Oapame Ha [loTponryBadoT Moxe 1a ce TpaHchopMHUpa BO
TIaTeXHa CMeTKa. BO 3aBHCHOCT O THIIOT Ha CMETKaTa
COOJIBETHO C€ MPHMEHyBaaT ojapeadute ox oBue Ommrh
Ycnosu.

IToTpoImryBaynTe KOM MMaaT OTBOPEHO ILIATE)KHA CMETKA CO
OCHOBHH (DYHKIIMH MMaat MpaBo Ha:

- metr OecruraTHU OE3TOTOBMHCKH TPAHCKAIMH BO
WHTEPECH KIUPUHT (OC3rOTOBMHCKHA HAJIO3W PEal3upaHy
NpeKy MIajaTep, MNpeKy WHTepHeT OaHKapcTBO, MOOMIHA
aruTMKAaIyja WK CO TPaeH Halor);

- VBHJl M pacroyiarame¢ CO CpEJICTBaTa Ha CMeTKara
MpeKy JaeOMTHAa KapTUdka Koja ce Tapudupa COIIacHO
penoBHa Tapuda Ha OaHKaTa u

- VBHJl M PACIONiaralbe CO CMETKaTa MPeKy WHTEPHET
OaHKapCcTBO, MOOMITHA aTUTUKAIIMja KOe Ce Tapu(upa COTIIaCHO
penoBHa Tapuda Ha OaHKarTa.

MecedHrnoT HaJoMeCT 3a BOJEHC¢ Ha IUIATe)KHA CMETKa CO
OCHOBHU (PyHKIIMH HE MoOxe na ouae nosucok ox 0,1% on
MOABIXKHUOT NPOCEK Ha mpoceyHa minata Bo PCM 3a
nocnenuure 12 mecenu. IlpBute 5 TpaHcakuu peanu3upaHu
BO WHTEpPEH KIUPUHT Ha OaHKara ce OeclyaTHH, a CHTe
ocraHaTu ce Tapudmupaar cornacHo Tapudara Ha OaHKaTa.
[MoTpomryBay KOj ¥MMa OTBOPEHO IUIATEXKHA CMETKAa CO
OCHOBHHM (YHKIIMM HE MOXE Jia uMa JIeBH3HA CMETKa BO
OaHKaTa HUTY Jla KOPUCTH JO3BOJICHO IpPEYEeKOpyBame. 3a
KOPUCTEHE Ha OBUE YCIYI'H KOPUCHUKOT Tpebda Ja moceayBa
IIaTeXHa CMeTKa WM Jla HampaBW TpaHcopmarmja Ha
IUIaTe)KHATa CMETKAa CO OCHOBHHM (YHKLIMH BO IIIaTeXHA
CMeTKa.

CornacHo 3akoHckara perynatuBa [loTpomryBaqor Moxke nia
nmo0apa TuraTe)XHaTa CMETKa CO OCHOBHM (YyHKIMHU na Oupe
0c1000J€Ha U OfI MECEUYHHOT HAJOMECT 3a BOJCHE CMETKa
nokonky [lorpomuryBadoT e mpuMaTesn Ha CISJHUTE 3aKOHCKU
npasa:
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1) 3aKOHCKa H3IIpIIIKa, HATOMECTOK Ha ITETa HACTaHATa
NopaJii HapyIllyBamke Ha 37[paBjeTo WM HaMallyBambe,
OJTHOCHO ry0eme Ha paboTHaTa CIIOCOOHOCT M HaJJOMECTOK Ha
mITeTa 3a 3arybeHa u3pIiKa mopaay cMpT Ha JaBadoT Ha
U3JIpIIKaTa,

2) HAIOMECTOK MIOPaJH TEJIECHO OLITETYBambE CIOPE]
NPOMNHCUTE 32 MHBAJIHJICKOTO OCUTYPYBambE,

3) mapuyHa MOMOIII O] COIMjaTHa 3allTHTa,

4) npuBpeMeHa HEBPaOOTEHOCT,

5) nomatok Ha Jena u

6) cTumnieHUja, KPeIUT U MMOMOII HAa YYCHUIU U CTYICHTH.

Co men [lorpomryBayoT Ja TO KOPUCTH IPAaBOTO Ha
0CI000/IyBabe 01 MECCUHHOT HAZIOMECT 33 BOJICHE CMETKA CO
OCHOBHU ()YHKIIMM TMOTPeOHO € BO OaHKaTa Ja MpPUIOKHU
pelIeHNEe/TTIOTBPAA O] COOJIBETHA MHCTHUTYIIH]a HE IOCTapa o1 6
Mmecenu. [IpeorieHa 3a 0cno0oyBame 01 MECEYHUOT HAJJIOMECT
3a BOJICHE TUIATE)KHA CMETKa OaHKaTa Ke BPIIM HajMaJKy
e/IHaI BO roanHata. [loTpoiyBay Koj KIMa OTBOPEHO TUIATeKHA
CMETKa CO OCHOBHH (YHKIIMM OCIO0OJEHA OJf MeceueH
HAJIOMECT HE MOJKe Jla UMa JICBH3HA CMETKa BO OaHKaTa HUTY
Jla KOPHUCTH JI03BOJICHO TIPEUEKOpPYyBarbe.

2.1.4.0TBOpam-e MiIaTe:KHA CMeTKA 32 MPABHM JIMLA

Pe3uaenTn npaBHu Jauna

* Pemenue 3a ynuc oa Llentpanen Perucrap wnu Pemenue 3a
YIHC BO TPrOBCKHOT pETHCTap, BO XapTHeHa (opMa MU
CJIEKTPOHCKH MOTIUIIAHO CO KBaJIM(UKYBaH EIEKTPOHCKH
ceptudukar wim TekoBHa cocTojba nznanena ox Lienrpanen
Perucrap ne mocrapa on 3 (Tpu) Mecenu - BO OpUTHHAN HIIN
KOIIMja 3aBE€peHa Ha HOTap;

* TexoBHa cocTOj0a 32 BACTUHCKU COTICTBEHUK;

* AKT 0] HaJJIe)KEH OpPraH 3a OCHOBAE, aKO YUECHUKOT HE €
3aIUIIaH BO PETUCTap;

* 3Boz1 071 3aKOHOT, aKO YYECHHMKOT € OCHOBaH COTJIACHO CO
3aKOH;

* Perienne ox HamIeKHHOT CyJ 3a OTBOpamE CTEYajHA
nocrarnka WiId H3BecTyBame on LleHTpaseH perucrap o
OaHKHTE 3a OTBPAIE CTEUAjHA [TOCTAIKA,

* 3aBepeH MOTIHC Ha JUIaTa OBJIACTEHM 3a 3acrtamyBame (311
O6pa3zewr) opuruHaI WM KOIUja 3aBepeHa Ha HOTap;

* Konuja ox akToT WM OJNIyKaTa Kajie ce JIOKaKyBaaT
MOJTHOMOIITHATA Ha JIMIIATA 33 PacIoyiarambe cO CPeACTBaTa O/
cMeTkata (OCBEH KOora 3aKOHCKHTOT/TE 3acTaIlHHMK/IU e/ce
€AMHCTBEHH JIMIAa KOM PacIojiaraar co CpeaCcTBaTa o

CMeTKaTa);

* Bapame 3a OTBOparbe Ha TIATeKHA CMETKA,

* Kon GapameTo ce moctaByBa U MPUMEPOK Ha MOTIUCHUTE Ha
JMIaTa KOM JIejCTBYBaaT BO HErOBO MME M 32 HET0a CMETKA U
HUBEH BaXXEUKH IOKYMEHT 3a uaeHTudujanyja. [lormucure Ha
OBUE JIMIA € MOTPeOHO J1a ce AenoHupaar kaj bankara wim na
OmmaT 3aBEpeHU Ha HOTap,

* Baxxeukn AOKyMeHT (JIMYHA KapTa WJIM TacoIll) Ha JIMIATa
OBJAaCTEHH 3a paboTa CO CMeTKaTa U 3a BUCTUHCKUTE
COTICTBEHUIIHN (HOTAPCKU 3aBEPEHU KOIHHN) U

* [Togaromure 3a BUCTUHCKHUOT COIICTBEHHMK ce 00e30emyBaaT
Ol OpWIHMHAHATA WM 3aBepeHara JOKYMEHTaluja Of
TPrOBCKH, CYJICKH HJIM IPYT jaBeH perucrap, Koja He cMee J1a
Ouzme mocrapa Of IIECT MECElH, BO CIydauTe Ha CIOXKEHa
COIICTBEHWYKA CTPYKTYypa.

Hepe3ugeHTH — mnpaBHU JMLIA W NPEeTCTABHUIITBA HA
cTpaHcku pupmu:

* V3Boj 0J1 TPTOBCKHOT PETHUCTAP WITH APYT PETUCTAP KaJIe IITO
ce BOJIM CBHJICHIIMjaTa 3a MPABHUTE JIUIIA BO 3eMjaTa BO Koja
€ perucTpupaH cy0jeKTOT He IOCTap OJ1 TPHU MECEIH, 011 KOj
MOXE Jla c€ YTBpJAM JaTyMOT Ha HErOoBOTO OCHOBAamE,
HA3WBOT, MpaBHaTa GOpMa, CEUIITETO, TAHOUHHOT OPOj HITH
JpPYT PErHCTPAIMCKH Opoj HA TPABHOTO JIMIE, 3aKOHCKHOT
3aCTalHUK, OPraHOT Ha YIPaBYyBaWkE WU JIMIATA OBIACTCHH
3a BOCIIOCTABYBakE Ha JICJIOBSH OJTHOC U JISJHOCTA KOjaIlITo ja
BPIITH, TIPEBEIEHN Ha MaKeTOHCKHU ja3UK Off OBJIIACTEH CYACKH
MpeBe/lyBay - BO OPUTHHAI WITH KOIHja 3aBepeHa Ha HOTap; *
[Tomaronure 3a BUCTUHCKHOT COIICTBEHHMK ce 00e30eayBaat
O/l OpWIMHAJIHATA WJIM 3aBepeHara JIOKYMEHTaluja oOf
TPrOBCKH, CY/ICKH WJIM JPYT jaBEH PErucTap, koja He cMee a
Ouje mocrapa Of IIECT MECelH HCTO Taka MPEBEJCHH Ha

* 3a

JUIJIOMATCKO TMPECTAaBHUINTBO Ha CTPaHCKa 3eMja HJIH

MAaKCIOHCKHU jaBI/IK O OBJIACTCH CYJCKH IPEBCAYBa4;

MPECTaBHUIITBO Ha MElyHapOHa OpraHH3aluja - JOKyMEHT
u3nazeH o MHUHUCTEPCTBO 32 HaJABOpenmHN padotu Ha PCM
WIH pellieHne 3a YITUC WK TEKOBHA cOCT0j0a 0] TPTOBCKUOT
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perucTap u perucTapoT Ha APYTH MTPABHHM JIUIIA O] PETUCTAPOT
Ha llentpannuor peructap Ha PCM;

* JlokyMeHT 3a uieHTUKalMja Ha JejHOCcTa. JJOKOJIKY HEe MOXKe
Ja ce YTBPAW OJ H3BOJIOT OJ PErucTapoT Kajae ce BOIU
MPaBHOTO JIHIle Tpeba a ce 00e30eu;

* 3jaBa of yripaBUTEIOT/TE HA HEPEIUACHTOT MIPABHO JIUIIE 32
OCHOBHATa JIeJHOCT 3aBEPeHa O] HOTap,

* UzjaBa og HOTap Jeka BO COOABETHA 3eMja MPH perucTpaiyja
Ha MPaBHOTO JIMIIE BO CO/ABETHATA 3eMja HeMaaT 0OBpCKa Jia
orpeaenar JAejHOCT;

*Kommja ox craTyT WiM ApPYyr AOKYMEHT 3a OCHOBAamE;

*CrneciMeH Ha  TIOTIIUCHUTE Ha  JIMIaTa KOM  Ke

oTBapaaT/paboTaT CO CMeTKara IOTIHUIIAH OJ 3aKOHCKHUOT

3aCTarHUK U

*Bakeukn MOKyMEHT (JIMYHA KapTa WM TAacOll) Ha JIMIaTa

OBIIaCTEHH 3a paboTa CO CMETKara W 3a BHCTHHCKHUTE

COCTITBEHHUIU (HOTAPCKHU 3aBEPEHU KOIIHH).

Hepe3ugeHTH — AUIUVIOMATCKH TNPETCTABHUINTBA Ha
CTPAHCKH 3eMjH I Mel'YHAPOJAHU OPraHNu3alMu

. HoxymeHnT wu3mageH on  MMHHCTEPCTBOTO  3a
HazBopemHu pabotn Ha PCM wim penieHue 3a ymuc WIH

TEKOBHA COCTOj0a O TPTOBCKH PETHCTap ¥ PTUCTAPOT HA IPYTH
MIpaBHMU JIMLA Of peructapot Ha LlenTpanen perucrapaa PCM

Baxxeukn JOKyMEHT 3a JiM4YHa UWACHTU(UKAIMja Ha
OJICOBOPHOTO JIHIIE;
. CrnecuMeH Ha TNOTIIMCATE HA JIMIATa KOU K€

0TBapaat/paboTaT co CMETKaTa IMOTIHWIIAH OJ OJTOBOPHOTO
JIMIIE ¥ HUBEH BAXKEUKH JOKYMEHT 3a JIMYHA MIEeHTH(UKALH]a.
» bankata BpmM MpoIEHKAa M OUIydyyBa IO Oapamero 3a
OTBOpamE CMETKA.

Kopucuukor yciayra € OHArOBOpEH
BHUCTHHHUTOCTA M KOMIIJIETHOCTA Ha CUTE TIOAATOIM BP3 OCHOBA
Ha KoM 0aHKaTa OTBOpHJIA IJIATEXKHA CMETKA U € J0JDKEH Ja ja
HaJIOMECTH Ha 0aHKaTa CeKoja eBEeHTyallHa IITeTa, 3aryda min
TPOILIOK HACTaHAT KaKO pe3yjiTaT Ha JIOCTaBYBamE JIAKHU
W/WITM HELEJIOCHH TTO/IATOLH.

Ha IIIATCKHa 3a

KopucHHUKOT Ha miaTtexHa yciiyra € JIOJDKEH Jia ja axXypupa
JOKyMEHTalMjaTa 3a IUIaTeXHaTra CMeTKa BO 3aKOHCKH
YTBPJCHHUTE MEPHOAN U POKOBU KaKO M COTJIACHO TWHAMMKA 32
aKypupame YTBpJCHAa CO MHTEPHHUTE aKTW Ha OaHKara, BO
CHPOTUBHO, OaHKaTa To 3aJp)KyBa MPaBOTO Jla TO OTPaHUYU

PabOTEeHETO MPEKyY UCTATa Ce JI0 T0CTABYBA-E HA HEOIIXOJHATA
JOKYMEHTallMja WIH aXypupame Ha JIMYHUTE MOJATOLU O
ctpana Ha KopucHuKOT.

bankara Mo)ke CaMOCTOJHO Ja OTBOPU CMETKa Ha HME€ Ha
KopHCHHUKOT Ha IUIaTeXXHU yCIyTH MOTpeOHa 3a W3BPLIYBAHE
Ha OJIpE/ICHO IUIakame WM Jpyra baHkapcka yciyra mTo ja
Oapa KoprCHUKOT Ha TJIATeXHH YCIYTH, KaKo U J1a ja 3aTBOpHU
OBaa CMeTKa M0 M3BpIIyBalkbe€ Ha yciIyrara 3a Koja Ownia
noTpeOHa cMeTKara 3a ITo KOPHCHUKOT Ha TIATE)XHU YCITYTH,
CO TMOTIHIIYBamke Ha KOHKPETHUOT JOroBOp co baHkara, naBa
U3pUYHA COTIIACHOCT.

IIpn oTBOpame Ha BalmyTHa cMeTka, baHkara ja o3HauyBa CO
MeryHapojaeH Opoj Ha ruiarexxHara cmeTka (IBAN) yrBpaena
COIJIACHO CO MEeT'yHapOJHUTE IpaBUiIa U CTaHAAPIH.

3a oTBOpame Ha cMeTKaTa, KOPUCHUKOT Ha IIATEKHU YCIYTH
Ha CMeTKaTa Iulaka HaJloMECTOK Ha baHkarta BO COINIaCHOCT CO
BaxeukaTa Tapuda Ha HamoOMeCTOLH.

bankara Bou Perucrap Ha cuTe CMETKH KOj IITO C€ OTBOPEHU
Bo bankara. [lomatommte BO TOj peructap bankara rH
MOMIOJTHYBa Bp3 OCHOBAa Ha JOCTaBeHaTa JOKyMEHTAlHWja
NpUiIoKeHa co OapameTo 3a OTBapameé Ha CMETKHTE U O]l
JIOKyMEHTaIfjaTa JO0CTaBeHa 3a IPOMEHa Ha OJlpelleHU
MOJIATOIM NPUIIOKEHA CO OapameTo 3a MPOMEHa.

Ilogaronure o perucTapoT Ha IUTaTEKHU CMETKH BO JIEHApH,
baHkaTa, cOracHO 3aKOHCKaTa PeryJiaThBa I'o AOCTaBYBa JI0
eAnHCTBEHUOT peructap Ha cMeTkH (EPC).

KOpHCHUKOT Ha TUTaTEXHH YCIYTH € JOJDKEH Jia ja U3BECTH
baHkaTa 3a cuTe CTaTyCHH M IPYTH IPOMEHH, Haj0I[HA BO POK
ox 7 (cemym) neHa oJ ICHOT HAa HACTaHYyBamke Ha MIPOMEHATa.
Co Oapamero 3a mpomMeHa, KOpUCHUKOT € JOJKeH /1a IOCTaBH
W COOJIBETHA JIOKYMEHTAIH]a.

bankata ke BpIIHM aXypHUpame Ha nojaTonure Ha KopucHUKOT
Ha IUIATEKHU YCIyTU IpU IOJHECyBambe Ha Oapame 3a
MpoMeHa Ha TOJATOIM OJ CTpaHa Ha KIMEHTOT, KaKo H
MIOYECTO, a M0 NMpolIeHKa Ha baHkaTa.

ITpomeHa Ha MLIATa OBJIACTEHU 32 3aCTallyBambe Ha [IPAaBHUTE
nuna, KopucHUKOT Ha MJaTeXHH YCIYTH ja JIOKaXKyBa CO
peleHue 3a ynuc Ha npomesara Bo llentpanen Perucrap Ha
PCM.
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2.1.5. Pacnonarame co cpeAcTBaTa 0O/ IJIATEKHA CMETKA

Co cpencteara oj TaTekHa cMeTka, KOpHCHHKOT MOXxe na
pacrmosiara Ha CJIeIHUBE HAYMHU:

*  MpeKy IantepuTe Ha OaHKaTa, co
UHCTPYMCHTH,

*  CO KOpPHCTEH-¢ Ha MHTEpHET 0AaHKapCTBO W MOOMIHATA
arumkanuja MY Unibank u

IIATC)KHUTEC

° co ILC6I/ITHa KapTHU4Ka ITOBp3aHa CO IUIaTCXXHaTa CMETKa
BO ACHAapHU.

KopucHukoT MoOXe ma ru cnpoBeqyBa Oe3rOTOBUHCKHTE U
TOTOBUHCKHUTE TPAHCAKLHMU O]l IUIATE)KHATa CMETKa CaMoO BO
BHCHHA Ha PACHOJIOKIMBOTO CaJI0 HA CMETKATa U

JI03BOJICHOTO TIPEYEKOPYBaAbE

3a pacronarame co cpelicTBaTa Ha CMeTKaTa Ha IaITepUuTe Ha
OankaTta, KOpuUCHHMKOT € JOJDKEH Ja ce HACHTU(UKYBa CO
JIOKYMEHT 32 HJICHTHU(UKAIH]a.

Ha 6apame nHa KoprucHukoT, 0aHKaTa M31aBa 1e0NTHA KapTHIKA
KOja € OBp3aHa CO IUIaTeKHAaTa CMETKA BO JICHAPH.

KopHcHUKOT MOKe J1a OBJIAacTH APYTo JIMIE Ja pacrojiara co
Cpe/cTBaTa Ha CMETKaTa, BP3 OCHOBA Ha IMCMEHO OBJIACTYBAmbE
JIaJICHO BO MIPUCYCTBO HA OBJIACTEH BpabOTEH Ha OaHKaTa WM
BP3 OCHOBa Ha MMCMEHO OBJIACTYBAI-E 3aBEPEHO O] HOTAp WU
JpyT HaJUIeKEH OpraH/MHCTUTYIU]ja TpudaTIMBY 3a OaHKaTa.

[ToTHOMOIIHOTO [aIcHO BO MPOCTOPHUTE Ha OaHKaTa BaXku
HEOTPaHMYCHO WM J0 POKOT 3a KOj € jaaneHo. JloKoiky
HOJIHOMOIITHOTO € JIQJICHO MpeJ OBJacTeHa MHCTUTYLMja UMa
BOXHOCT COMVIACHO HHTEPHUTE aKTH Ha OaHKaTa 3a IITO
KOPHCHHUKOT ke Oujie cooseTHO nHopmMupan. Bo cekoj ciyyaj
HOJIHOMOIITHOTO TIPECTaHyBa Ja Ba)KH BO MOMEHTOT Ha HETOBO
NHCMEHO OTIOBHKYBame 0/ KOPHCHHKOT WJIM OBJIACTEHOTO
nvie. KopucHHKOT € ToJKeH BeIHAI J1a ja U3BECTH OaHKaTa BO
Clly4aj Ha OTIOBHKYBambE Ha MOJHOMOIIHOTO.

bankaTa uma mpaBo fa ja 3amoinku cMetkata Ha KopucHUKOT
COTJIACHO 3aKOHCKHUTE IMPOIKCU U JOTOBOPHUTE OBJIACTYBamba
Jajienu oj ctpaHa Ha KopucHukot Bo J[oroBopoT.

KOpI/ICHI/IKOT € JOJDKCH BEIHAII Aa ro MOKpUe HEAO3BOJICHOTO
JOJITOBHO CaJIT0 Ha IIATC)KHUTC CMCTKH.

KopuchHukor e cormacen OaHkara Jga TO HalulaTyBa
HEJ03BOJICHOTO JIOJATOBHO CallI0 Ha CMETKaTa CO LEJIOCHO
3apKyBarbe Ha MPHIUBUTE KOU K€ MPUCTUTHAT Ha IJIaTe)KHATa
CMeTKa MO OWIO KOj OCHOB, C€ JO0 HErOBO IOTIIOJHO
U3MUPYBaIbE.

Hoxonky KOpuCHUKOT He rO MOKpHUE HEJO3BOIEHOTO JOJITOBHO
canjo, 0aHKaTa UMa MpaBo J1a MOBeJle MOCTaNKa 3a MPUCHITHA
HaIuTaTa 3a HarjiaTa Ha CBOETO rmo0apyBame.

2.2. IlnaTe:kHH yCJOyru:

[InarexxHu ycimyru ce yciyTH KOM OBO3MOXKYBaar:

1) BHecyBame M TIOBJCKYBalkbe TIOTOBMHA Ha IUIATE)XHA
CMETKa, KaKo M CHTE aKTUBHOCTHU MOBP3aHHU CO OTBOPAHE,
OJIP)KYBam-€ 1 3aTBOPAH-E HA Taa CMETKA;

2) U3BpUIyBalke Ha IUIATC)KHU TPAHCAKIMH, BKIy4yBajKu
NPEHOC Ha MapUYHU CPEJACTBA Ha TUIATE)KHA CMETKa Kaj
Oankata Ha KOpPHCHHMKOT Ha TUTATEXHH YCIYTH WU Kaj
JpyT IaBaTell Ha IUIATEKHU YCITyTH:

a) W3BpUIyBalkbe Ha IUIATEKHH TPAHCAKLIUH CO
TUIATEe)KHU KApPTUYKH WM CIMYHU TEeJEKOMYHHKAILIUCKH,
JMTHTATHA WK HHPOPMATUYKHU YpEeIu U

0) U3BpIIIYBakE Ha KpEAUTHU
TpaHcdepH, BKITy4yBajKu TpajHH HAJIO3H.

3) wu3BpuIyBamke HAa IUIATEKHH TPAHCAKUUHM Kaj KOMILITO

NapUYHUTE Cpe/ICTBa ce 00e30eIeHn CO KpeInTHA JINHM]ja

32 KOPUCHHUKOT Ha TUIATE)KHH YCITyTH:

a) W3BpUIyBamkbe Ha IUIATEKHH TPAHCAKIUM CO
IUIATeKHU KapTHYKH WIA CIMYHH  TEJIEKOMYHUKAIUCKH,
JUTHTATHA WY HHGOPMATHYKHU yperu, U

0) U3BpIIyBamke HA

BKITY4yBajK{ TPajHU HAJIO3H.

KPEIUTHH TpaHchepH,
4) wu3naBame IUIATHH HHCTPYMEHTH H/WIH npudakame
TUTATEXXHU TPAHCAKIIHAN;

5) mnapuyHH T03HAKY;

6) yciIyru 3a MHHLMPambe Ha IUIakama 1

7) yciyry 3a 1aBambe HHPOPMAIIMH 33 TUIATSKHUTE CMETKU.

Co 11eJ1 IIaTeH HAJOT J1a Ou/ie MPABUITHO WHUIIMPAH U U3BPIIEH
noTpeOHO € J]a ce KOPUCTH CIUHCTBEHATa WACHTH(UKAIUCKA
o3Haka 3a Opoj Ha cmerka (bban) miaum crneuudukaiyja Ha
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napopmarmn (IBAN, SWIFT), mokonky cranyBa 300p 3a
MPEHOC OJ/KOH CTPAHCTBO.

MakcuMaIHHOT POK Ha M3BPIIyBamke HA TUIATEKHUTE YCIYTH €
coryiacHo TepMHHCKH IU1aH KOj € cocTaBeH aen Ha Tapudara Ha
HAJIOMECTOIIM KOja € jaBHO o0jaBeHa Ha BeO-CTpaHWIIaTa Ha
OaHKara.

KopucaukoT u 6aHkaTa MOXe J1a JOrOBOPAT OTpaHUIyBamke Ha
M3HOCOT Ha Cpe/ICTaBaTa IIPH KOPHUCTEH-ETO Ha OAPEICH TUIaTeH
MHCTPYMEHT.

KopucHukoT nMa npaBo o OaHkara ja mobapa ja My u3aane
JABa HIIN MOBEKE Pa3IMdHU IJIATCIKHU 6peHZIOBI/I Ha I1IaTHU
WHCTPYMCHTH 3aCHOBaHM Ha KapTHWYKa, TMOJ| YCIOB TaKBaTa
yciyra Jia ¢ce HyIu O] cTpaHa Ha Oankarta. MHpopmarmure 3a
CUTE PACIONIOKIIUBA OpPEHIOBH HA KAPTUYKH W HUBHUTE
KapaKTePUCTHKH, BKITYYHTEITHO u 3a
(OYHKIIMOHAIHOCT,  CHTYPHOCHHUTE  KapaKTEPUCTHKH U
TPOILIOIUTE TIOBP3aHU CO HUB CE CTABEHH HA pacroiarame U
jaBHO 00jaBeHU Ha BeO-CTpaHMIIaTa HA OaHKaTa Ha CJICTHHOT
muHK:  https://www.unibank.mk/mk-
MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx 3a
(hr3makH bzl u https://www.unibank.mk/mk-
MK/Kartickipravni.nspx#!#business-debit 3a npaBHu Juna.

HHBHAaTa

Hanosure 3a mpenoc mro KopHCHHKOT rum [nocTaByBa BO
OaHkarta Mopa na OHIAT IOMOJHETH COIJIACHO BaKEUKHUTE
MIPOMHUCH Y CTaHIAapAH 33 U3BPILYBa-€ IJIATeXHU TPAHCAKIINH.
KoprcHUKOT € OAroBOpeH 3a TOYHOCTAa M MOTIOJIHOCTAa Ha
NOJAaTOIMTE BO HAJOroT. baHkara Hema 1a 3eMe NpeABH[I U
HEMa Jia II0CTaIlyBa 10 HAJIO3U CO CTap AaTyM Ha U3BPIIYBambE,
HENpaBUIIHO
KopucHukoT Moxe na u3BpIIyBa IUTakamka BO KOPHCT Ha

HETOTIIONIHU ~ WJIH [OTIOJTHETH ~ HAaJIO3H.
UMaTelld Ha CMETKM BO JpyrHn OaHKM BO 3eMjara MpeKy
cucremot Ha Knupunmkara kyka (KUBC), kane nnakamara ce
cMeTaaT 3a KOHEYHH 110 W3BPIIEHOTO IIOpaMHYBamke Ha
cmeTkuTe Ha OaHkuTe BO cucremor Ha HBPCM um mpexy

cucteMoT Ha nopamHyBawe Ha HBPCM 1.H. MUIIC.

KopucHukor MoXxe na u3BpIIyBa IUIakamkba BO KOPUCT Ha
MMaTeNnd Ha CMETKH BO JPYTd CTPAHCKH M AOMAIIHH OaHKH
npeky SWIFT cucremot. bankata nMa mpaBo BO CEKoe Bpeme
Ja nobapa JOMOJHUTENIHA JOKyMeHTanrja o1 KopucHuKoT npu
U3BpILIYBake HA HAJO3UTe W Ja oadue WIM CTolupa

H3BpIIYBAabE HAa OAPCACHA TpchaKqua COIJIaCHO 3aKOHCKara,
MMOA3aKOHCKAaTa peryjaTuBa U UHTCPHUTC aKTH.

ABTOpH3HpaHa TIaTeXHa TPaHCKaIlFja € OHaa TPaHCKaIlhja 3a
Koja KOpHCHUKOT WM OBIACTEHOTO JIMIIE JAJI0 COTIIACHOCT 3a
U3BpLIyBame, a OaHKara HCTOTO IO mHoTBpamwia: - Bo
€KCIIO3UTYpHTE Ha OaHKaTa: Co 10CTaBa Ha IIPABUIIHO ITOIIOJIHET
IIaTEH HAJIOT, CO MOTHUIIYyBamke 01 KOpHCHUKOT U pe3eMame
Ha IPUMEPOK Of] IUIATeH HAJIOT €O IeYaT Kako IMOTBpAAa 3a
mporechpame Ha TpaHcKanpjara; - Co KapTHUKa: MpeJaBame
Ha KapTH4YKaTa, BMETHYBambE¢ Ha KAPTUUKATa BO OAHKOMAT U CO
BHecyBawe Ha [I11H, co BMeTHyBame Ha kapTuukaTa Bo 110C
TEpMUHAI U cO BHecyBawe Ha I1IMH, unu co nornuirysame Ha
notepaata Ha [IOC tepmunanor koj Hema [1IMH monyn, co
JONUpamke Ha KapTUiKaTa Ha OECKOHTAaKTHUOT €KpaH YHUTad U
co BHecyBame Ha [IMH npu OecCKOHTaKTHY IJ1akamba 3a U3HOCH
Jne(UHUPaHH CO IpaBUJIaTa Ha TTI00ATHUTE IUIATEKHU CUCTEMH,
OJTHOCHO KOJOT TPaHCAKIMH HAlpaBeHHW OHJAjH (TUlakama 3a
eTproBuja) CO BHECyBambe Opoj Ha KapTHUUKa, IaTyM Ha
ucrexkyBambe 1 CVV/CVC Ko, Kako W €THOKpAaTeH KOJ 3a
OHJIQjH TUIaKama, JOKOJIKY € Mo0apaHo oJ] MPOJa’KHOTO MECTO;
- Ilpexy wHTEepHET OaHKapCTBO WM MOOHWIIHA AaIUTUKAIHja
KOPHCTEjKH TH €JIEMEHTHUTE 32 aBTEHTHUKAIIH]ja BO COTJIACHOCT CO
BRKEUKUTE PEryJaTHBH W KOHKpETHaTa aruimkanuja. Ha
OZlpeieHH TPOAAKHU MecTa KaJie IITO Mopaaud Op3uHara Ha
W3BPIIYBakEe TPAHCAKLIMHM WM TEXHOJIOIIKU IPELyCIIOBH,
COTJIACHO MO3UTHUBHUTE MPOIMTUCH Ha METYHAPOIHUTE KApTHUHH
IeMu 32 OECKOHTAKTHO IJIaKame OJHOCHO TpaHCaKUuu Oe3
MOTHHUC Ha KOPUCHUKOT WK BHecyBawe Ha [INH, Kopucuukot
JlaBa COTJIACHOCT 3a M3BPLIYBam€ Ha TaKBUTE TPAHCAKIUH CO
CaMHMOT YMH Ha KOPHCTeHE KapThuka. - [Ipeky mnornuiman
JoroBop 3a Hanor win JJoroBop 3a Tpae€H HAJIOT CO COOJBETHU
WMHCTPYKIUH 3a IJIaKambe.

2.2.1. [Ipumam-e HA HAJIOT 32 IPEHOC

bankara ru H3BpIIYyBa HAJO3UTC 3a IPECHOC BO COTJIACHOCT CO
BAXKXCUYKHUTC MPOIHCU U OBUC Omnmru YCJIOBH. Hano3m 3a
IMPEHOC C€ OHME KOU C€ MHUIIUPAHU Ha CIICAHUOT HAYHH!:

- Ha XxapTHja, npeky ekcnosutypu/Llentrpanata Ha
OaHKara, eIeKTPOHCKH, KOPHCTEJKU T'H JOTOBOPEHUTE KaHAJIH
3a gucTpuOyuHja Ha OaHKarta,
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- lkopucTeme Ha ycinyrara 3a MHULHPAbE ILIAKALE O]
CTpaHa Ha JaBaTejoT Ha yClyrara 3a MHHUIMPAmkEe IIaKambe
(ommorkeHa mprMeHa COTIIaCHO 3aKOHCKA PeryiaTuBa ) U

- MPEeKy OHJIQjH TPOJAXKHU MECTa, Bp3 OCHOBAa Ha
MPaBHA U JIOTOBOPHH OJHOCH (TIP.OOBPCKH IO KPEIUTHHU
TIPOU3BOJIH U CI).

XapTHEeHUTE HAJIO3U KOU ce JIocTaByBaaT 10 Excrnosutypara
Ha 0OaHKaTa MOXeE Jia TH NojHece KOpUCHHUKOT WM Jnuiara
KOH Ce OBJIACTCHHU O cTpaHa Ha KopHCHUKOT.

Bpeme Ha mpueM Ha IUIATHHOT HAJIOT € MOMEHTOT Kora
OaHKaTa ro NpuMMJIa IUTATHUOT Hasor. baHkara ja 3amomkyBa
IUIaTe)KHATa CMETKa Ha IJIaKa4doT IO MPUEMOT Ha IUIATHHOT
HaJor. AKO BpeMETO Ha NpUeM Ha IUIATHHOT HAJIOT € BO
HepaboTeH JeH 3a OaHKaTa Ha IUTaKadyoT CE CMeTa JeKa
IUIATHUOT HAJIOT € MMPUMEH CIICIHHOT paboTeH JieH. Bpemero
Ha TIpHEM Ha HAJIOr 3a NpeHoc ¢ AepUHUPAHO CO
TepMHUHCKHOT I1aH crope]] KOj paboTH IUTaTHUOT CUCTEM, KOj
e coctaBeH Jen on Tapudara Ha HagoMmecToLM U KOj €
JocTarieH Ha BeOcTpaHuiara Ha OaHkaTa. bankara moxe na
IO M3BPIIM HAJOTOT 32 MPEHOC U M0 MCTEKOT Ha POKOT 3a
U3BPIIYBabC 32 TPEeHOC YTBPICH CO
TepMHUHCKHOT IIJIaH 32 IIaTeKHU TPAHCAKIIMU JOKOJIKY TOA €
HOCJIe/IUIIAa Ha JIOTIOJHUTEHA MPOBEPKa Ha JOKYMEHTAIlU]ja
nobapaHa COTJIaCHO 3aKOHCKa peryJiaTvBa M He € OJIrOBOpHA
3a 3aJI0ITHETO M3BPIIYBakE Ha HAJIOTOT 3a MPEHOC.

Ha  HaJIOroT

3a HaAIO3UTE 3a IPEHOC CO HieH natyM, KopucHukor mMopa aa
006e30enu JOBOJTHO TOKPUTHE Ha IUIATE)KHATA CMETKa Ha
MOYETOKOT Ha JIATYMOT HaBEJICH KaKO JaTyM Ha WU3BPIIYBamke,
BO CIIPOTHUBHO OaHKaTa ro 3aJp>KyBa IIPaBOTO Jia He TO H3BPIIU
HAJIOTOT 3a IpeHoc. Hano3ute 3a mpeHoc mpuMeHn Bo OaHKaTa
CO WJIH JIaTyM Ha peanu3alija, 0aHKaTa Ke TH peanusupa, oe3
orJie]l Ha TOa JAJH JI0 IaTyMOT Ha peanu3alyja Ha HaJoroT ce
HalpaB€HW TIPOMCHM Ha OBJACTCHUTC TIOTIIMCHUIIM Ha
cMeTkaTa. Bo BakoB ciy4aj OaHKaTa HE CHOCH HHUKaKBa
OJITCOBOPHOCT 32 PEATM3UPAHNOT HAJIOT CO OTJIe ] Ha TOa JeKa BO
MOMCHTOT Ha HOPHUEMOT HCTHUOT owni YPE€AHO IMOTHHIIAH OJ
OBJIACTEH TMOTIHCHUK W J0 HEroBara peaiu3anuja He Oui
OTHOBHKaH corjacHo osuwe Ommru ycnoBu. llpu makame,
HaIulaTa, MPEHOC Ha JO0OWBKA, KYINyBamke W IPOJABakE Ha
HEJIBYDKEH UMOT, aKIMH U XapTUH o]l BpenHocT, KopucHukoT e

! TIpumena on 01.03.2026 roauna

JIOJDKEH Jla TH MOYHNTYBa 3aKOHCKUTE MPOIHCH, a OaHKaTra He
0JIFOBapa BO CJIy4aj Ha MPEKPITyBambE HA OBUE TIPOIIHCH.

KopucHUKOT He I'm nocraByBa 10 OaHKaTa HOKYMEHTHUTE Bp3
ocHoBa Ha ko ce Bpumm MK]/] miakama (moroBopu, dakrypu,
peLIeHHja U CI1.), HO € IOJDKEH [1a I'M 4yBa JOKYMEHTHTE CO KOU
ce JOKayBa OOBpckara M ce YTBpIyBa OCHOBaTa Ha
miakameTo.Ha Oapame Ha OaHkaTa WM Ha HaJIC)KEH Opra,
KopucHHKOT € JOKEeH HaBeleHUTe JOKYMEHTHU 1a T'H JOCTaBU
[0 GaHKaTa WIK A0 HAAJICKHUOT OpraH Ha yBUI.

2.2.2. I3BpuiyBame Ha HAJIOTOT 32 IPEHOC

bankara ke TO HM3BpIIM HAJOTOT 3a MPEHOC JOKOJKY Ce
UCIIOJIHETH CUTE CIICHHU YCIIOBH:

- HAJIOT'OT 3a MPEHOC J1a € IIPUMEH BO COTJIACHOCT CO OBUC

Onmitu yCiI10BHM HW TCEPMHUHCKUOT IIJIaH 3a INIAaTCKHH

TpaHCaKIIVH,
Ha IUIATeKHATa CMETKa Ha IUIAKayoT MMa DACIIOJIOXKHUBH
CpelcTBa 3a H3BpLIYBalkb¢é HAa HAIOTOT 3a MPEHOC W
HaJIOMECTOT 3a UCTHOT coriacHo Tapudara Ha HaIOMECTOLH,
- BO HAJOTOT 3a IIPEHOC Ja Ce TIOTOJHETH CHUTe
3a/I0JDKUTEITHU €IIEMEHTH,

- €JIeMEeHTUTe He ce IIOoNpaBaHH, NPEUYKPTYBaHHU,
M30pUILAHU WIK Ha APYT HAYWH IPOMEHETH,
- IUIaTe)KHATa  TpPaHCaKLMja €  CIPOBEACHA  Ha

JIOTOBOPEHHOT HAYHH,
- HE MOCTOjaT 3aKOHCKHM MPEYKH 3a H3BPIIyBakE Ha
IIaTe)KHATa TPaHCAKIINja,

- JIOKOJIKy Ha Oapame Ha OaHKaTa, a O] CTpaHa Ha
KOPHCHHKOT € o00e30eleHa LeIOCHA W
JOKyMEHTalfja Koja € TmoTpeOHa 3a W3BpIIyBamkE Ha

KOMILJIICTHA

MPETYTrPaHUYHA TPAHCAKIUN COTJIACHO 3aKOHOT 3a JIEBH3HO
paboreme M [10a3aKOHCKHMOT aKT 3a W3BPILYBHE IJIATEXKHU
TpPaHCaKIMH CO CTPAHCTBO M - TPaHCAKIHjaTa € COIJIACHO
MPONMCHUTE 3a CIPEUyBambe Mepeme Napu U (GUHAHCHpAmE Ha
TEepOopH3aMm.

Hano3ure 3a mpeHoc nmocraBeHn a0 OaHKara BO XapTHEHA
¢dopma Mopa na Oupar mornumanu oJ KopucHUKOT Wi on
OBJIACTEHOTO JIMIIE HA CMETKATa.

Hamno3uTte 3a mpeHoc mpuMeHH BO OaHKaTa Mo €JIEKTPOHCKH I1aT
ce MOTHUIITYBaaT Ha OJHAMPE]] JOTOBOPEHUOT HAYNH COTIIACHO
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OnmTHTe yCIOBU 32 KOPUCTEHE HA YCIIYTH BO €JICKTPOHCKUTE
CEepBHCH.

[Tpn m3BpIIyBamk-e Ha MPEKYTPAaHUYHN TUTATSKHH TPAHCAKIIHH,
OaHkaTta Ke TO JOCTaBU IUIATHUOT HAIOT WHHUIMPAaH OJ
TUTaKadoT 10 CTpaHCKaTa OaHKa co JaTyM Ha BaJyTa HajJaoIHa
TPEeTHOT pabOTeH AEH IO AEHOT Kora IUIATHHOT HAJOT €
pUMEH.

Koneuen natym Ha nmpueM Ha IJIATHUOT HAJIOT Ce CMeTa JieKa €
JatymoT kora KopucHHMKOT ja 00e30equn KOMIUIETHATa H
ypeAHa NOKyMEHTAlMja 3a W3BPIIYBale HA NPEryrpaHUYHH
TPaHCaKIMM COIIAaCHO 3aKOHOT 3a JEBU3HO paloTeme Hu
[Toa3aKOHCKHOT aKT 3a M3BPIIYBHE MJIATECKHU TPAHCAKIIUU CO
CTPAHCTBO M OCBEH BO CIy4ad aKO CO IJIAKadyoT HE € IIOMHAKY
eKCITMLUTHO I0OTOBOPEHO.

3a TpeKyrpaHWYHHM IUIATeKHH TPAHCAKIMU BO €Bpa KOH
EBporickara ekoHOMCKa 00s1acT, 6aHkaTa ke 00e30e/11 H3HOCOT
HAa TUTaTe)XKHATA TPAHCAKIMja f1a Ouje oJo0peH Ha cMeTKaTa Ha
0aHKaTa Ha MPUMAYOT HAjAONHA JO KpajoT Ha CIETHHOT
pabOTeH IeH MO JACHOT Ha MPHUEMOT Ha IUIATHUOT HAJIOT.
KoneueH natym Ha mpreM Ha IDIATHHOT HAJIOT CE CMETa JIeKa €
JaTyMmoT kora KopucHukOT ja 00e30eiui KOMILICTHAaTa |
ypenHa IOKyMEHTalfja 3a M3BPIIYBarmbe Ha MPEryrpaHuyHU
TPAHCAKIMH COTIIACHO 3aKOHOT 32 JIEBH3HO PabOTEHE U
[To3aKOHCKHMOT aKT 3a U3BPIIYBH-E TUIATEKHU TPAHCAKIIUU CO
CTPAaHCTBO M OCBEH BO CIyYaH aKO CO IUIAKadoT HE € MOWHAKY
eKCIUTMLUTHO JIOTOBOPEHO.

[InarexHa TpaHCaKlMja € aBTOPH3UpPAHA aKO IUIAKA4YOT [all
COIJIACHOCT 3a HM3BPLIyBambE Ha IUIATE)KHA TPAHCAKIMja WU
cepuja IUIATHH TPAHCAKIMU OJI KOM Taa TpaHCaKuuja € el
KopHCHHKOT /1aBa COrNIaCHOCT 3a M3BPIIYBakbe Ha IUIATE)KHA
TpaHCaKI¥ja Ha CICANTE HAYUHU:

- Bo Ekcnosurypa/®unujana/llenTpanara Ha OaHKaTta Cco
MOTIUINYBake Ha HAJIOTOT,

- npeky MHTepHeT OaHKapCTBO MM MOOWIIHA alUIMKALIY]ja,

- TIpeKy HaJIOT / TpaeH HaJIOT — CO MOTIHIIYyBamke Ha JloroBop
3a HaJIoT / TpaeH HaJIOT

- CO KOpHUCTEHE Ha 1e0NTHA KapTHUKa JOKOJIKY € KOPUCHUK Ha
ucTara.

Bo ciydaj Ha wuHUIMpame IJIaTeXHA TPaHCAKIHja TPEKY

JlaBaTell Ha YCIIyTH 3a MHULMPambe IUIakame, INIaKadoT My J1aBa

eKCIUIMINTHA COTJIACHOCT Ha [aBaTeNioT Ha yciayrara 3a
WHUIMPAhE TUIAKake J1a MHUIMPA IUIATS)KHA TPaHCAKITH]ja.

KOpHCHHKOT € OJAroBOpeH 3a TOYHOCTA W KOMIUICTHOCTA Ha
NOJATOIMTE HA HAJIO3MUTE 3a MPEHOC U O0aHKaTa He OJroBapa 3a
nperpreHara mrera Ha KOpHCHHUKOT MOKOJIKY Ha OaHKara u
JOCTAaBUJI HETOYHH MIJIA HETIOTITOIHHU TTOIATOIM 3a IIIaTe)KHATA
TpaHCAKIIH]a.

Bo ciyuaj Ha ymiara Ha cpelcTBa Ha IUIATE)KHATa CMETKa Ha
KopucHukoTr oTBOopeHa kaj OaHkaTa, OaHKara ro craBa Ha
pacnonaram¢ Ha KOpPHCHUKOT M3HOCOT Ha TpaHCAKIMjaTa BO
UCTHOT paboTeH JeH BO KOj TM MPHUMWIIA CpPEACTBa BO
COTJIACHOCT CO TEPMUHCKHUOT TIJIaH 32 IUTATS)KHU TPAHCAKIMH 32
U3BPIIYBambe HA IUIATHUTE TpaHCaKuu. [IOKOJKy cpenacTBara
ce MPUMEHU BO HEpabOTeH [IeH Ke Ce CMeTaar 3a MPUMEHHU
CJICIHUOT PabOTEH JICH.

Bpemero Ha mpueM Ha HaJOT 3a MPEHOC € JeUHHPAHO CO
TEPMUHCKHOT TUIAH 32 IJIaTeXHU TPAHCAKIMH, KOj € COCTABeH
nen Ha JIorOBOPOT M KOj € TocTareH W Ha BeO-cTpaHuIaTa Ha
OaHKkara.

HewusBpiiyBambeTo Ha HaJOrOT 3a IPEHOC MOpagud HeMame
pacIioyIoAKUBOCT Ha IUIaTe)KHATa cMeTKa Ha KopucHUKOT He ce
cMeTa 3a 0J0uBambe Ha HAJIOIOT 3a MpeHoc M OaHKara He €
JIOJDKHA 3a Toa J1a ro u3BecTd KopucHUKOT.

KOpHCHHKOT € J0JKEH Jia TH IOCTaBHU 0 OaHKaTa, Ha HEj3HHO
Oapame M BO POKOT OmpeseieH 0 OaHKaTa, CUTE MOAATOIH U
JOKyMEHTaIHMja mTo TH Oapa OaHKara 3a Jia ce MOTBPAU JTallH
U3BPIIYBAHETO HA HAJIO3UTE 3a MPEHOC € BO COTJIACHOCT CO
MIPOTIMCHUTE 3a CIpPEUyBame Meperbe mapu U QUHAHCHPAE Ha
TEPOPH3aM HJIH JPYTH 380JDKUTEITHH TPOITKCH 1 KOPUCHUKOT
ce corjacyBa Jeka OaHKara € OBJAacTeHa Ja T'0 MPEKHHE
U3BPIIIYBAKETO HAa HAJIO3UTE 32 MPEHOC ojieka KOpHCHUKOT He
'l IOCTaBU CUTE OapaHH MOAATOIM U JOKyMEHTAIIH]ja.

Joxonky KopuCHHUKOT He TH JOCTaBH OapaHWTE MOIATOIHN U
JIOKyMEHTAI[Hja BO ONPEICIICHUOT POK, OaHKaTa € OBJIACTCHA J1a
ro oa0ne N3BPITYBAKH-ETO HA HAJIOTOT 3a IPEHOC.

bankara moxe Ja o U3BPLIX HAJIOTOT 3a IMPEHOC U 1O UCTCKOT
Ha POKOT 3a U3BpPIIYBAKBLC HA HAJIOI'OT 3a MPEHOC YTBPIACH CO
TCPMUHCKHOT IIJIaH 3a IUIATCIKHU TPAaHCAKIIHUU 34 U3BPLIYBAKC
Ha IUIQTHUTEC TpPaHCAKIMM IOOKOJIKY TOa € IIoCjIi€aAula Ha
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IIPOBEPKA HA HaABCACHUTEC OKOJHOCTH, U HE € OATOBOPHa 3a
3aJ0HETO U3BPIIYBAbC HAa HAJIOTOT 3a MPEHOC.

2.2.3. OnouBame HA HAJIOT 32 MPEHOC

bankara Mosxe a 010ue 1a W3BPLIM HAJIOT 3a MPEHOC TOKOJIKY
HE CE UCIIOJHETH CHTE YCIIOBH 32 M3BPIIYBame¢ Ha HAJIOTOT U
JOKOJIKY OaHKaTa yTBPW WM C€ COMHEBA JieKa N3BPLIYBAmHETO
Ha HaJIOTOT O OMJIO COPOTHUBHO Ha MPOMHCUTE 33 CIIPEUyBambe
nepeme mapu M (UHAHCHpAmEe Ha TEpopH3aM, WIM JApyra
3aKOHCKa M MOJA3AaKOHCKa peryinatuBa. Bo Toj ciyuaj, ke ce
CMeTa JieKa HaJoroT 3a IIPEeHOC He € NIPUMEH, a OaHKara ke ro
nHpopmupa KopHCHUKOT 32 0AOMEHHOT HAIOT M JTOKOJIKY €
MOYKHO U 3a TPUYMHHUTE 32 OAOWBAEKETO M 3a IMOCTanKara 3a
UCIIPaBKa Ha PEIIKUTE IITO JOBEJE 10 00NBabe Ha HAIOTOT
3a peHoc. bankara Mmoxe na mo6apa ox KopucHUKOT Aa muratu
HaJOMECT 3a HAaBEJCHOTO M3BECTYBambE JOKOJIKY OJOUBAHETO
Jla ce U3BPIIN HAIOTOT 32 IPEHOC OHMII0 00jEKTUBHO OTIPABIAHO.

KOpuCHUKOT € 0AaroBOpeH 3a TOYHOCTAa M IIOTHOJIHOCTA Ha
NOJATOIMTe BO IUIATHHOT HajJor. baHkata He onromapa 3a
eBeHTyallHaTa IITeTa Koja Ou HacraHana kaj KopHCHUKOT
3apaJyl M3BpLIyBambe Ha IOTPEIIHO, HELENOCHO IOIOIHETH,
(dancuukyBaHW WIM TPOMEHETH HAJO3W 33 IUIAKambe.
[TnaTHUTE HAJIO3W KOW HE TH MCIOJIHYBAaT YCIOBUTE 33 MPUEM
W TIOCTallyBamke M0 MCTUTE, OaHKaTa M OJ0MBa M HajJ0IHA
CIIETHUOT paboTeH JIeH M Bpaka Ha KopHucHUKOT.

bankara He onromapa BO Cilyyaj Ha NPEKHH Ha YCIYIHTe
NOBP3aHM CO H3BpIIyBalk€ Ha IUIATSKHU YCIYTH H 3a
MOCJIEUINTE Off HACTAHATHOT TPEKWH, KOj € HaABOp Ol
KOHTpOJIa Ha OaHKaTta WIM IOCJEeOUIla Ha BHIIA CWIA H
OKOJIHOCTH KOW HE MOJKene Jia Ouaar ofHampes NpeaBHICHH,
CHpeYeHH, OTCTPAHETH UK N30eTHATH.

2.2.4. OTNOBUKYBam€ Ha HAJIOTOT 32 NMPEHOC

KOpI/ICHI/IKOT Ha IJIaTCXXHa yCJIyra MOXeE BO IIMCMCHA (bopMa Ja
T OTIIOBHMKA HAJIO3UTE 3a IIPEHOC. ITucmenoro OTIIOBHUKYBAHK€
Ha HAJIOT 3a MPEHOC MOpa Ja 6I/I,Z[€ INOTIHIIAHO O KOpI/ICHI/IKOT
Ha IJI1aTCXHa ycjiyra.

KopucHUKOT Ha IiaTexHa ycllyra MOXeE Jia TO OTIHOBHKA
HAJIOTOT 3a IMIPEHOC CO UCH JaTyM HajaoiHa 10 16.00 yacoT Ha

2 Opnosxena npumena oa 01.03.2026 roauna

paboOTHHOT JeH MITO My MPETXOAU Ha JATYMOT ONpereNieH 3a
MOYETOK Ha U3BPIIYBAE HA HAJIOTOT.

Bo ciryuaj Ha Henpudakame Ha OapameTo 332 OTIOBUKYBAME O
CTpaHa Ha OaHKaTa Ha NPUMadyoT, OaHKAaTa TO H3BECTYBa
KopHcHHUKOT Ha IIaTe)kKHa yciryra HaBeTyBajKu TY IIPUIHHHUTE
3a Hempu]aKkameTo Ha OTIIOBUKYBAHETO.

JIOKOJIKY HAJIOTOT 3a MPEHOC € WHHIMPAH O] WIH TPEKy
npumador, KOpUCHUKOT Ha TUIaTe)XHa yciayra HEe MOXKE Ja r'o
OTITOBHMKA HAJIOTOT 110 M3BPIIYBAkHE HA HANOTOT MIIH OTKAKO Ha
OpUMavdoT My Jajl COTJIACHOCT Ja ja HW3BPIIM IUIATEKHATA
3a
TpaHCakKIMja M0 HABEJCHUOT POK IMOTPEOHA € COTJIACHOCT OJ
PUMAYOT.

TpaHCaKIHja. OTIIOBUKYBalk¢ Ha OBaa IUIATEXKHA

bankata Ha KOpHCHHKOT Ha IUIaTeXHa yciIyra My HalJlaTyBa
HaJIOMECTOK 32 OTIIOBHKYBAHE HA HAJIOTOT 3a IIPEHOC COTJIACHO
Tapudara.

2JI0KOJIKY HAJIOTOT 3a MPEHOC € MHMIMPaH MPEKy JaBaTesl Ha
yciuyrata 3a WHHLIMpamke Ha IUIakambe,
TUIATeXKHA yCIyra He MOJKe J1a TO OTIIOBUKA HAJIOTOT 3a MPEHOC
OTKaKO Ke JaJe COTJacHOCT 3a HEroBO HHHUIMpame Ha

Kopucuukor Ha

JaBaTeoT Ha ycilyrara 3a MHUIHpame IUlakame (OIIoKeHa
MIPUMEHA COTJIACHO 3aKOHCKA PEryJIaTHBa).

2.2.5 Ycayra 3a npeHOCJMBOCT HA IVIATEKHH CMETKH M
TUIATEKHU YCIyrd (0/1J107KeHa MPHUMEHA COTJIACHO 3aKOHCKA
peryJjaTruBa)

bankara Ha IloTpouryBadoT MMarTen Ha ILIATEXKHA CMETKA MY
OBO3MOXYBa KOPHCTEH€ Ha yciyraTa 3a IPEHOCIMBOCT Ha
TUTaTeXHa CMETKa M IJIATeXHHU YCIYTH BO HCTa BallyTa BO
KOjaImTo TiacaT, Kaj HOB JaBaTe] Ha IUIATeXHH ycIayrH (BO
MOHATaMOILIHUOT TEKCT baHKa IITO ro MpruMa NPeHECYBakETO),
10 IIOJIHECYBamke Ha bapame 3a npeHecyBame Ha IJIaTeXKHaTa
cMeTKa of] cTpaHa Ha IloTpomryBadoT u cornacHo oBre OnmTu
YCIIOBH.

bankata Hema 1a OBO3MOXH TPEHOC HA CpPEACTBaTa Of
IIaTeXHaTa CMETKa Kaj IPyr JaBaTell Ha IJIATEKHHU YCIyTH
JIOKOJIKY HWCTaTa € HeaKTHWBHA, OJIOKHpaHa, OTBOpEHa 3a
MmoceOHM HaMEHM W KOja € OrpaHM4YeHa 3a pacrojarame,
CMETKM Ha KOM C€ 4yBaaT eJEKTPOHCKM MapH, CMETKa
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MOBp3aHa CO KpEOUTHA KapTHdKka U CMETKH OTBOPEHH
COTJIACHO MPaBOCUIIHA CY/ICKa OJUTYKA.

bankata He cMmee Aa ro YCIOBYBa CIPOBEAYBamETO Ha
yciayrata Ha TPEHOCIMBOCT CO KOPHCTEHETO Ha JApPYTH
IPOM3BOAM W/WIIN YCIIyTH oA cTpaHa Ha [lorpomryBauor.

[otponryBauoTt Moxe Aa nmobdapa U3BPILIYBAKHETO HA CUTE WIIN
NOCMHEYHN IUIATeKHU YCIYTM Ol IUIATeKHATa CMETKa
oTrBopeHa Bo baHkara fa ce mpeHece kaj kaj apyra banka xazae
JUIETO WMa OTBOPEHO IuIaTekHa cMeTka. [Ipomena Ha
U3BPIIYBamkbe HA IUIATESKHHUTE YCIyrH, [loTpomryBadoT Moxe
Jla M3BpIIM CO Win 0e3 NMPEeHOoC Ha MapuyHMU CpeicTBa Ha
TUIaTe)XHAaTa CMETKa Kaj apyrata banka, kako u co mim 6e3
3aTBOpame Ha IUIaTeKHATAa CMETKa OTBOpeHa Bo bankara mro
T'O BPIIH MIPEHECYBAHETO.

bankara mTO rO mpUMa NPEHECYBamETO Ha IUIATE)KHATA
CMETKa T0 3allo4yHyBa CIIPOBENYBamETO Ha YyciyraTa 3a
IPEHOCINBOCT,CaMO JOKOJIKY lloTpomryBadoT Ha 4yme IUTO
ce
OBJIACTYBakE KOEIITO COJPKU coriacHocT Ha [ToTpornryBauot
KoH baHkaTa 1ITO TO MprMa NpeHeCyBambeTo Ha IUIaTeKHATa
CMETKa 3a MPEHEeCYBamkeTO Ha IJIaTeKHaTa cMeTKa - bapame

nM¢E OpKyBa IUIaTEKHAaTa CMCTKa [Oajl HU3PECHYHO

3a MPCHCCYBAKLC Ha IJIATCKHATA cMmerka.bankara mTo TO
npuMa IMPCHCCYBAKLCTO Ha IUIATC)KHATA CMCTKA € JOJDKHaA
KOHI/Ija o BapaH)eTo 3a Ipe€HECyBaac Ha IJIaTC)KHAaTa CMCTKaA,
Aa My Jaac Ha HOTpOIHYBaLIOT Ha 4YMC LITO UME CC OApPKYyBa

IIaTeKHara CMETKa.

bankarta ImTO IO NpHMa IPEHECYBAKETO IO 3all04YHYBa
CIIPOBEAYBAamkETO Ha YCIyrara IMPeHOCIUBOCT Bp3 OCHOBA Ha
bapame 3a npeHecyBame Ha IUIaTEKHATA CMETKA MOTNHIIAHO
ox crpaHa Ha [ToTpouryBador.

[TorponryBaduoT BO OBIACTYBAaHETO
IUIaTe)XXHaTa CMeTKa of1 Tpeba:

- moceOHO Ja TH WICHTU(PUKYBA TPIIUBHHUTE
KPEIUTHA TpaHCQepH, TpajHUTe HAIO3W 32 KPEIUTHU
TpaHchepd W MaHAATUTE 3a JUPEKTHH 3aJ0JDKyBamba ILNTO
Tpeba 1a OMIaT NpeHeCeHH;

- MOCEOHO Ja ro ONpPEIeNIH JaTYMOT OJ KOj TpajHUTE
HAJIO3W 3a KPEAMTHH TpaHcepu U JaJeHUTE MaHAATH 3a
JUPEKTHHUTE 3a/10JDKyBama Tpeda J1a MoYHaT /1a ce U3BPLIyBaat
O]l TUIATeXHATa CMETKA IITO C€ OTBOPA WM ja UMa OTBOPEHO
Kaj

3a TIpeHecyBame H

JaBaTeJIOT Ha IUIATEXHUTE YCIyTH INTO TO HpUMa
IPEHECYBambeTO Ha IUIaTeKHAaTa cMeTKa. J[aTymMoT Moke na
Oujie HajpaHO IIECT paOOTHYU JeHa MO JAATyMOT Ha KOjIITO
bankara mTo ro mpuMa npeHecyBamkeTo Ha IUIATEKHATa CMETKA
ra nobmira wHpOpManuuTe W JOKyMeHTanmjata of baHkara
IITO TO BpPIIM [PEHECYBAmETO HA IUIaTeKHATA CMETKa,
coryiacHo co wieHoT 111 craBoBu (2) u (3) oxg 3IIYIIC u

- J1a TO OTIPEJIeIIN TaTyMOT Ha 3aTBOpambe Ha IUTaTe)KHATA
CMeTKa, JIOKOJIKY caka Ja ja 3aTBOpHM IUIaTeXHATa CMETKa
OoTBOpeHa Kaj baHkara ITO TO BpUIM NPEHECYBAKETO HA

IIaTeXKHaTra CMCTKaA.

bankara mrTo ro mHpHMa IpEeHECYyBamETO HA IUIaTeXHaTa
CMETKa, BO POK OJ1 iBa paOOTHHU JieHa OJ] ICHOT Ha IIPHUEMOT Ha
bapameTo 3a mpeHecyBame Ha IUIATEKHATA CMETKA € J0JDKHA
no bankata mTO TO BpHmIM NpEHECYBameTO Ha IUIATEXKHATA
CMeTKa J1a TOCTaBH Oapame 3a 00e30eayBame nHpOpMaUU U
3a CIPOBEYyBalke Ha AKTUBHOCTH, JOKOJKY C€ HaBEJCHU BO
bapameTo 3a mpeHecyBame Ha IUIATE)XKHATA CMETKA U TOA::

- JUCTa HAa TIOCTOCUKUTE TPAJHH HANO3U 32 KPEIUTHU

TpaHchepn u WHPOPMALUM 332 MaHIATHTE 32 TUPEKTHHTE
3aJ0JDKyBama IITO C€ IPEHECyBaaT, a MAOKOJKY H3PEYHO
noGapai nucTara Jia ja goctaBu 1 Jo [loTpouryBador;

- - PacmoJjOXIMBH HMH(OpMAIMK 32 TOBTOPIMBHTE
NPWIMBHU KPEJUTHHU TpaHchepH U 32 MaHJATUTE 32 TUPEKTHH
3a[10JDKYBaba, MITO CE U3BPLIEHHM BO KOPUCT MJIM Ha TOBap Ha
rtatexHara cMetka Ha [lorpomryBador Bo mperxomnute 13
Mecelr, a JOKOJKY H3peyHo mnobapan uHpOpMaluurece
nocraByBaat u 10 [lorpormrysador;

- Jla IPEeKUHE CO TIPUEM Ha JAUPEKTHU 33]I0JDKyBamba U Ha
NPWIMBHU KPEJIUTHU TpaHcepu O] NaTYMOT ONpesAesicH BO
BapameTo 3a mpeHecyBame Ha IUIATEKHATa CMETKAa JOKOJIKY
bankaTa mTO rO BpHIM IMPEHECYBAHETO HEMa BOCIIOCTABEH
CHUCTEM 3a aBTOMATCKO TMPEHACOYyBame Ha MPUINBHUTE
KpeIUTHU TpaHcepH M Ha IUPEKTHUTE 33/0JDKyBamkba KOH
IUIaTeXXHaTa cMeTKa Ha [loTpouryBadoT mTO ce 0TBOpa WM ja
“Ma OTBOpPEHO kaj baHkara mTo To mpuMa npeHecyBameTo;

- Ja TH OTIOBHKA TPAjHUTE HAIO3W Of JAaTYMOT
ompezneneH Bo bapamero 3a mpeHecyBame Ha IIIaTeKHATA
CMETKa;

- Jla TO MNpeHece MNPEOCTaHATO IO3UTHUBHO Caljo Ha
MapuvHU CPeJICTBa Ha IUIaTeXHaTa cMeTka Ha [lorpomryBador
IITO C€ OTBOPa WJIM ja UMa OTBOPEHO Kaj baHkara ro mpuma
NPEHECYBamETO Ha IUIATeKHATAa CMETKa Ha JaTyMOT OTpe/ielieH
BO bapameTo 3a peHecyBame Ha IUIaTeKHATA CMETKA U
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- Ja ja 3aTBOpU IJIaTeKHaTa CMETKa Ha JaTyMOT
ompezneneH Bo bapamero 3a mpeHecyBame Ha IIaTEXKHATA
cMmeTka. baHkara mTO IO MpHMa MPEHEeCYBambETO BO POK OJ
IBa pabOTHHM JeHa JaocTaByBa 10 baHkata ImTO TrO BpHIH
IpEeHeCYBambeTo Konuja oA bapameTo 3aeqHO U Komuja on
MOKYMEHTOT 3a wuaeHTH(UKanuja Ha lloTpomryBador 3a
HOCTaIyBambe COINIACHO OAPaABETO.

Bankara 1ITO ro BpUIM NpPeHecyBambeTo MMa 00BpCKa:

- Ja TH Jaje cure nobapaHu HHGOPMALUHU COTIIACHO
Bapamwero on IlotpomryBayor noctaBeHoO npeky baHkara mto
ro nMpuMa IPEeHeCyBamEeTO U Ja MOCTalK M0 UCTOTO BO POK O
net paboTHHU JieHa JJOKOJIKY C€ MCIOJIHETH YCIOBUTE 32 HUBHO
npeHecyBawe cornacHo 3ITYIIC,

- Jla TpEeKWHEe CO TPUEM Ha MPUIUBHU KPEIUTHHU
TpaHcepu W Ha JUPEKTHU 3aJ0JDKyBamka OJf JaTyMOT
OTIpeZieNieH BO OBJIACTYBAHETO 33 IPEHECYBAmbEe,

- Ja TH OTIOBUKAa TPajHUTE HAIO3M O JaTyMOT
OTIpeZieNieH BO OBIIACTYBAM-ETO 32 IPEHECYBAMHE

- Jla TO TpeHece MPEeOCTaHATO IO3UTHBHO Cal0 Ha
MapuYHU CPEJICTBA HA TUIATE)KHATA CMETKA Ha IITO Ce OTBOpa
WIM ja uMa OTBOpeHO kaj banHkata mTo TO mpuMa
MIPEHECYBamETO Ha IIaTe)KHATa CMETKA Ha JaTyMOT ONpeieNieH
BO OBJIACTYBAH-ETO 32 NIPEHECYBakE Ha IJIATeKHATA CMETKA H

- Jla ja 3aTBOpHM IUIaTEXHATA CMETKa Ha JaTyMOT
OTIpezieieH BO OBIIACTYBAETO 32 ITPEHECYBamke Ha TUIaTe)KHATA
CMeTKa, NOKOJKYy: a) lloTpomryBadoT HemMa HEH3MUPECHHU
00OBpCKH 3a IUTaTe)XHaTa CMEeTKa IITO ce 3aTBopa KoH bankara
IITO TO BPIIN NMPEHECYBAETO HA TUIATE)KHATA CMETKa U 0) BO
IIEJIOCT TY CIIPOBEJI aKTUBHOCTUTE HABEJIEHU BO alinHeH 1, 2 u
4 o7 0BOj cTaB.

BankaTa mTo ro BpIy NpeHeCyBamkETO Ha IJIATeKHATA CMETKa
€ JIOJDKHA BeAHam Jia To u3BecT [loTpomryBauoT ako uma
HEU3MHUPEHN OOBPCKH KOW TO CIIpeuyBaaT 3aTBOPAmETO Ha
TUIaTeXHaTa CMETKa.

bankara mTo ro nmpuMa mnpeHecyBameTO0 BO POK O IET
paboTHU JieHa TO TpuUeM Ha OapaHuTe HHPOPMALMH HMa
00BpCKa Ja T'M CIPOBEE CIICAHNUTE aKTUBHOCTH:

- Jla 3arMoyvHe CO M3BPILYBamkE Ha TPajHUTE HAJO3U 32
KpeIuTHH TpaHcdepu koumto ru nodapan IlotpouryBadyoT o
JaTyMOT OIpEAEIECH BO OBJIACTYBAHETO 3a IIPEHECYBam€ Ha
TUIaTe)XHATA CMETKA,;

- Ja ce obuae na v MHPOpPMHUpA IJIaKayuTe KOHILITO
BpIIAT TOBTOPJIMBH MPHWIMBHU KPEAWTHU TpaHCPEepH BO
KOpDUCT Ha IUIaTekHaTa cMmeTrka Ha [loTrpomryBauor 3a
MOJATOLMTE Ha IIATeXHAaTa CMETKa OTBOpeHa Kaj baHkara mro
ro mpuMa MpPEHECYBameTO M Ja WM JOCTaBH KONHja O
Bapamero3a npeHecyBame Ha IUIaTeXHaTa cMeTka J[OKOJIKy
Bbankara 1mTo ro npruMa NpeHeCyBamETO HE TH MOCEAyBa CUTE
nHpOpMauK NMoTpeOHH 3a MH(POpPMHpame Ha IUIakaduTe OX
[HoTpouryBauoTr win baHkata mTO ro BpIIM IPEHECYBAKHETO
MOJKe Ja TH modapa uH(pOpMalMUTe ITO HeJ0CTacyBaar,

- ma r1o wu3Bectu IloTpomryBador 3a  HEroBHTE
cnenu(UYHN TpaBa JIOKOJKY C€ KOPHCTH JAWPEKTHO
3a[10JDKyBaIbe,

- Ja T HampaBu CUTE MOTPEOHH TMOATOTOBKU 32
npudakame Ha AUPEKTHHU 33J0DKyBama M Ja 3alo4yHe Ja TH
npudaka oI JaTyMOT ONpEAENCH BO OBIACTYBAWmETO 3a
MpeHeCcyBambe Ha MIaTe)KHATa CMETKA 1

- na ru uH}popMupa NpruMaduTe KOM KOPUCTAT TUPEKTHO
3a00JDKyBalb€ 3a Hamiata Ha MapuYHU CPEACTBA  Of
IlaTe)xxHata cMeTka Ha [loTpomryBador HaBeIeHH
OBJIACTYBAalkETO 3a IPEHECYBal€ Ha IUIATE)KHATAa CMETKa 3a
MOJATOLMTE Ha IIATeXHAaTa CMETKa OTBOpeHa Kaj baHkara mro
ro MprMa MPEeHEeCyBamkETO Ha TNIATeKHATA CMETKA U 33 JaTyMOT
0l KOJjIITO JUPEKTHHUTE 3aJ0JDKyBamkba MOXKAT Ja ce
HamyiaTyBaaT o[ IJIaTeXHaTa cMeTka Ha IloTtpomryBador u na
UM JIOCTaBU Komuja of bapameTo 3a mpeHecyBame. Jlokoiky
bankaTa 1ITO ro IpuMa MPEHECYBAKETO HE TH IIOCEIYBa CUTE
uHpOpMaIK TOTpeOHU 3a HHPOPMHpame Ha MPUMAYUTE

BO

nomxHa € ox llorpomryBadwor win bankara mTo ro Bpmu
MIPEHECYBAKBETO /1A nobapa wuH(pOpMaLUUTE
HEeJ0CTacyBaart.

' mTo

IloTpomryBayoT JMYHO TH JAOCTaByBa HWH(POpPMALMHUTE 3a
TUTaKauyuTe KOMILITO BpIIAT MOBTOPJIMBU NMPHIMBHU KPEAUTHU
TpaHcdepu KOPHCT
[TotrpomryBauot u 1a ru HGOPMUPA TPUMAYHUTE KOM KOPHCTAT

BO Ha IUIaTeXKHaTa CMETKa Ha
JTUPEKTHO 3aJI0JDKYBab-€ 3a HaIlaTa Ha MapuyHU CPEJCTBA O]
IUIaTe)xHata cMeTka Ha [loTporryBauor, 10 miakadyute W/Wiu
MpPUMaYUTe JTOKOJIKY BO OBJACTYBAamETO OJ UICHO HE Jal
coryiacHOCT MH(opMarmuTe Jga TW JocraB baHkata mrTo To
nprMa NpEeHEeCyBambeTo Ha IJIaTeXHAT cMeTKa. Bo Toj ciyyaj,
Bbankara mTo ro npuma npeHecyBameTO Ha IJIaTeXHaTa CMETKa

€ J0JDKHa BO pPOK OA IICT pa6OTHI/I ACHa 10 MPUCMOT Ha
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Oapanute wWHpOpMANmM [a JOCTaBH H3BECTYBamkE IO
[ToTpoimryBauoT, MUCMEHO HWJIM Ha JPYr TPacH MEIUYM, CO
MOJATOIIM 3a MJIaTeXKHaTa CMETKa U 3a AaTyMOT ONpEeeNieH BO
OBIIACTYBAaKETO OJ] KOra Ke TIIOYHE H3BPIIYBAKHETO Ha
TUTATCKHUTE TPAHCAKITUUTE.

BankaTa mTo T0 BpIIM NPEeHECYBAKETO HE CMEE Jla T OJIOKUpa
TUTATHHOT HHCTPYMEHT MpeJl JaTyMOT onpesiesicH Bo bapameTo,
3a Ja HE ce MpEeKWHE JaBaleTO Ha IUIATE)KHU YCIYTH 3a
[ToTpornryBadoT BO TEKOT Ha CHPOBEIYBakETO HA yciIyrara Ha
MPEHOCITHBOCT

bankaTa mITO TO BpIIM NPEHECYBABETO € NOJDKHA BEAHAII 1 TO
u3Bectn [loTpomryBadoT neka € MOTpeOHO Jla TH H3MHUpPHU
JIOCTacaHuTe OOBPCKH, BO CHPOTHUBHO HEMa Jla MOXE Jla ce
U3BPILU 3aTBOPabE Ha IUIATEKHATA CMETKA.

Bankata mito To BpIM MpeHeCyBamETO Ha IIIATE)KHATA CMETKA
w/mmm baHkara mTo ro mpuMa NpeHecyBameTo Ha IUIATeKHATA
cMeTka e gnommkHa Ha [loTpomryBador nma My o00e36emu
OecriaTeH IpHCTal [0 CHUTE PACIOJOXKIMBU IOJATOLH 3a
HETOBUTE TPajHU HAJIO3W M AUPEKTHHU 3a/10JDKYBamba.

bankata mITo ro BpIIN NpeHEeCYBakHETO Ha TUTATEKHATA CMETKA
¢ nowkHa Ha baHkaTa mTO ro mpHMa NPEHECYBamETO Ha
IIaTeXHaTa CMETKA J1a ¥ T Aajie OapaHuTe nHpopMaiuu 0e3
Jla My Harjiatd HagoMmecTok Ha [loTpoiryBauoT unu Ha bankara

IITO I'0 IMMpUMa MPEHECYBAKkETO HA IJIATC)KHATA CMECTKaA..

2.3. KamaTu, Hag0oMeCcTOU U JeBU3HH KYPCEeBH

2.3.1. Kamatn

bankara npecMeTyBa MW CBUACHTHUpPA AKTUBHHU U IMACHUBHU
KaMaTHHM CTaIlKW Ha IUIaTCKHaTa CMETKAa BO JACHApPU U ICBU3U
BO BHcHHA U coriiacHo [lommTmkaTta 3a BHCHMHA Ha KaMaTHH
CTalIlKH.

IIpecmeTkara Ha KaMata ce BPILIHU BO COTIACHOCT CO 3aKOHCKUTE
MIPOMUCH ¥ UHTEPHUTE aKTH Ha OaHKaTa.

JloroBopHuTe CTpaHH C€ COIVIACHM JieKa KOPEKTHUBHATa
KOMITOHCHTa Ha KaMmaTHaTa CTallka ja ompeneiryBa OaHKaTa W
MOJXKE J1a ja MEHyBa BO Cllyyaj Ha IPOMEHa Ha 3aKOHCKaTa
perynaTuBa, peloOBHOCTA BO M3MHUpYBame Ha OOBPCKHUTE KOH
OaHkarTa,
nporuiryBa HBPCM u crankara Ha undnanyja.

cTalikaTa Ha 3aJ0JDKMTEIHa pe3epBa Koja ja

KamaTHHTE CTanmky ce MPOMEHIWBH 32 IIEJ0 BpeMeTpame Ha
Horoeopor cornmacHo IlonuThkara 3a BUCHMHA HA KaMaTHU
CTalKH, ¥ COTJIACHO ofipenoute Bo JJoroBopot

2.3.2. HagomecTomu

bankaTa npecMeTyBa U HaIUIaTyBa HAJIOMECTOLIM 338 OTBOPAHE
U BOJCHC Ha CMETKUTE KAaKO M 3a IUIATeKHUTE YCIYTH M
npou3Boa Kou KOpHUCHMKOT Ha cMeTKa TM KOPHUCTH U
peamm3upa cornacHo osue OMNIITH YCIOBH ¥ COIVIACHO
Tapudara.

3a mnpomenmte Bo Tapudara, OaHKata TO H3BECTyBa
KopucHukoT HajmorHa 60 jeHa npen 1aTyMOT Ha IpUMeHa Ha
n3MeHara. KopucHUKOT Ha IUIaTeKHUTE YCIYTH € JOJDKEH Ja ja
u3BecTH OaHKaTa JOKOJIKY He TH mpudaka NpeasoKeHUTE

HU3MCHHU MPEA JAaTYMOT Ha MpUMCHA Ha USMCHUTE.

Hoxonky KopucHUKOT Ha IuUtaTeXHHUTE YCIYTH Mpea TaTyMOT
Ha MpUMEHa Ha W3MEHHTE HE ja HM3BECTH OaHKara JeKa TH
onOuBa UCTHTE, K& ce cMeTa Jeka KOpHCHHUKOT Ha IIaTeXHU
YCIYTd TH TpUQaTWI MpelioKeHUuTe n3MeHn Bo Tapudara.
Hoxonky KoprucHukoT ja n3Bectr OaHKaTa qeka He Ty npudaka
IPOMEHHUTE, OaHKaTa MMa MpaBoO Ja ro packuHe JloroBOpoOT.
Hoxonky KoprucHukot ja u3Bectu bankara neka He Tv npudaka
POMEHUTE, JA0JDKEH € Ja JocTaBua bapame 3a 3aTBopame Ha
CMeTKaTa. 3a W3HOCOT Ha IIPECMETaHU HAJOMECTOLHM Ce
3aJl0JKyBa ILIaT€XKHAa CMETKAa COOABETHO Ha MECTOTO Ha
HACTaHYBamk€ Ha TPAHCAKIMUTE 33 COOJBETHATa CMETKa H
UCTHTE Ce TPUKaXyBaaT Ha M3BOJOT Ha IulaTe)KHATa CMETKa
JoCTalleH BO XapTueHa ¢opmMa WIM TPeKy HHTEPHET
OankapctBo WM MoOwiHa aromkanuja. Kaj neBusHHTE
Ilakama W TPHIMBH OCBEH NPOBH3MUTE Ha OaHKaTa, ce
HamyiaTyBaat U poBusunte Ha ctpanckure 6anku (OUR, BEN
wni SHA), Bo ciiy4aj Kora € J0rOBOPEHO OBHE IPOBU3HU /1a Ce
Ha ToBap Ha KopHCHUKOT.

3a mpomenute Bo Tapudara, OaHkaTa Ke TO H3BECTU

KopucHukoT Ha HauMH penBUsIeH co JJoroBopor.

2.3.3. JleBU3HM KypCeBH

bankara Bpmm KymnyBame WM IpOJaBareé Ha CTPAHCKH
TUTaTeXHU CpeAcTBa (AeBU3HU) U €(EKTUBHU CTPAHCKH MapH
(edexTnBa) MO AEBU3CH KypC OJ MOCIIEAHATA KypCHA JIUCTA O
TEKOBHHOT JIEH, OJIHOCHO KOj € JIoroBopeH nomery KopucHukoT

n Oankara. llemocHara KypcHa mmcTa KOja IOCTOjaHO Ce
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axypupa ce obOjaByBa Ha BeO cTpaHWIaTa Ha OaHKara Ha
cneaHuoT IuHK: https://www.unibank.mk/.

IIpoMenuTe BO BHCHHATa Ha KAMATHHUTE CTANKH M JEBU3HHUOT
Kypc Ke ce TpHMEHyBaaT BeIHAll u 0e3 TPETXOJHO
n3BecTyBamkbe Ha KOpPHUCHHKOT, TOJ yCcIIOB M3MeHaTa 1a ce
MpaBH Bp3 OCHOBAa Ha MEHyBame€ Ha pedepeHTHa KaMaTaHa
cTanka uin pedepeHTeH JAeBU3CH KypC, 3a IITO BEIHAII Ke TO
u3Bect KopucHUKOT.

2.4. bnokupame U OrpaHUYyBambe Ha pa0OTEHE CO IUIATEHHA
CMETKa

Bbankara uma mpaBo ga ja OJOKupa cMeTKarta, fa OrpaHUuYd 1
Jla He JI03BOJIHM KOPUCTEHE Ha CPEACTBAaTa OJf CMETKHUTE Ha
KopucHHKOT BO clieTHUTE CIyvau:

*  TOpajay MPUMEH IUIATCH HAJIOT 3a MPUCHJIHA HaruiaTa
BO OaHKarTa,

* TITpUMEH aKT Ha HAQJJISKEH opraH 3a OJioKaja Ha
CpeZCTBa,

*  BO CJIyYaj HAa UCTCUCH POK HAa BAKHOCT Ha JIOKYMEHTOT
3a wuaeHTH(ukanuja Ha KOPHUCHUKOT WM JiKIaTa
OBIIACTEHU OJ1 HETO,

*  3apa/id UCTEYCH POK 32 AXYypHUpPamke Ha MOJIATOINTE Ha
KopHCHHUKOT, OZTHOCHO UCTEUCH POK 3a a)KypHpame Ha
aruIMKanyja uaeHTUUKAIIN]a/aKyprpame
KJIUEHT (DU3MYKO JIUIIE,

3a Ha
*  3apaau 00jeKTUBHO OIPaBIaHU IPUYNHH MTOBP3aHHU CO:
1) curypHOCTa Ha IUIATHUOT HHCTPYMEHT,
2) COMHEX 32 HEaBTOPU3MPAHO HWIIM U3MAMHHYKO KOPHUCTCHC
HA TUIATHHOT HHCTPYMEHT, WIIN
3) 3HAYUTETHO 3roJIeMEH PH3HK JIeKa IIakauoT HeMa J1a MOXKe
Jla TH WCIIOJIHA CBOWTE IMapUYHU OOBPCKU IOBpP3aHU CO
KpeAWTHATA JIMHUja, BO Cliy4yaj Ha yrnoTpeba Ha IUIaTCH
WHCTPYMEHT CO 0JI00peHa KpeJNTHA JINHUja.
* 32 3alITUTAa HA CPEJCTBAaTa IO CO3HAHHE 33 MOXHA
310ymnoTpeda,
* + 0 Oapame Ha KopucHUKOT H
* Py CIy4aW COTJIaCHO BAXKEUYKUTE TPONHCH H
HHTEPHUTE aKTH KoM OaHKara T'M MPUMEHYyBa BO
paboTemETOo CO MIIATEKHUTE CMETKH.
bankara ke 1o m3BecTm KOPHCHHMKOT TIPEKy JIOTOBOPEHUTE
HAYMHUA Ha KOMYHHKalWja 32 OJIOKUPAmkETO Ha IUIATEKHHUOT

WHCTPYMEHT, OJJHOCHO TIPUCTATIOT JIO TUIATeXHATa CMETKA U 3a
NPUYMHUTE IITO TO HaMeTHale OJIOKMPAmeTO, JOKOJKY €
MOYKHO TIpe]T OJIOKUPALETO JIa HACTAITH, MM HajI0I[HA BEAHAII
[0 HEro, OCBEH aKO aBambeTO TaKBUTE HH(OPMAIMH HE €
JTO3BOJICHO 3apanu 0e30eHOCHYM MPHYUHH, WIA CO OIJIe] Ha
MOYNTYBALETO HA  PEryJaTOpHUTE  Oapama,  KOWIITO
CIIpedyBaar 3a I1akadoT Aa Ouae nHPOpMHUpaH.

bankaTa 7103BoJTyBa IPUCTAIT JIO IJIaTEKHATA CMETKA, BeTHAII
IITOM MPECTaHAT Jia MOCTOjaT TOPeHABEICHUTE TPUINHU. Bo
CiTy4aj OIOKHPAmEeTo J1a € U3BPIICHO Ha Oapame Ha
KopucHukoT, cMeTKaTa ke ce qe0IoKupa caMo 0TKaKo Ke Ouie
MOJHECEHO THCMEHO Oapame 3a AeOIoKupamke 01 CTpaHa Ha
KopucHuKOT BO KaHIenapujara Ha bankara.

3. AEBUTHA KAPTUYKA

3.1. lepyanumja HA IOUMHU

OpyienHy MOMMHM yIOTPeOSHH BO TOYKA 3 TO MMaaTr CJICTHOTO
3HAYCHC!

- Ilnare:kHa kapTU4Ka - BUJA HA IUIATEH MHCTPYMEHT
KOj My OBO3MOXYBa Ha IUIaKayoT Ja HHULIHpA
TpaHCaKIfja cO NeOWTHA WIH KpeAWTHA KapTH4YKa U
KOJILITO MOXeE J]a € KOPHCTH O UMATEJIOT 3a IJIaKambe
Ha CTOKM W YCIyTM W/WIM 3a TOBJICKYBaWme W/ WU
JETIOHNpakbe Ha TOTOBMHA (BO MOHATAMOILEH TEKCT:
Kaprunuka);

- /JlomosHMTeJlHAa KapTH4YKa - KapTUiKa, Koja Ha
Oapameé W CO OBJIACTYBamE O] KOPHCHHKOT Ha
OCHOBHATa KapTHUKaTa Ce N3/aBa Ha JOMOJHUTEIHUOT
KOPUCHHK Ha KapTHUYKaTa, U TH KOPUCTHU CPECTBATA O]
CMeTKaTa/uTe Ha KOPUCHUKOT Ha OCHOBHATA KapTHUKa;

- KopucHUK Ha OCHOBHA KAapTHYKa - KOPHUCHUK Ha
KapTU4KaTa, COINCTBEHHMK Ha CMETKaTa/uTe, KOj ce
TOBapH 3a TPOILIOINTE KOU HACTAHYBaaT CO KOPHUCTEHE
Ha KapTUYKaTa;

- KopucHUK Ha 10NOJHUTESHA KAPTUYKA - KOPHCHUK
Ha KapTH4KaTa, Ha KOj My € M3[1a/icHa JOIOJHHUTEIHA
KapTHika Ha Oapakeé M CO OBJACTyBame O]
KOPHCHUKOT Ha OCHOBHATa KapTHUKa;

- /JlHeBeH JMMHT - HW3HOC Ha CpeiCTBa, Opoj Ha
TPaHCAKIMK U MAaKCUMaJIeH U3HOC Ha TPAHCAKIIMja KOU
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KopucHUKOT Ha KapTHYKaTa MOXE Jla TM KOPHCTH
JTHEBHO, BO TPTOBHja WIIM TOTOBHHA,

- Tpomouu - cute 3am0/DKyBamkba 3a H3HOCOT Ha
TpaHCaKIHHTE, TPOLIOIHNTE, YJICHAPUHATE,
HAJIOMECTOLMTe M KaMaTHTE KOW HACTaHyBaaT CoO
KOPHCTCHETO Ha OCHOBHATa W JIONIOJHUTEITHUTE
KapTUYKH;

- IIOC (POS - Point of Sale) — Tepmunanx -
€JIEKTPOHCKH ypell MHCTATUpaH Ha MPOAAXHH MecTa
i OaHKapCKH MIANITEPH KOj CIYXKHU 33 €IeKTPOHCKO
CIpOBElyBamb€ Ha TPAHCAKIIUM;

- IIUH (PIN - Personal identification number) - Tacu
JTUYeH HWICHTHU(PUKAIMOHEH Opoj Ha KOPHUCHUKOT Ha
OCHOBHATa KapTHYKa, OJHOCHO KOPHCHUKOT Ha
JIONIOJIHUTENIHATA ~ KapTU4Ka, KOj  CIIy)KH
UICHTU(HKAIMja TPH KOPUCTEHE Ha KapTHYKaTta Ha
oankomar u [TOC tepmunan;

Kako

- ABTOpH3almuja - IOCTanKa co Koja ce MpoBepyBa JAaiu
KOPUCHHMKOT Ha IUIaTE)XHU YCJIYTH WM AaBaTeNoT Ha
TUTATeXHU  YCIyTH Ja
OTIpesIeTICHN JIEjCTBH]a;

uMa  TpaBo U3BpIIIyBa
- bBaHkoMaT - CIIEKTPOMEXaHMYKU Yypea KOjIITO UM
OBO3MOXYBa Ha OBJIACTCHUTE KOPUCHHMIIU Jia ITOBJICYaAT
TOTOBMHA OJl CMETKH W/HIIM UM 00e30eryBa mpHcTamn
KOH JIPYT'H YCIIyTH; ;
- Tproeen — npuMay Ha IJIakambe 03HAUEH KAKO IPUMay
Ha CPEe/ICTBA KOM CE MPEIMET Ha MHCTAHT 0I00pEHUE 3a
MPEeHOC BpP3 OCHOBAa Ha Oapame 3a IUIakame [0
MPOJIYKHO MECTO Ha TPTrOBEIl U
- MefyHapoaHH TUIATE:KHH
Mastercard® u Visa®.
Cure TepMUHU KOM HE C€ KOHKPETHO Je()MHUPAHU BO OBHE
OnimTH yCcloBH, a e OJHECYBAaT HA TUIATCKHUTE YCIYTH U
YCIYTHUTE CO IEOUTHU KaPTUUKK, OAHKAPCKHU YCIYTH WITH APYTH
IUTATEXKHU YCIYTH TO UMaaT 3HAYCHETO YTBPACHO CO 3aKOHOT
3a TUIATEXKHU YCITYTHU U TUTATHU CUCTEMH KaKO M CO COOJIBETHUTE
MIPOTTUCH.

HHCTUTYUUH -

3.2. U3naBame HA KAapTHYKa

JeOuTtHa KapTHYKa/IeOUTHA MPEMHUYM KapTHUYKa Ha (PU3UYKO
JUIE — OCHOBHA WJIM JIONIOJHHUTEIHA KapTHYKa MOBp3aHa Co
wiatexkHa cmetka Bo MKJI, EVP unu YCJ| na KopucHuk Ha
kaptnika, koja BAHKATA ja uznaBa Ha ocHoBHHOT KopucHuk

W Ha HEToBO Oapame W OBJAcTyBarme Ha JOTOJTHHUTEITHHOT
KopucHuk Ha xapruuka. JleOuTHaTa KapTHYKa MOXE Jla Ouje
OCCKOHTAaKTHA YWII KapTU4YKa M OECKOHTaKTHa CTUKEP
KapTHUJKa.

JleOuTHa KapTWYka Ha TPaBHO JWIe — aeOMTHA OW3HIC,
ONIHOCHO [IeJIOBHA IIIaTe€XHa KapTHYKa, OCHOBHAa WJIU
JONIOJTHUTENHA OECKOHTAaKTHA YW KapTUdKa IIOBP3aHa CoO
miatexkHa cmetka Bo MK/ na KopucHuk Ha xapTuuka, Koja
BAHKATA ja uzgaBa Ha ocHOBHHOT KOpHCHUK M Ha HEroBO
Oapame M OBIACTyBamk€ Ha NOMOJHUTETIHMOT KOpHCHUK Ha
KapTHYKa.

Bankara 1Mo MCKIy4oK MO)KE J1a u3aje J1eOuTHA KapTHUKa BO
Jpyra BajyTa IIOKpaj IMOrope HaBEJICHUTE, a 3a Koja HMa
TEXHMYKA MOXKHOCT 3a TOa, Ha THUTYJapOT Ha CMeETKara,
(GU3MYKO WK TIPABHO JIHIIE.

bankaTa Bp3 OCHOBa Ha MOJHECEHA aIUTUKaIMja My H3/laBa Ha
OapatesioT neduTHa KapTudka. KapTuukara € CONCTBEHOCT Ha
Bankata v He e ipeHOCIMBA Ha IpyTo Juile. POKOT Ha BaykHOCTA
Ha KapTUYKaTa € 03HAYCH Ha Hej3UHATA IpeIHa cTpaHa. Toj pok
aBTOMAaTCKH C€ MPOAOJDKYBAa M Ce€ 3al0JDKyBa CMETKara Ha
KOpHCHHKOT Ha KapTH4YKa CO HEONMXOJHHUTE HAJOMECTOIH U
TPOIIONM 32 OOHOBYBarmke HA KapTHUYKATa, COTJIACHO CO
Tapudara na bankara. bankara ro 3aap)xyBa npaBoTo Jia He TO
MPOJIOJDKH POKOT Ha BAaXKHOCT HAa KapTHYKara, 0e3 Ja TH
00pa3noxu MPUIHHUTE.

Joxonky KopucHHKOT Ha KapTHYKa MMa HaMepa J1a ja 3aTBOPH
KapTHUKaTa, JOJKEH € 10 45-THOT KaJleHAApCKU JAeH, CMETaHO
HaHa3ajJ oOJ TOCJIETHHOT J€H OJ MECelOT HaBeAEH Kako
BXHOCT Ha KapTWUYKaTa, MUCMEHO Ja JOCTaBU Oapame N0
bankata u 1a ja BpaTu kapTrukaTta. KapTuukaTa ce neakTuBupa
corjacHo mpouenypure Ha bankara.

Cekoe JuIle KOE ja KOPUCTH KapTUukara u coonasetHuor [TMH
W/MnM ce TOoTnHINe Ha Oeremkara Ke ce cMmera JieKka €
OTTOJIHOMOIITEHO JIUIE JIa ja KOPUCTU KapTUiKara (He3aBHCHO
01 TOoa damd € CcOOoABEeTHHOT KOpHCHMK Ha KapTHUYKaTa).
bankara uma mpaBo 11a ja 3a/JI0JDKU CMETKara CO Cymara Ha
W3BPILCHAUTE ONEpalni, Koja € aKTUBHpaHa M EJNEKTPOHCKH
perucrpupana 1o Toj HauuH.

Kopucnukor
0E3roTOBMHCKM IUIakamba W J1a TMOAWra Mapud BO TOTOBO CO

Ha KapTWika #WMa IpaBO [Oda H3BpLIyBa
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KOpPHUCTCHE Ha KapTHiKaTra 0 OIIPEACICHUTE JIMMHUTH O[
CTpaHa Ha bankara.

bankara Moxe eJHOCTpaHO Ja TH NPOMEHH IUMHTHUTE Ha
KapTHYKaTa.

3.3. [l1aTe:kHU TPAHCAKIMHE CO KAPTHYKA

JeOutHaTta kapTuika Ha baHkara e yHUBep3ajIeH HCTPYMEHT 3a
IUTaKake HAa CTOKM M YCIYIH, 3a IIOJUIamke HAa TOTOBHHA OJ
0aHKOMAaTW M Ha CHUTE MECTa 3a HCIUIaTa KOM HOcaT 3HaK
Mastercard®/Visa® Bo 3eMjata M CTpaHCTBO, KakOo H 3a
JICTIOHUPAkE Ha TOTOBMHA Ha miiaTexHaTa cMetka Bo MKJI co
KOja e MoBp3aHa KapTUikara, Ha OaHkomaruTe Ha baHkaTta Ha
KOM € OBO3MOYKEHA 0Baa yciyra. JlenoHupame Ha TOTOBUHA Ha
0aHKOMAT € OBO3MOXKEHO CaMo 32 JIeOUTHH KapTHYKHU MOBP3aHU
co cmerka Bo MK]JI. Kapruukara moxe nga ja KopuCTH
UCKIIyYMBO JIMLIE Ha 4YWEe MME € M3JaZeHa KapTUdkarta, 0
HCTEKOT Ha POKOT Ha Ba)KECH-€ O3HAYEH Ha Hej3MHATa MpeaHa
ctpaHa. Kapruukara He cMee /1a ce 1mo3ajMyBa, pedpryBa uiu
JOCTaByBa Ha TPETH JIMLIA HA KAKOB U Ja € APYT Ha4uH. bpojoT
Ha KapTHukara, pokoT Ha Baxkeme U CVV/CVC kxom — Tpu
3aKOCeHM LU(pPU HUCHMLIAHM A0 JIEHTaTa 3a IMOTIMC Ha
No3aJMHaTa Ha KapTU4KaTa He Tpeda Ja UM ce COOIINTYBa Ha
TPETH JIHIIA.

CpencrBata ce Kopuctar ona crpaHa Ha KopucHUKOT Ha
KapTHUKa CO JICOMTHA KapTHUKa, a coriiacHo OMIITUTE YCIOBH
u oapenoure ox JJoroBopor.

bankara ompenenyBa JHEBHHM JIMMUTH 3a KOPHCTEHE CO
KapTuukara. KopuCHMKOT Ha KapTHuka € HH(OpMHpaH 3a
THEBHUTE JTUMHUTHU TPH aITUIMPAeTo 3a KapTHuka. bankara
ro 3a7pKyBa NpaBOTO JAa BPIIM NPOMEHAa HA BHCHHATa Ha
JTHEBHUTE JTUMUTH.

KOpI/ICHI/IKOT Ha KapTHU4Ka MpU alJIMIUPAKBCTO 34 KapTHU4YKa
MOXE Oa OoIpeacin AHCBHU JIMMUTU KOM CC PA3JIMKyBaaT O
JIMMUTUTC ONPCACIICHU OJ CTpaHa Ha bankara. HHCBHI/ITC
JIMMUTHU MOXKE J1a C€ MCHYBAaT Ha 6apaH>e Ha KOpI/ICHI/IKOT Ha
KapThU4yKa 3aBUCHO OJ HETOBUTEC HOTpe6I/I 3a KOPHUCTCHC Ha
KapTU4iKarta, 3a IITO JOCTaByBa NIMCMCHO 6apaH>e a0 bankara.

KOpI/ICTeH)eTO Ha KapThikaTra C€ BpHIKM BO pPaMKU Ha
PACIOJIOKIIMBOTO CAJIAO0 Ha IUIATCIKHATA CMCTKA, OAHOCHO BO
paMKHU Ha JHEBHUTEC JIMMUTH.

KopucHukoT Ha KapTHUKaTa IMpu KOpUCTeme Ha nerata Ha [IOC
TEPMUHAIM KOM YUTAaT MAarHeTHa JIEHTa W/WIM 4YHI, TO
MOTBP/lyBa M3HOCOT Ha IUIAKAKETO CO MOTIMHUC Ha OelelkaTta
n/unm co naeHTudukanronex opoj ITMH.
Unentuduranuonen 6poj (IIMH) bankara my ro naBa Ha
KopucHHUKOT Ha KapTHUKaTa M € mo3HaT camo Ha KopHCcHUKOT
Ha kaptrukata. [IMH-oT € komOnHanMja o yeTupu mudpu u
MMa JIejCTBO Ha MPAaBHOBAJIMJICH MOTIIUC U € CTPOTO JTOBEPIIUB.
KopucHukoT Ha kKapTHukaTta He cMmee fa ro kaxysa [IH-ot, na
ro 3amuillyBa Ha KapTHYKaTa, WIM HA OCTAaHATH TOKYMEHTH
JIYPH M BO pa3nnieH penocien. KOpUCHUKOT Ha KapTHUYKaTa €
noikeH o npueMoT Ha IIMH—oT ucTuoT Aa ro 3amoMHU U
BeJHAIl TOTOa Ja TOo yHUIITH. Hacranarata mTera of
3noynorpebata Ha kaptuukara u I[IMH-oTr ¢ Ha TOBap Ha
KopucHukoT Ha KapTHUYKaTa.

3a neduTHA KAPTUYKA HA IPaBHO JiuIle: - TpaHCaKIMUTe KO

KopucHukoT Ha KapTHdkaTa 'l U3BpLIyBa 33 MOAWIAlkE HA

roroBuHa Ha 6ankoMaTtu U Ha [IOC Tepmunanu na bankara

WM Ha ypeau Ha ApYyru OaHKW BO 3eMjaTra W CTPAaHCTBO, Ce

eBUJCHTHpAAT KaKo OJUIMB O]l IJIaTe)KHATa CMETKa [0 OCHOB

Ha ,,Mcriata Bo TOTOBO Ol COIICTBEHA CMETKa BO I0JI3a Ha

IIPABHO JIMIIC HA OCHOB Ha: OTKYII HA 3€MjOeJICKH IIPOU3BOH,

MaTepHjajHH TPOUIONHM W JP.OCHOBH COTJIACHO MPOMHCUTE™

(mmdpa 860).

- Tpancakuuute koum KOpPHCHMKOT Ha KapTH4Kata T'd
M3BpIIyBa 3a IUIakame Ha cToku U ycmyru Ha [10C
TEPMHUHAJl BO TPTOBH]ja, C€ CBHJCHTUPAAT KaKO OJJIHB O]l
IUIaTe)KHATa CMETKa 110 OCHOB Ha ,,Ilnakame 1mo ocHOB Ha
W3BPILIEHH YCIYTH TOMery MpaBHU CYOjeKTH, OCBEH IO
OCHOB Ha mHBecTuIH * (tmdpa 220).

- Cropno tpancakuuure Ha 6ankomatu u [1OC Tepmunany,
ce eBUICHTUPAAT KaKko MPWINB Ha TUIaTeXHAaTa CMETKA 110
OCHOB Ha ,llnmakame 1Mo OCHOB Ha M3BPLICHH YCIYyTd
momery TpaBHH CYOjeKTH,
unBecTunmu“(mmudpa 220).

OCBEH TII0 OCHOB Ha
- Tpancakuuute kom KOpPHCHMKOT Ha KapTH4KaTta T'd
M3BpIITyBa 3a ACTIOHNPAak-€ Ha TOTOBUHA (JIHEBEH Ma3ap) Ha
Oankomaru Ha baHkaTa, ce eBUICHTUpaaT Kako PUINB Ha
IUIaTe)XHATa CMETKa 10 OCHOB Ha “‘YIJIaTu BO TOTOBO Ha
COIICTBEHA CMETKa OJ] THEBEH Ia3ap M HaIllaTa Ha YEKOBU
Ha WHIUBHIyadHH TproBuu noeamHim” (mmppa 800).
CTopHO TpaHCaKIMHTE 3a ACIIOHUPAkE HA TOTOBHHA Ha
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OankoMarn Ha baHkara ce €BHUACHTHPaaT KaKO OJUINB
(mmmdpa 800).

IIpu KopHCTEE Ha KapTUUKaTa 3a JETOHHpAarme Ha TOTOBHHA
Ha OaHKOMAT, JeMOHHpaHaTa TOTOBMHA Ke Ouje
pacrionaram¢ Ha KOpPUCHUKOT Ha KapTH4KaTa, BO HAjKPaTOK
POK TIOCIIE YCHEIIHO pean3upaHa TPAHCAKIIH]a.

Ha

Ha GankomaTuTe € 103BOJICHO ACTIOHUPABE CAMO Ha KHIKHU U
noiauMepHn OaHKHOTH. He e J03BoNeHO JenoHHpame Ha
MoHeTH. Jlokonky KoprucHHKOT Ha KapTUikaTa BHECE MOHETH,
UCTUTE K€ OmmaT 3aApKaHd BO OaHKOMAToOT, HO W3HOCOT Ha
MOHETHTE Hema Ja Owuje JAelMOHMpaH Ha CMeTKaTa Ha
KopucHukot Ha kapTHUKaTa.

bankHOTMTE KOM TpU JENOHHpamke W BepUHKaluja ce
W3/IBOCHN Kako JaXXHW wWin ¢ancudukyBanu, bankara tm
3a/Ip’KyBa, COIVIACHO 3aKOHCKaTa OOBpPCKAa 32 OTKPHUBAEKE U
TIOBIIEKYBamke (aicu(pUKyBaHH MTapH.

bankHOoTMTE KOM TpU JeNOHUpamke W BepUPHKalUja ce
M3IBOEHM KaKO OLITETEHM, ce Bpakaar Ha KopucHuMKOT Ha
KapTU4KaTa NpHU W3BPIIYBalk¢ Ha TpaHCAKLUjaTa U UCTHTE HE
ce JIeTIOHMpaar Ha IJIaTe)KHaTa CMETKa.

WzHOCcOT KOj mO Bepudukanuja Ha OaHKHOTHTE Ke Ouie
JIETIOHUPAH € MPUKaKaH Ha eKPAaHOT Ha OAHKOMATOT.

[Ipu xopucTeme Ha KapTUUKAaTa 3a IUIAKamke Ha CTOKU U YCIIyTH
Ha [TOC Tepmunanu KopucHUKOT Ha KapTHUKaTa € JODKEH Ja
ja mpoBepH Oelelikara MTo My € JajJeHa O TProBeLOT H IO
norpeda na ja motmumme. [lormucor Ha Genemkara Tpeda aa e
UCT CO TOTIUCOT KOj € Ha T033JMHaTa Ha KapTHYKaTa.
Tprosenor mma mpaBo of KopHCHHMKOT Ha KapTHykara Aa
noGapa MoTBpa 3a JTNIHUOT UIACHTHUTET.

[pu oHnajH MIakamEeHaMeCTO MOTIHC BO IMOBEKETO CIIydaH ce
kopuctd CVV/CVC u OTII - enHokpaTHa JO3MHKA Koja ce
nobusa npeky CMC mnopaka Ha MoOuieH TenedoHCKH Opoj
peructpupan Bo baHkata u e BamuzeH caMo 3a KOHKpETHAaTa
TpaHCakKIfja Kaj TProBIM KOM YYECTBYBaaT BO NPOTPAMHUTE
Mastercard ID Check u Visa Secure.

[ornumryBajku ja Oenemkara uin BHecyBajku ro [IMH-ot wun
COOMIUTYBajKu To Opojor Ha kaptuukara, CVV/CVC u OTII
(kaj TProBil KOU y4ecTByBaaT BO mporpamute Mastercard 1D

Check m Visa Secure), KopucHHKOT Ha KapTHYKaTa TO
MOTBP/yBa U3HOCOT Ha TUIAKAKETO U ja oBlacTyBa baHkara na
ja 33J0JDKH TUIaTe)KHATa CMETKa M Ja ja ogoOpHu cMeTKara Ha
TProBeloT CO U3HOCOT Ha TUIAKambETO.

KopucHHKOT Ha kapTudkara ce oOBp3yBa, MPH KYIyBamke Ha
CTOKa WJTH YCIIYTH, J1a IPUMH €JIeH MPUMEPOK O EBUICHIIA]jaTa
Ha TPOIIOIMTE W/WIIK J1a TIOTITUIIE OelelKa.

I[Ipn xopucTeme Ha OCECKOHTaKTHA KapTHYKa/CTHKEp 3a
OCCKOHTAKTHO TUIakamke W MOAWrame Ha FOTOBHHA, UCTOTO Ce
BpIIN co JOOIIDKYBambe JONHPamke
KapTUYKaTa/CTHKEPOT 0 YPEIOT KOj MOAApKYBa OECKOHTAKTHA

i Ha
TexHoJornja. 3a OECKOHTAKTHU IUIakama co u3Hoc ao 2.000
MK]] 3a Mastercard/2.500 MKJ] 3a Visa kapTuuku, HE €
notpeben [1MH 3a moTBpaa Ha TakameTo (0BOj H3HOC MOXKE
Jla Bapupa 3aBHCHO 07 OPEHIOT Ha KapTHUYKaTa, MPOAAKHOTO
MECTO W 3eMjaTa BO KOja Ce BpIIH IUIaKamkeTo). 3a MOTBpAa Ha
IIakama Haj oBue u3Hocu notpedeH e [IMH. 3a 6eckoHTakTHO
MOJANrake Ha TOTOBUMHA HEOMOXOAHO € BHecyBame Ha IIMH,
HE3aBUCHO OJ1 U3HOCOT Ha TpaHCaKIIMjaTa.

CrokuTe M yCcIyrure KyneHH co KapTuukata, KopucHUKOT Ha
KapTHUYKaTa HEe cMee Jia T MpoJiajie WK BpaTH 3a TOTOBUHCKA
HaJIOKHaJa.

He e no3BojieHO KapTHUUKaTa Ja ce KOPUCTU 3a KyIyBame Ha
mopHOTPa(CKH CONIPKUHU, IPOCTUTYIIH]ja, OPYXK]j€, TPTOBHja CO
JIpora M OIIOjHH CPEJICTBA, KaKO M 3a IPYTH HE3aKOHCKH JIejCTBA.

Cekoe HE3aKOHCKO KOPpUCTCHC Ha Ha

MaTepHjaiHa,

KapThdykata ¢€
MOpajlHa W KpHUBHUYHAa OATOBOPHOCT Ha

KopucHuKOT Ha KapTHUKaTa 1 ce Ka3HyBa cO 3aKOH.

bankara moxe 6e3 0OpasnokeHne Ja TO YCKpaTH MpaBOTO Ha
MIOHATAMOILLIHOTO KOPHUCTEHE Ha KapTHyKara, 3a IUTO IO
m3BectyBa KopwcHMKOT Ha KapTmuka. Bo Toj ciydaj
KopHuCHUKOT Ha KapTHuYkaTa € JO/DKCH Jia ja TOHHIITH
KapTUYKaTa M0 YMIOT WU MarHeTHATa JICHTa W Jia ja BpPaTHU BO
bankara.

3a xopucTeme Ha J{ebnuTHa pemMuyM KapTuuka — Mastercard®
World Debit 3a ¢pusnuku amia, Koja € IOBp3aHa co IIaTeXHa
cmetka Bo MKJl — (oCcHOBHa WJIM JIOTIOJIHUTENIHA JeOWUTHA
KapTriyka Ha KOpHUCHHKOT MOBp3aHa CO TUIATEKHA CMETKa BO
MK/I), bankarta mokpaj yciyrute OBO3MOKEHH 3a ACOUTHHUTE
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KapTU4KH 3a (I)I/ISI/I‘-IKI/I Jrhga, TH OBO3MOXYBa CJIICOHUTE
IIPUBUIICTUH!

- moBpar Ha cpejctea ,,Cashback,, Bo Bucuna ox 0,4% on
M3HOC Ha TpaHCakluja 3a OE3rOTOBHHCKO IUIaKame Ha
MPOU3BOJIM U YCIYTH Ha MPOJaKHU MECTa WK OHJIAjH, BO
3eMjaTta wnu crtpaHcTBo. Cashback He ce umcmmaka 3a
TpaHCAKIMK MOBP3aHHU CO UCIUIATa HA TOTOBHHA, MPEHOC
Ha Cpe/ICTBa, MpoJak0a/KymyBame Ha MATHHYKHA Y€KOBH,
CTPaHCKH BaJyTH, OJIarOPOJHU METAIM, XapTHU OJ
BPEHOCT, KPUITOBATYTH U CIIMYHO, IJIaKambe Ha TAaHOIIH,
00J0XKyBame, HCIUIaTa Ha JIONT, KaKo M IUIakamke Ha
(DMHAHCUCKH  YCIIYTH.
IUTATE)KHATA CMETKA CO KOja € MOBp3aHa KapTUYKaTa, Ha
KBapTaJHa OCHOBA;

- 0e3 mHamomectok 3a YHUCMC - wusBectyBama 3a
aBTOpHU3AIMH 32 IUTaKama co KapTuuku npeky CMC;

Wcnnarata ke ce Bpmu Ha

- 0e3 HAIOMECTOK 3a MOJUTHYBAamkE€ Ha TOTOBUHA O]
Oankomatn Ha baHkara W Ha OaHKOMAaTH Ha IpPyrd
JlaBaTeNM Ha TUIaTEKHU YCIYTH BO 3eMjaTa;

- 0e3 HAIOMECTOK 3a KpEeOWTHH TpaHchepu MpeKy
WHTEPHET/MOOMIIHO OaHKapcTBO (MHTEPHU IUTaKamba.
KNBC u MUIIC);

- 0e3 HaJIOMECTOK 3a OJpKyBame Ha cMmeTka Bo MKJI Ha
(hmznuko nuIte;

- 0e3 Ha/JIOMECTOK 3a MeceyHa WICHapHHa 3a OCTaHaTH
neOUTHH KapTHUKY;

- 0e3  HaJOMECTOK n3/aBambe/Pen3aaBame

0OECKOHTAKTHA CTHKEP KapTHUYKa U

3a Ha
- TPUBWIETHH OBO3MOXXEHH OJI Mel'yHapoJHaTa IJIaTeXHa
WHCTHTYIIH]ja, KOU Ke Ouiat o0ajaBeHn Ha BeO cTpaHara Ha
bankara.
3a xopucTteme Ha JleOMTHAa mpeMHyM KapTH4Ka 33 (U3HYKH
JWIa, Koja € TMoBp3aHa co IuiaTexkHa cMmetka Bo EYP/YC]]
(ocHOBHA
Ha KopucHuKOT noBp3aHa co miatexHa cmetka Bo EYP/YCI),
KOja MMOKPaj YCIyTUTEe OBO3MOXKEHH 32 JICOUTHUTE KAPTUUKH 32

nin JOIIOJIHUTCIIHA I[GGI/ITHa KapTUikKa

(GU3MYKKM WA, TH OBO3MOXKYBa CJCTHHUTE NPUBHICTHU: -
nciata Ha Cashback Bo Bucuua ox 0,4% on u3HOC Ha
TpaHCakIyja 3a OE3rOTOBHHCKO IUIaKame Ha TPOHM3BOAU H
YCIYrd Ha MPOAaXHM MecTa WIM OHJIajH, BO 3eMjara MU
ctpanctBo. Cashback He ce ncruiaka 3a TpaHCaKIIMK NOBP3aHU
co Cpe/cTBa,
npoaax0a/KyyBame Ha MaTHUYKH YEKOBH, CTPAHCKU BayTH,

ucIjiarTa Ha T'OTOBHHA, IIPEHOC Ha

0JIarOpOHN METaNH, XapTHH O]l BPETHOCT, KPUIITOBATYTH U
CIIMYHO, IJIaKamke Ha JaHOLU, O0JIOKYyBame, UCIIIaTa Ha JOIT,
Kako M IJlakame Ha ¢uHaHcHCKH yciayru. Mcmnarata ke ce
BpIIIM HA IIaTeKHATa CMETKa CO KOja € TOBp3aHa KapTHUIKara,
Ha KBapTaJlHa OCHOBA;

- 0e3 HAIOMECTOK 3a NOAWTHYBAambE HAa TOTOBHHA O]
Oankomatd Ha bankata W Ha OaHKOMAaTH Ha JpPYrd
JaBaTelM Ha IUIaTEKHU YCIYTH BO 3eMjaTa;

- 0e3 HaZOMECTOK 3a OJp)KyBame Ha CMETKa BO BalyTa Ha
¢U3NUKO NUIIE;

- 0e3 HAJOMECTOK 3a MeceYyHa WICHAapWHA 3a OCTAaHATU
neOnTHHA KapTHYKHUA,

- 0e3 3a  u3JaBame/peusaBambe
OECKOHTAKTHA CTUKEP KapTU4Ka U

HaJIOMECTOK Ha
- TIPUBWIETHH OBO3MOXKEHH OJl MEryHapoJHaTa IJIaTeXHa
WHCTUTYIHMja, KO ke Oujar o0jaBeHH Ha BeO cTpaHaTa Ha
bankara.
IloBosHOCTUTE KOM C€ OAHECyBaaT Ha ACOMTHA NpPEeMUYM
KapThika Ke My Oujgar OBO3MOXeHH Ha KOpHCHHKOT BO
NEepUoJOT Ha aKTUBHOCTAa Ha KapTuukara. Co 3aTBOpame Ha
ycayrara
MpEeBUJCHN 3a OBaa KapTHU4Ka, a YCIyTruTe 3a OCTaHATUTE

KapTHYKaTa TIpecTaHyBaaT IIOBOJIHOCTUTE U
KapThuki baHkaTa ke r'm HamgaTyBa COIJIACHO BakKeduKara

Tapucda na Hanomecronu Ha bankara.

3.4. IInakama Ha OOBPCKH MO OCHOB HAa TPAHCAKIMH CO
KAPTHYKH, KAMATH U HAJI0MeCTOLH

3a KopuCTele Ha KapTHukaTa, KOpUCHUKOT Ha KapTHiKara e
JOIDKeH Ja M IUlaka Ha baHkara HagoMecToW M KaMaTH
cornacHo co Baxeukara Tapuga u [Tonmurukara 3a kKamaTHUTE
cranku Ha bankara. Kamarurte wu HajgomecTonuTe KOH
KopucHuKOT Ha KapTH4KaTta u ' J0Jbku Ha bankara, bankara
cIy:)kOeHO TW Harulaka oJf cMeTkata. Bo ciydaj kora Ha
CMeTKaTa HeMa JIOBOJIHO CpeJICTBa 3a TMOKpUBamke Ha
TpaHCaKLUHTE, 3aJJOJKCHUTE KaMaTH U HaJOMECTOLH U JIpyTo,
bankata wMa mpaBo BO COMIACHOCT CO Ba)KCUKUTE OMIITH
YCIIOBH J1a TH HAILIATH CIIy>K0eHo (0e3 CyJCKH HaJIoT ) U3HOCHUTE
KOM M T'M N0JbKu KOpHMCHHMKOT Ha KapTHYKara Off CHTE IpYru
HErOBM CMETKM BO baHkara.

3a eBEHTyaJHHUTE HCKOPHCTEHH H3HOCHU OJi JI03BOJICHOTO
npedekopyBame, KOpHMCHHKOT Ha KapThykaTa IuUlaka Ha

baHkara kamaTa Ha MECEYHO HHBO BO BHCHHA omnpeaeciicHa oa
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bankara. 3a kapTudku moBp3aHu co cMeTka Bo EYP mmm YCJI
HEMa  MOXHOCT 3a  KOpUCTele Ha  J03BOJICHOTO
peYeKOpyBambe.

Bucunara Ha kamaTHaTa cTanka 1 HAUMHOT HA IPECMETKA CE
MPOMEHJIMBU cornacHo llonuTrkara 3a KaMaTHUTE CTallKy Ha
bankara.

Hagomectonnte ce YTBpAEHHM M IPOMEHIHMBH COTJIACHO
npomenute Bo Tapudara Ha bankara. Tapudara Ha bankarta u
CUTE IPOMEHM HACTAHATH BO HEa, NOCTAllHU CE HA MHTEPHET
CTpaHaTa M BO EKCIIO3UTypuTe Ha baHkara.

3.5. EBuieHnHja Ha MIakamba

3a meOuTHH KapTUYKU TMOBp3aHu co cMeTka Bo MKJI, cure
lakakba W TOAWUTambe CTPaHCTBO
3a7l0JKYBamkeTO Ha IIaTeXHaTa cMeTka Ha KopucHukor Ha
kaptuukata € Bo MK]Jl, mpm mrTo TpaHcakmmjata e
npeBalyTHpaHa oJ BalyTaTa Ha TpaHcakuujata Bo EYP co

Ha TOTOBHHa BO

MpUMEHa Ha KYPCHU JIUCTH O MelyHapOJHUTE IIaTeXHU
uHctutyuuu 1 o EYP Bo MK/ co mpumeHa Ha poiaxeH Kypc
Ha Hapongna banka na Penyonuka CeBepna MakeoHuja, ocBeH
ako He € mMomHaKy ypeneHo co Tapudara Ha bankara.
Tpomronure u MPOBU3UATE 32 KOHBEP3Hja MIOMETy BAITyTUTE CE
Ha ToBap Ha KOpHCHUKOT Ha KapTHYKaTa.

3a neOuTHM KapTUYKH ToBp3aHu co cmetka Bo EYP/YC]], 3a
CUTE IlJakamka U MOJUTamke Ha IOTOBUHA 3a/l0JDKYBAEHETO Ha
[UIaTe)kHaTa cMeTka Ha KOpHMCHMKOT Ha KapThdkata € BO
EYP/YCJ, npu mo:

- TpaHcakuuute n3BpiueHn Bo MK/ ce mpeBanyTtupaar
Bo EYP/YC]] co mpumena Ha kynoBeH kypc Ha BAHKATA na
JCHOT Ha KHIKEHE Ha TPAHCAKLIUUTE;

- TpaHCAKLMHUTE U3BPIICHH BO JIpyra BalyTa, pa3indyHa
on MK/, ce mpeBanyrupaar Bo EYP/YCJl co npumena Ha
KYPCHHU JIUCTH OJi Mef'yHApOJIHHU IUIaT&KHU WHCTUTYIHH U -
IpecMeTKara MIPOBU3HUTE (TpaHCaKIUCKH u
HeTpaHCaKUUCKH) ce u3BpiryBa Bo MK/I, a 3amomkyBame Ha
u3HocotT Ha mposusuute ¢ Bo EYP/YCJ, co mpuMeHa Ha
cpeaen kypc Ha Haponna banka na PemyOmnuka CeBepHa
Makeionsja Ha JICHOT Ha KHU)KEHHE€ Ha TIPOBU3HUTE.

Ha

Ormarata Ha cuUTe O6BpCKI/I HalpaBCHU CO KOPUCTCHETO Ha
KapTU4ikKaTa, HE3aBMCHO OJ] TOAa AajId C€ HAIIPpaBEHU BO 3eMjaTa

WIH BO CTpaHCTBO KOpPHCHHKOT Ha KapTHUYKaTa ja BPIIH BO
BallyTa Ha CMETKaTa.

bankara ja 3amomkyBa CIy:KOEHO CMETKaTa CO CYMHTE Ha
TUIakamaTa, U3BpLIeHU 07 KOpHCHUKOT Ha KapTH4KaTa Criopes
penocnenoT Ha U3BPIICHHTE TpPaHCAKIUH. J[OKOMKy Ha
CMeTKaTa HeMa JIOBOJIHO CPEICTBA CAIIOTO KOE EBEHTYAITHO Ce
(opMupao Mo OCHOB Ha W3BPILCHHUTE TPAHCAKLIWHU, TPOLIOLH,
KaMaTH, HAJIOMECTOM U JIPyro, 3all0YHyBa Ja ce€ BKaMaTyBa
KaKo oBepapadT Tapudara.
KopucHHMKOT Ha KapTHiKaTa € JOJDKEH Ja TO NOAMUPH BETHAIL.

HCI03BOJICH COrJIaCHO

3.6. O0BpCcKHU HA KOPUCHUKOT HA KAPTUYKA ¥ HA 0aHKATa U
OJrOBOPHOCTH TPH KOPHUCTEH€ HA JeOUTHA KapTHYKA

KopucHHUKOT Ha KapTHUKaTa ce 00Bp3yBa:

a) J1a ja uyBa KapTH4KaTa cO I'pHKa Ha J00ap COICTBEHUK U Jia
ja KOPUCTH caMO JITYHO, BO COTJIACHOCT CO YCIIOBHUTE 32 HEj3UHO
U/aBamke U KOPUCTEHHE, CO TIOUNTYBamke Ha ONMIITUTE YCIOBU U
mpernopakure 3a 0e30eHO W CHUTYPHO KOPUCTCHE Ha
KapTUYKHUTE 00jaBEHU Ha MHTEPHET cTpaHaTa Ha bankara;

0) nma TOYHH ® aXypHpaHH
uHpOopMaIUH 3a cede U BO CiIy4yaj Ha IPOMEHA HA OCHOBHHUTE
noJaToIM (aJpeca Ha )KUBECHE HITH aJpeca 3a KOMyHHKaIWja,

uMe W/WIH Tipe3nMe, paboToaaBel] u/uiu TeseoHCKU 0poj) u

00e30emyBa BHCTHHUTH,

Ha CHTE OCTaHATH IOJATOIM KOW BIHMjaaT Ha MpPaBOTO Ha
KOPDHCTEHE Ha KApTHUYKATa, JOJDKEH € BEAHAIl 3a HCTHUTE
MUCMEHO J1a ja u3Bectu bankara. Bo cnpotuBHo bankara moxe
Jla My TH CKpaTH KOPHUCHWUYKHTE INpaBa Ha KopHCHHKOT Ha
KapTUYKaTa, Ja I'M HAIUIaTH CUTE TPOLIOLUM HACTaHATU CO
KOpHCTEHE Ha KapTUYKaTa, Kako ¥ TPOLIOIUTE CO MPOHAOTamhe
Ha KOpHCHUKOT Ha KapTHYKaTa;

B) J1a U TM BpaTH OCHOBHATa M JOTOJHHUTEIHATA KapTUYKa Ha
bankaTa 1Mo MCTEKOT Ha HHMBHATa BaXHOCT, MO Oapame Ha
bankara m BO Ipyru Ciy4ad COIVIACHO OIIUTHTE YCIOBH U
YCIIOBUTE HaBeJeHH BO J{0oroBopoT;

') IpU OTKAXXyBame Ha KapTHYKaTa, 10 45-THOT KaJIeHIapCKH
JIeH, CMETaHO HaHa3aJl oOJf MOCJIEJHHOT JEH OJf MEeCEHOT
HaBeJeH KaKo Ba)KHOCT Ha KapTHUYKaTa, MMCMEHO J1a JOCTaBH
Oapame N0 bankara u jia ja BpaTn kapTuukara. Kapruukara ce
JIeaKTUBUPA COTNIACHO MpoLeaypure Ha baHkara;

) HaBpeMeHO naa o0e30emyBa cpeAcTBa IO CMETKaTa 3a
IUIaKame;
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) Ha Oapame Ha baHkaTa ma mocTaBU JOKyMEHTAIlHja Koja € Of
3Havewe 3a bankapcka aHanuza u

€) Jla He ja KOPHUCTH KapTHUYKaTa Ha HauYWH KOj K€ TO HapylIn
JIEBU3HHUOT pexxum Bo Penyonuka CesepHa Makenonuja.

KopucaukoT Ha kapTHdKaTa ja oBnactyBa bankara:

a) Ja T KOpUCTH, 00pabOTyBa M JIOCTaByBa JaJICHUTE JIUYHU
MOJAaTONH, Ja TH JOCTaByBa I[OJATOLMTE 3a COCTOjOHTE,
omepauuMUTe W ApyrUTe  MOJATOIM  3a  HeropaTa
CMETKa/KapTH4Ka Ha COOABETHHOT IIPOLECHHI LEHTap BO
3eMjara W/Wiv CTPAHCTBO, KaKoO U Ha MeT'YHAPOIHUTE TUIATE)KHN
HWHCTUTYIIUH, BKIYYUTCIIHO M IMMOAJATOHUTE 3a JIMMUTHUTE II0
KapTHYKaTa, COTJIACHO OApenOuTe BO 3aKOHOT 3a 3alliTHTa Ha
JIMYHM IOJATOLU U

0) Ja MOke BO cekoe BpeMme 0e3 HaJoMecT Ja ja aKTHBHpa
ycmyrata 32 CMC u3BecTyBama U Ja 100uBa HHPOpMAIUU 3a
aBTOPH3ALMHN CO KAPTHYKH KaKO M OCTaHATH MH(opManuu BO
BpCKa €O YyclyraTa Koja ja KOPHCTH.
KapTHYKaTa ¥Ma IpaBo BO CEKOe Bpeme, 0e3 HaJIoMeCT 1a T'o
OTKaxe KOopUCTemeTo Ha yciyrata 3a CMC u3BecTyBame BO
ekcrno3utypute Ha bankara.

Kopucuukor Ha

KopucHMKOT Ha KapTHyKaTa OJroBapa 3a CHTE IITETH
HACTAaHATH TOPAJX HEMPABUIIHO KOPHCTERhE Ha KapTHUYKAaTa.
Hocutenor Ha cMeTkaTa KOH KoOja IITO € W3AaJcHAa OCHOBHA
OZIrOBapa  COJHAAPHO  CO
JIOTIOJTHUTETHA KapTHUYKU 32 CUTE OOBPCKHU, MPOU3JIE3CHU CO
KOPHUCTCHCTO HA OCHOBHATA UJIK JOIMOJTHUTCIHUTEC KapTUIKH.

KapTU4ikKa nUMaTeimTe Ha

KopurcHuKOT Ha KapTHYKaTa € JIOJDKEH Ja ja dyBa KapTUiKaTta
0ll Kpax0a, YHHUINTYBame, AEMarHeTH3Upame W/WIH APYTH
MEXaHUYKH OIITEeTyBamba.

bankata ce 00Bp3yBa Ja My OBO3MOXH KOPHCTEHE Ha
Kkaptiukata Ha KOpPHCHHKOT Ha KapTHYKarta, COTJIacHO

OIMIITUTC YCJIOBU U YCJIOBUTC IIPEABUACHU BO ILOFOBOPOT.

bankara koH KopuCHUKOT Ha KapTHYKaTta ce 00Bp3yBa Ja TH
MpUMEHYBa MeEI'YHApOJAHHWTE TMpaBwia Ha paboTeme Ha
Mastercard®/Visa®, onmrure nmpasuina u yciaoBu Ha bankarta 3a
paboreme co neOMTHA KapTHMYKa W OCTaHATUTE aKTH Ha
bankara.

Bo cinyuaj Ha mpomeHa Ha MelyHapOJHMTE NpaBuia Ha
paboreme Ha Mastercard®/Visa®, omurure npasuia u yciaoBu

Ha baHkara 3a paboTeme co TeONTHU KapTUIKH U OCTaHATHTE
akti Ha bankarta, KOpHCHUKOT Ha KapTHYKara € COrJiaceH
bankara fa ru npuMeHyBa U3MEHHUTE.

bankaTta He mpeB3emMa OJITOBOPHOCT 3a CTOKaTa MJIM yciyrarta
KylleHa CO KapTWykara, 3a BalUJHOCTA Ha JOOWEHUTE
nH()OpPMAITUN WK HenpudakameTo Ha KapTHIKaTa OJf CTpaHa
Ha HEKOe MPOJAKHO MECTO.

bankaTta He oArosapa Mo KakoB U Jja € HAUUH 3a 3[EJIKUTE, 110
kon KOopHCHHKOT Ha KapTHUKaTa T'd M3BpIIyBa IIakamaTa co
KOpUCTEH€ Ha KapTHukata. baHkara He oaroeapa Ipu
HCOCHOBAH OTKaXyBalb€ Ha TPECTH JIMIIA Ja IpruMaat IU1akama
CO KapTHUYKaTa WJIM aKo MHULMPaHOTO oA KopHucHUKOT Ha
KapTHUYKaTa IUTakakbe HE MOXe Ja Ouae W3BPIICHO CO
KapThuiykaTta rnopagd TCXHUYKHW, KOMYHUKAIUCKU WU OPYyru
MPUYMHU HAJBOP O KoHTpoia Ha bankara. KopucremeTo Ha
KapTHYKaTa Co UCTEUYEH POK Ha BaJIMIHOCT, Ha OJIOKUpaHa WU
olITeTeHa KapTH4Ka € 3a0paHeTo U MOXe Jla MOCIYXKH KaKo
OCHOBA 3a I'paraHcKa Wi Ka3HEHa OJIrOBOPHOCT I10 CYZACKH I1aT.

Bankarta moxe Ja ja O10Kupa KapTUikara nopamu 00jeKTHBHU
IMPUYXHHA ITIOBP3aHHU CO:

a) CUTYpHOCTa Ha KapTHUKaTa;
0) cOMHeBame 32 HECOOIBETHA yroTpeda Ha KapTHIKaTra u
B) yrnorpeba Ha KapTHYKaTa cO I1eJ] u3Mama.

Bo cnyuaj Ha OyoKupame Ha KapTHUYKaTa MOpajayd HaBEICHUTE
npudnHU, baHkaTta uMa 00BpcKa ia ro u3Bectd KopucHUKOT Ha
KapTU4Kara, JOKOJKY IIOCTOjaT MOXHOCTH 3a TOa, THpeln
0JIOKMpame Ha KapTHUKaTa WA BEIHAII M0 OJOKHPameTO Ha
KapTHYKaTa, OCBEH JIOKOJKY JaBamkeTO Ha MH(pOpMAIIUU HE ©
JI03BOJICHO 071 0€30€HOCHH PUYMHY UK TIOPAIU TOYUTYBAE
Ha 3aKOHCKH Oaparba ¥ TPOIUCH WM Oapama W MPOMUCH Ha
Mel'yHapOIHUTE TIATEKHU HHCTUTYIHH.

3.7. JIOMOJHUTEJHN YCJIOBH NPH KOPHCTeHe HA JAeOUTHA
KapTH4YKa

Bo cayuaj ryoeme, KpaxOa, 3moynorpeda
HEaBTOPU3UPAHO KOPHUCTEHE Ha KapTudkara, KopucHHKOT Ha
KapTH4KaTta € JOJDKeH BeAHaIl 1a ja u3BecTH bankara co
jaByBame BO:

Ha NI
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IIponiecunr rienTapot (24/7) +3892 3293 888, mnmu YHHWbanka
BO paboTHO Bpeme: +3892 3111 111.

KopurcHHUKOT Ha KapTHYKaTa MMa MpaBo Jia modapa KapTuikara
na oune omokupana. EQekTuBHOTO OJIOKMpame Ha KapTHIKaTa
bankata ce 0oOBp3yBa Jia TO HM3BpIIM BO PaMKH Ha BPEMETO
moTpeOHO 32 00paboTKa Ha N3BECTYBAETO.

3a cuTe HACTAHATH TPAHCAKIIMU CO KApTUYKATa BO IIEPHOJIOT O]
MIPHUjaByBamkETO 10 €(eKTUBHOTO OIOKUpame, KoprucHUKOT Ha
KapTU4KaTa € cornaceH baHkara Ja ja 3aJ0JKU CMETKaTa KOH
KOja ce BOAM KapTHUIKaTa.

KopHucHUKOT Ha KapTHYKaTa € TOJDKeH MHICMEHO J1a ja N3BECTH
bankara, Bo pok on 30 kaneHgapcku JeHa OJ JaraTa Ha
MpHjaByBamke Ha Ty0Oeme WK Kpax0a Ha KapTUIKaTa 3a HEKOja
OJ] CIIEIHUTE CUTYallUu:

-JIeKa alIMLIupa 3a U3/laBakbe Ha HOBAa KapTUUKa WU - JieKa He
caka Hu3JaBameé Ha HOBAa KapTHUKa, MO IITO C€ MpHUMEHYyBa
npolenypara v yCIOBUTE 32 pacCKUHyBambe Ha JloroBoporT.

Hokonky KopucHHKOT Ha KapTH4kara He ja u3BecT bankara
BO ONpEACIEHUOT pOK, ce cMeTa aAeka KopHCHHKOT Ha
KapTU4ykaTta ro packuHyBa JIOroBOpOT 3a KOpPUCTEHE HA
JneObuTHa KapTH4YKa IO IITO CE€ NMPUMEHyBa IMpoleaypara U
YCIIOBHUTE 32 paCKUHyBame Ha JloroBopoT.

Bo ciy4aj kora KopucHUKOT Ha KapTHYKaTa ja Hajje ucraTa 1o
npyjaBaTa 3a HEJ3MHOTO HCYE3HYBamke, MOXe Ja mobapa
ne0JIoKaIa Ha UcTaTa co IMoJHEeCYBambe Ha n3jaBa 3a 1e0IoKaa.
Bo T0j cnyuaj bankara ke ro Je0i0KMpa KOPHCTEHETO Ha
KapTHYKaTa.

Hokonky KoprcHUKOT Ha KapTHYKaTa ja MpOHajlie McTaTa BO
poK momonr ox 24 wdaca OJ TpHjaBaTa 3a HEj3HHOTO
ucuesHyBame, baHkara npernopavyBa vcraTa Jia He ja KOPUCTH
W JIa ja BpaTH BO HajOJIMKcaTa eKcro3uTypa Ha bankara.

Bo cityuaj Ha 0ocHOBaHO cOMHEHHE JieKa ce paboTu 3a Kpaxoa,
KopurcHHUKOT Ha KapTHUKaTa € JOJDKEH CIIy4yajoT J1a ro IpujaBu
Kaj HaJJIe)KHUTE OPraHu BO HAjKyC MOKEH POK.

IIpu omretyBame Ha kapTUukata KOpUCHUKOT HA KapTUYKaTa
uMa TpaBo Jia 6apa 0OHOBa Ha cTapara Ipel] HICTEKOT Ha POKOT
Ha BayKeH-e, 3a IITO ' U3MHUPYBa Tpolioiure cropen Tapudara
Ha bankara.

Bo cnyuaj Ha 3ampkyBambe Ha KapTHUKaTa BO 0aHKOMAT IOpaIu
TEXHUYKH MPUYUHHA Ha OAaHKOMATOT MM MEXaHHYKH NPUYNHH
Ha KapTuukara, KOpHCHUKOT Ha KapTHYKaTa € JOJDKEH JAa ja
n3BecTn baHkara.

Bo cnyuaj xora KopucHHKOT Ha KapTHYKara ro OCIOpyBa
IUIAaKaKkEeTO CO KapTHUYKaTa M3BPIIEHO 3a HEroBa CMETKa BO
KOPHUCT Ha TPETO JIMLE Of CICAHUTE MPUUYMHU: IUIAKambeTo Aa
HE € M3BPLICHO O]l HEro, IUIAKalkEeTO J1a € M3BPLICHO CO
dancudukyBaHa KapTUiKa, Aa HE € IOJUrHATa CTOKaTa WU J1a
HEe € W3BpIIEHa YClIyrata WIH Jpyro, a o Koe IUlakame 3a
KopucHHMKOT Ha KapTHUKaTa ce co3/1aBa IpaBo Ja IpeTeHaupa
Bpakam€ Ha HEOCHOBAaHO IUIaTeHaTa cyMma, baHkata ce
3aJ0JDKyBa Jla TIOMOTHE 3a pa3pellaBalbeé Ha CllydyauTe Ha
OCIIOPEHOTO IUIaKamke I0 pel M BO POK OIpeneicH O
Mastercard®/Visa®.

KopucHHKOT Ha KapTHYKara LEJIOCHO TM CHOCH 3aryouTe o
W3BPIICHUTE HEABTOPU3UPAHH IUIATESIKHN TPAHCAKIIUU JIOKOIKY
TUTATeKHUTE TPAHCAKIIUU HACTaHAJIE TMOPaTH TOCTAITYBAkE CO
Hamepa 3a u3Mama oj ctpaHa Ha KopHCHUKOT Ha KapTU4KaTa
WIH TIOpagy HEUCIONHYyBake, CO HamMepa WM KpajHO
HEBHUMaHMeE, Ha €/{Ha U [TOBeKe 00BPCcKU Ha KopruCHUKOT Ha
KapTHUYKaTa of WieHOT 85 oJ1 3aKOHOT 3a IUIaTeXHHU YCIYTH U
TUTATHUA CUCTEMU.

CuTe pexyiamManuy MoBp3aHy CO KapTHUKaTa ce pYjaByBaaT Ha
ajpecara bankara. OcnopyBamTO
KopucHHKOT Ha KapTH4kara € JIOJDKEH Ja TO HampaBd o
NUCMEH TarT BO pok Ao 10 paboTHM JeHa of HaTyMOT Ha
EBUJICHTHPAmbE
npasuiaata Ha Mastercard® u Visa® makcumanauor 6poj Ha
peKIlaMHpaHd TPAHCAaKOMM [0 KapTHUYKa u3HecyBa 35
TPaHCKAIHH.

Ha Ha  TPOLIOKOT,

Ha crnopHata TpaHcakiuuja. CorjacHo

3a periaBame Ha pekiaMaijara, KOpUCHUKOT Ha KapTHUKATa
€ JIOJDKEH Jia ja TMPWIOKU IleliaTa JIOKyMEHTalldja Koja €
MOBp3aHa Co pekiamaiidjara, HajaonHa 30 KaJeHIapcKu JaeHa
O]l TaTyMOT Ha €BUJICHTHPAkE Ha CIOpPHATA TpaHcakiuja. Bo
CIPOTHUBHO Ke ce cMeTa Jeka KOpHCHHKOT Ha KapTHYKara TH
MPU3HABA CBUICHTUPAHUTE TPOIIOIIH.

OcnopyBameTo Ha TPOLIOLWTE HE TO Ojjiara HHUBHOTO
MOMUPYBAmbE.
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KopucHHUKOT Ha KapTHYKaTa ce coriiacyBa U T'l pudaka cute
TPOIIONM/TPAaHCAKIMM KOM MOXE Jla HacraHaT H IO
racHeme/3aTBOpa-e Ha KapTHYKaTa, IOPaal pErUCTpUpame Ha
MOJATOIIMTE OJ KapTUYKara 3a MEePHOJUYHO KOPUCTCHC Ha
ompeJiesieHa  yCIyra/mpou3Boj, Kako W TpaHcakouu 0e3
NpOBepKa Ha CTAaTycOT Ha KapTHYKaTa, JHEBHUTE IUMHTH,
canjio Ha cMeTkara u Jpyro. OTKaKyBameTO Ha KOPUCTEHE Ha
ycayrara/mpou3BoAoT, KopucHUKOT Ha KapThikata € 00Bp3aH
Ja TO HamNpaBW [UPEKTHO Kaj TproemoT. Bo ciywaj Ha
pacKHHYBamkE Ha JIOTOBOPOT MCTHOT HE CE CMETA 3a PaCKHHAT
BO JICJIOT Ha HaBEJCHUTE OOBPCKH, ce JOJIeKa He ce MOJMHpAT
CHUTE 33/I0JKYBahaTa 0 0BOj OCHOB.

JloKOJIKy ce ToKaxke JieKa peKjIaManyjara € OCHoBaHa, baHkara
ro Bpaka BeKke HAIUIAaTEHHOT CIIOPEH M3HOC Ha CMETKara Ha
KopucHuKOT Ha KapTHUKaTa.

Jloxonky pekiamanujaTa € HeOCHOBaHa, baHkara ro n3BecryBa
KopucHUKOT Ha KapTHykara jJeka € JOJDKEeH Ja T'o MOAMHPHU
M3HOCOT Ha OCIOPEHUTE TPAHCAKLUUH, JOKOJKY HCTOTO
IIPETXOJHO HE € HAIIPABEHO.

Pokor 3a pemaBame Ha CcIy4ajoT Ha peKiIaMaiyjara To
onpenysa bankara Bo cormacHoCT co mpaBuiara Ha
Mastercard®/Visa®;

3a o0paboTka Ha pekyiamalja (OCHOBaHA WMJIM HEOCHOBAaHA),
bankata ©Ha KopHCHMKOT Ha KapTHYKaTa My HarJiaka
COOJIBETEH TPOIIIOK 32 pelllaBamke Ha peKaMalnjaTta, CorIacHO
co akryenHata Tapuda na bankara.

3.8. OcTranaTu onpeadon

bankara u MefyHapogHuTe TMJIaT€KHU HWHCTUTYLHH IO
3a/lp)KyBaaT IMpPABOTO 3a BOBEAYBalkE€ Ha JOIMOJHUTEITHU
npuBmiIerny/yciayru 3a KopucHunyre Ha KapTHUKH, Kako U 3a
BPEMEHO WM IEJIOCHO YKHUHYBambe Ha MCTUTE 03 MpeTxoaHa
HajaBa U cornacHocT o KopucHukot. JIokojiKy ce paboTH 3a
NpUBWIIETHja/yCcayra Koja € OBO3MOXKeHa o1 MeryHapoaHuTe

IUTATeXHH WHCTUTYIMH, OaHKaTa HE CHOCH HHUKaKBa
OJrOBOPHOCT 32  HWCHONHyBame Ha  ucrara. Cure
npuBmiiernn/ycayru  3a  KopucHunuTe Ha — KapTHUKH,

BKIIY9yBajKu TH M HUBHHUTE MPOMEHH, Ke OMJaT o0jaBeHH Ha
MHTEpHET cTpaHaTa Ha OaHKara.

3a cute W3MEHHW WM JOIOoNHyBamba Ha OMIITHUTE YCIOBU U
Tapudara noBp3anu co paboTeHETO CO KAPTHUKH, OaHKaTa Ke

ro n3BectyBa KOpHCHHKOT Ha HAYWH COTJIACHO OJIPEIOWNTE O
JoroBopor.

KopHCHHKOT Ha KapTHYKaTa KOj HE Ce COTIacyBa CO M3MEHUTE
e o0Bp3aH ¢ Ja ja BpaTH KapTHukarta Bo baHkara, mpu mro
N0KoJIKY KOpPHCHHKOT MMa CKIydeHO MmoceOeH I0roBop 3a
KapTHUYKa, HCTHOT Ce CMETa 3a pacKUHaT.

Hoxonky KopucHHKOT HE ja BpaTH KapTHYKaTa Mpeja UCTEK Ha
OTIPENETICHUOT POK, CE CMeTa Neka T'd Tpudaka H3MCHHTE.
KopucHHUKOT MMa 00BpCKa J1a T'H HAJIOMECTH CHTE TPOLIOIH KOU
Ce HACTAHATH JI0 MOMEHTOT Ha CTallyBame HAa HU3MEHHUTE BO
cuna. JloroBopHHTE mpaBa U OOBPCKHU 3a OaHKaTa TedaT Of
JICHOT Ha 0J100pyBame Ha 0apameTo 3a U3AaBakbe Ha KapTHUKA.,
ITpaBaTa u 00BpCKUTE PEABHICHU BO OBHe OMIITH yCIOBU KOU
ce oJlHeCyBaaT Ha KOPHUCTEHE Ha KapTHUKaTa, Te4aT O] JEHOT
kora KOpyCHUKOT NOTHHIIIAT TPUEM Ha KapTHYKATA.

Bankarta He CHOCH HHMKaKBa OATOBOPHOCT ako KOpUCHHKOT Ha
KapTH4KaTa He MOJKe J1a ja ynoTpeOn KapTHUKaTa BO CIEIHUTE
CHUTyaIlU1 KOH C€ HaJIBOp O]l KOHTpOJIa Ha OaHKaTa:

- TeXHUYKH MpoliemMu co orpema,
CHCTEM, TEJICKOMYHHUKALIUK U CTPYja;
- IOTPajK WIN IPYTH BOHPEIHU OKOJIHOCTH;
- KapTHykara e 3apo0OeHa Ha INPOJAKHO MECTO WJIM Ha
OaHKOMAT M UCTaTa € OLITETEHA;
- Kora oJ OWJIO Koja MPUYMHA MPOAAXKHOTO MECTO, OaHKa
i 6aHKoOMaT He ja mpugaka KapTHIKaTa;
OrpaHWYyBama OJf CTpaHa
MeryHapoHUTE TUIATeKHH MHCTUTYIIMHU 3a peain3aliija

- JOKOJIKy IOCTOjaT Ha
Ha TPaHCAKIHHTE.
KopucHHMKOT Ha OCHOBHATa KapTU4Ka € JOJDKCH BeIHAIl Ja ja
M3BeCTH 0aHKara 3a MpOMEHa Ha ajpecaTa, BpabOTYBamETO,
M3MEHa Ha KOHTAKT IOJATOIM — Tene(OHCKU Opoj, KOHTAKT
Mejl agpeca WIM JAPYrd HOJATOUM  COIJIACHO
aruIMKanyjara 3a axypupame Ha KIHEeHT (PU3WYKO JIUIE KOH
MOJKE /1a BJMjaaT BP3 KOPHCTEHETO Ha KapTuikara. Bo ciyuaj
Ha HEM3BECTYBab€ 3a MPOMEHETA aJIpeca N3BpIIeHATa J0CTaBa

ajpeca,

Ha TocjeHaTa TpHjaBeHa ajjpeca ce CMeTa 3a ypelHa H
BanuaHa. Cexoe KOpUCTEHE Ha KapTUUKaTa KOe € CIPOTHBHO
Ha ONITUTE YCJIOBU TOBJIEKYBa aBTOMATCKO OJ[3eMame Ha
OCHOBHATA U IOTIOJTHUTEITHUTE KApTHUKH, PE3eMarb-e Ha MEPKH
COIJIACHO 3aKOHCKHTE MPOIHUCH, a LEJOKyIHATa MaTepHjaHa
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mrTéra 3aCgHO CO KaMaTure ja CHOCH KOpI/ICHI/IKOT Ha
OCHOBHATa KapTUYKa.

4. JEIIO3BUTHA CMETKA

4.1 OTBOpaH-€ TEMO3UT

bankara cormacHO 3aKOHCKa peryiaTHBa MOXKE Ja OTBOpPHU
JETO3UT BO JCHAPH/IEBU3M 3a PE3UICHTH M HEPE3UACHTH
(hM3UYKH ¥ TIPaBHM JIUIIA (BO TIOHATAMOIIICH TEKCT
JenoneHTor).

OTBapameTo Ha JACMO3UTUTE CE BPLIM BO EKCIIO3UTYPUTE U BO
busnauc nenTapor Ha bankara 3a KITMEHTH KOU T'M HCIIOTHYBaaT
KPUTEPUYMHUTE 32 CTPATCIIKH KIMEHT, BO TEKOT Ha PaOOTHOTO
BpeMe oJipesieHo o1 baHkarta uinm mpeKy HHTepHET OaHKapCTBO.
Henosutor kaj baHkara craHyBa akTWBEH CO yIUlara Ha
cpeicTBaTa OJ TUIaTeXHaTa CMeTKa Ha JIemoHEeHTOT Ha
HEroBaTa JIENO3UTHA CMeTKa Bo baHkara.

KopucHukoT Moxe 1a 0TBOpU MOBEKE JETO3UTHH CMETKH. 3a
CeKOja HOBa JEMO3UTHA CMETKa, J[EMOHEHTOT CKIy4dyBa HOB
Horosop.

JlokyMeHTH OTpeOHM 3a OTBapame Ha JCTIO3UT:

- JIOTOBOD 3a MapHuyeH JIENO3UT;

- BaXEYKH JOKYMEHT 3a WACHTH(UKaLH]ja;

- 33 MaJOJIETHH JIMLA, POJUTEIOT JA0CTaByBa M3BOJA O
MaTHYHAa KHUTAa Ha pOJIeHH (OpUTMHAN WU KOIHWja
3aBepeHa Ha HOTap);

- 33 HEPE3WJECHTHU KOH COTJIACHO 3aKOHCKATa PeryiaTuBa
uMaaT TpPeTMaH Ha PE3UICHTH - Bakeuka BH3a 3a
NpecToj OMHOCHO paboTHa BH3a BO Tpaewke O
HajManKy 6 (IIecT) Mecelu o1 Koja MOXKe Jia Ce yTBPAH
MECTOTO Ha pUBpeMeH npectoj Bo PCM u

- 32 Hepe3uACHTU BaXEYKH  JIOKYMEHT  3a

uaeHTH(HKAIMja - TATHA UCIPABa WK BayKEUKa JINYHA
KapTa ako JIMIETO Joara oj 3emja wieHka Ha EY nm
on apxaea co koja PCM uMa ckiyueHo OunarepaiHa
criorozba 3a MPEeKyrpaHWYHO MAaTyBamke OJ Koja ce

YTBpAYyBa HOCTOjaHO MCCTO Ha JXUBECHC BO CTPAHCTBO.

Bo Tekor nHa OeJIrMOT IMNCPUOJa Ha BaXXHOCT Ha ILOI‘OBOpOT,
I[CHOHCHTOT HMa MpaBoO Ha IPEHECyBa CpcACTBa O[
COIICTBC€HATA IJIaTCXKHA Ha ACTIO3MTHATa CMETKA.

Cure nmpoMeHUTE TTOBP3aHN CO KOHKPETEH JICTIO3UT, MOXKAT Ja
ce cleAaTt MpeKy U3BOJ OJ1 JETIO3UTHA CMETKA, BO €KCIIO3UTYypa
WM TIpEKy MHTEepHET OaHKapCTBO.

4.2. PadoTeme co IeN03UTHA CMETKA

Co mapu4HHUOT JACTIO3UT MOXKE JIa pacroiara;

* JInyHO HOCHUTENOT - J[EIOHEHTOT;

* OnoJIHOMOIIITEHO JIUIIE WK 3aKOHCKH 3aCTAITHHUK;

* baHkaTa, BO TpaHHLIMTE Ha OBJIAcCTyBawbaTa JaJeHU Ol CTPaHa
Ha JIemOHEHTOT BO BHUJA Ha TPAacH HAJIOr 33 BPIICHE
OTpeieJIcHN IIIakama, JOTOBOPHU OBJACTyBama WIH BO
CIy4au HaJOXXCHU OJf CTpaHa Ha HamJekHW opranu; [
bankara, 3a mogMupyBame Ha JOCTaCaHW OOBPCKH Ha IPYTH
cMeTkH Ha /lemoHeHTOT BO bankara u

* Jlumeto momHecyBa Oapame  3a
(hakTypa/cMeTKa 3a H3BPIIEHH TPOIIOIH 32 IOTPed BO CIy4aj
Ha cMpT Ha JlemoHeHTOT - cornacHo MHTepHuUTE akTh Ha

KO¢C Hamiata  Ha

bankara.
4.3. KamaTHa cTankKa HA JeMO3HUT

KamarHuTe crankd Ha JCTMO3UTUTE c€ (UKCHU COTJIACHO
[lomuThkaTa 3a KamMaTHAaTa CTalka ¥ HWHTPEHHTE aKTH Ha
BaHkaTa ¥ HCTHTE Ce UCKa)KaHU HA T'OJMIIMHO HUBO.

BucrunaTta Ha kamaTHaTa cTanka ke Ouje ompejelicHa BO
3aBUCHOCT O] PEJIOBHUTE MECEYHH TNPHINBHU (TUIATH, TIEH3HH,
3aKynmHUHN) Ha JlenonenToT, He monucku ox 10.000,00 nenapw.
[IpecmeTkara Ha Kamarara ce BPIIM HA THEBHO HUBO, JTOJCKA
WCIUTaTaTa Ha JOCTacaHaTa Kamara ce BPIIHM BO 3aBUCHOCT O]
THIIOT Ha JETO3UTOT: HA MECEUYHO HUBO WJIH TIPH JIOCTACYBAHE
Ha JIEIO3UTOT.

IIpecmerkara u wcIiaTaTta Ha Kamara 10 BHIIyBame BO CITy4aj
Ha MPEIBPEMEHO PACKUHYBAFE Ha JICTIO3UTOT, € PETYIUPAHO CO
JloroBOpOT 3a IEMO3UT.

4.4. 3aTBOpame Ieno3uT

JenymHa ncruiata Ha JETNO3UT HE € A03BOJICHA.

3a npenBpeMEHO pacKHHyBame Ha JloroBopoT, JIEMOHEHTOT €
o0Bp3aH 1Ja TmojxHece MHCMEHO Oapame a0 bankara 3a
PacKHHYyBamke U MMOJUTake HA CPEeICTBATa, /1Ba pabOTHU JeHa
MPETXOTHO.
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3aTBOpame Ha NEMO3UT CE€ BPIIM HAa MHCMEHO Oapame Ha
KJICHT.

3arBOopame Ha [JEMO3UT C€ BPIIM U CO INPUIOXKYBambe Ha
YMpEHHLIAa WIH TOTBpAA JeKa JHUIEeTO — JACHOHEHTOT €
MOYHMHATO.

bankaTa MoXe eJHOCTpaHO Aa I'0 pacKMHE JOTOBOPOT U Ja ro
3aTBOPH JACMO3UTOT [OKOJIKY HAacTaHAaT IPYTd OKOJIHOCTH,
OJITHOCHO BO APYI'H CIy4au ONpPEeNEJIEHH CO Ba)KeUKaTa 3aKOHCKa
peryiaTuBa U HHTEpPHUTE aKTH Ha OaHKaTa, Kako U Bp3 OCHOBA
Ha HEj3MHA OAJIYKa WM JOKOJIKY J[€MOHEeHTOT Ha MapUYHHUOT
JETMO3UT HE TM IOYNWTYBAa 3aKOHCKUTE U MOJ3aKOHCKUTE
MPOTIHCH, OAHOCHO pabOTH U Ce OJJHECYBa CIIPOTHBHO HA OBHE
Omnmty yeiosu, JloroBopuTe Wil akTHTE Ha OaHKaTa.

Co 3aTBOpame Ha JIEMO3UTOT, CpPEeACTBaTa O] ACTO3UTOT U
KamaraTa, ce IpeHecyBaaT Ha IUIaTe)KHa CMETKa Ha KIIMEHTOT.

4.5. ®oHp 32 ocurypyBame 3a 1el03UTH

JleHapckuTe W JACBH3HHUTE JCMO3MTH Ha (U3MYKUTE JIMLA CE
ocuryperu B0 @OHIOT 3a OCUTypyBambe Ha Aeno3utn. GoHgor
3a OCHUTypyBame Ha JIETO3UTH TH olecmreTyBa (pu3mukuTe
muia Bo BucuHa 10 30.000 eBpa Bo neHapcKa MPOTUBBPETHOCT
0 ACTIO3UTHU Ha eHO (PU3NYKO JIUIIEC BO eAHA OaHKa.

5.TPAEH HAJIOI'

Tpaen WHCTPYKIMja Ja7eHa oOJf IUIakadoT
(KopucHHUKOT) Ha JaBaTejIoT Ha IUIATESKHU YCIYTd KOJIITO ja
onpkyBa 1arexxHata cmerka (baHkata) mga uW3BpIIyBa
TpaHcpepu BO pPENOBHH BpPEMEHCKHM WHTEPBAIA WIH Ha
OJHAMpe]] YTBPACHU MJaTyMH OJ IUIaTe)KHATa CMETKa Ha
Kopucaukot. 3a u3BpiryBame Ha TpajHHOT Haior, baHkara u

KopucHukoT Ha muaTe)kHa cMeTKa moTmumryBaaT JloroBop 3a

Hajjor €

HAaJIOT OJIHOCHO J[OrOBOp 3a TpaeH HaJIor.

KopucHHUKOT co TpajHHOT HaJlOT ja OBJacTyBa OaHKara Jia ja
3aJI0JDKYBA | J1a BPILH IUIaKamka O]l HeroBaTa IIaTe)KHa CMETKa
Ha W3HOCH M JIMHAMHUKA M BO KOPHUCT Ha IUIATE)KHU CMETKU
HABEJICHW BO CaMMOT TpaeH Haior. baHkaTta ro peamusupa
TPajHHOT HAJIOT HA JIOTOBOPEHHOT JICH O] MECELIOT, a JOKOJIKY
ce paboTu 3a HepabOTeH JIeH, TPAjHUOT HAJIOI Ce pealn3upa

CJICTHHOT PabOTEH JICH.

TpajHHOT HajoOr ce peamu3upa TOKOJIKY Ha TIOYETOK Ha
paboTHHOT neH KOpHCHUKOT MMa pacloiOKIUBO Caljuao 3a
MpolecUpamke Ha LEIHOT U3HOC Ha TPAjHUOT HAJIOT.

bankata Hema Ja T0 peann3upa TPajHHOT HAJIOT OTBOPEH 3a
MIakame Ha (akTypu KOH H3AaBadud cOo Koum baHkata mma
ckiydeHo JloroBop 3a HaruiaTa JOKOJKY Ha JICHOT Ha HaruiaTa
Ha IUIaTe)XHATa CMETKa HeMa JOBOJIHO CPEACTBA 3a IIeJI0CHA
peaMzanyja Ha TPajHHOT HAJIOT.

3a TpajHM HaloO3W OTBOPEHH 3a IUIaKamke Ha KPEAUTHU
MIPOM3BOJM KOU I't KOpUCTH KOPHCHUKOT, JOKOJIKY Ha IEHOT Ha
HamyiaTa, Ha CMETKaTa HeMa JOBOJIHO CPEJCTBa 3a IeJI0CHA
amiaTa Ha HaBEJCHHMOT HW3HOC, OaHKaTa Ke o pealu3upa
TPajHUOT HAJIOT BO BHUCHHA Ha PacIIOOXJIMBUTE CPEACTBA Ha
cMmetkara. Jlokonky cmerkata Ha KOpuUCHHKOT € OiioknpaHa
WJIM aKO CMETKaTa € 3aTBOPEHa, OaHKaTa HeMa Ja IO peann3upa
TPaJHUOT HAJOT, TPHU INTO CUTe MaTepUjalHH W MITETHU
MOCHEeIUI  TOpaIu
peanusupame Ha TPAjHUOT HANOT TM cHOcH KOpHCHHKOT U
makaaT Ha HETOB TOBap.

HEpCAIU3PaALECTO WM  HCUCIOCHO

Jokonky marata Ha peanm3andja Ha TPAjHHOT HAJIOT Imara BO
HepaOOTeH JIeH, HaJIOoroT Ce peaau3upa MpBUOT ClIeIeH paboTeH
JIeH.

KopucHUKOT MOKe J1a Jlajie TpacH HaJIOT CO KOj Ke ja OBJIacTH
OaHkaTa BO HEroBO HMMe M OJf CpEJACTBaTa Ha HeroBaTa
IUIATEeXKHA CMETKA JIa BPIIIH:

- p€A0OBHHU IU1akama KOH CMETKH Ha (I)I/I?;I/I‘IKI/I WJIU TIpaBHU JIMLa
KOHM UMaaT OTBOPEHO CMETKa BO OaHKaTa MM CMETKH OTBOPEHH
BO Jipyra 0aHKa, - IPEHOC Ha COIICTBEH JICMO3UT BO OaHKaTa, -
OTIUIaTa Ha KPEAWTH, HAIlaTa HAa HAJOMECTOK, OTIUIaTa Ha
KPEJIUTHH KapTUYKM M3JaJeHU o OaHkata u apyro. baxkara
'O M3BPIIYBa IUIAKambETO BO BAIyTaTa M COrJIACHO MHCTPYKIIMU
HaBeJIeH! BO CAMHOT TpaeH HaJIOT.

KopucHHMKOT MOke J1a TO OTIOBHKA TPAjHHOT HAJIOT BO CEKOE
BpeMe, I0J] YCIIOB CO OTIIOBHKYBAH-ETO Jla HE C€ IMPEKpIIyBa
JmoroBopHa o6Bpcka Ha KopucHHMKOT cripema O0aHKaTa 1o Omiio
KOj IOTOBOP CKJIyY€H MOMeEly HUB.

KopucHuKOT ce cornmacyBa JOKOJIKY HEMa JIOBOJHO MapU4HH
CpeACTBa HAa CMETKATa HaBEACHA BO JOrOBOPOT 3a OTILIATa HA
KpeIuT,
KapTTUuky, baHkaTa na ru Hamnatu oOBpPCKHUTE OJ] CpeCTBaTa

IUIaKamke Ha HagoOMECT, OTIUIaTa Ha KpCIUTHH
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Ha cuUTe CMeTKM Ha ume Ha KopucHukor 3a kou co baHkara
ckiyunsi JIoroBop 3a OTBOpam€ Ha IUIATESKHU CMETKU CO
MPEHOC Ha CPEACTBa HAa CMETKaTa Ha KOja Ce CBUJCHTHPaHU
0OBpPCKUTE TI0 KOHKPETEH JIOTOBOP.

6. JO3BOJIEHO IPEYEKOPYBAIBE

bankata Moxke &a 0700pH JO3BOJICHO MPEUYCKOPYBamkbE Ha
IUTaTe)KHATA CMETKA BO JICHAPH 3a PE3UICHTH U BO JICHAPH /
JICBHU3M 32 HEPE3HUICHTH COTJIACHO MHTEPHHUTE aKTH HA OaHKaTa.

H3HocOoT Ha 0JOOPEHOTO JI03BOJIEHO IIPEUYEKOPYBAHE,
YCIIOBUTE 3a HETOBO KOPUCTECHE, POKOT Ha KOPHUCTEHE,
KaMaTHUTEC CTallku W JOpPyru 1noAaaTronyd IIOBp3aHU CO
KOPUCTEHETO Ha JI03BOJICHO IIPEYEKOPYBAE HA CMETKaTa ce
perynupaar co mocebeH  JloroBop 3a  I03BOJICHO
MpeyeKkopyBamke Ha IUIaTeXHa CMeTKa IOTIHUIIAH COo
KopucHukor.

[IpaBOTO Ha KOPHCTCHE HA [O3BOJICHOTO IPEUCKOPYBAHC
npecTaHyBa €O MpoOMeHaTa Ha YCJIOBHTE IOA KOH TOa €
0100peH0. 3a cocToj0a Ha CMETKaTa BO BUCHHA Ha JIO3BOJICHOTO
npeueKopyBame, OaHKaTa TpPECMETyBa JOTOBOPHA pPEIOBHA
Kamara.

Hoxonky KopHCHHKOT TO HagMUHE TEKOBHOTO Cajii0 Ha
NapUYHUTE CPEICTBA Ha IUIATEKHATA CMETKA W/WITM U3HOCOT Ha
PAacIoJIOKIMBOTO CAJII0 HA IIJIATEXKHATA CMETKA, CE CMeTa JieKa
IUTaTe)KHATa CMETKa IMPEMHHYBa BO MPEMOJIYCHO IOJKHHYKO
Ha mpemomunoro pmomxHMYKO canno baxkata
IIPEeCMETyBa U HaIlIaTyBa JOTOBOPHA Ka3HEHA KaMaTa COTJIaCHO

caizo.

IlonmuTrkaTa 3a KaMaTHUATE CTAIIKH.

Hoxonky KoOpuCHHUKOT peloBHO HE TH TOJMHPYBA CBOWTE
00BpCKH, OaHKaTa UMa IMPaBo Jia IOKPeHe CYJCKa MOCTaIka 3a
HaIuiata Ha nmodapyBamara.

Ycnosure 3a KOPHUCTCHEC Ha JO3BOJICHO IPCUCKOPYBAKE CC
JIeTamHo ypeaeHn Bo ONIITHUTE yCIOBH 3a TOTPOIIYBAaYKH
KpeauT, PCBOJIBUHI' ACHAPCKHU KPCAUT KOj CC KOpHUCTH CO
KpECAUTHU KapTUYKH u JO3BOJICHO MMPEYCKOPYBaALC
https://unibank.mk/content/fizicki lica.

7. KPEAUTHHN KAPTUYKH

Ha Gapame na Kopucaukot, OaHKaTa 1o HampaBeHa KpeIuTHA
aHayM3a MOXe Jia 0J00pH KOPUCTEHEe HA KPEIUTHA KapTUIKa.

3a omoOpyBame M KOPHUCTEHE€ Ha KpenuTHaTa KapTHYKa
KopucHUKOT noTnuirysa nmoce0eH HaMEHCKHU J0TOBOpP.

NuadopmaruuTe 3a CHTE pacIONOXINBH OpCHIOBH Ha
KPeIUTHH KapTHYKM KOM OaHKaTa TM HYyAM W HHUBHUTE
KapaKTePHCTHKY, BKJTyYHUTEITHO u 3a
(YHKIMOHAIHOCT, ~ CHTYPHOCHHTE  KapaKTepHUCTHKH U
TPOLIOLMTE TIOBP3aHU CO HUB CE CTaBEHH Ha paclojlarambe H
jaBHO o0OjaBeHM Ha BeO-CTpaHWIIaTa Ha OaHKAaTa Ha CIEIHUOT
JTUHK: https://www.unibank.mk/mk-
MK/pocetna/fizickilica/karticki/kreditni-karticki.nspx 3a
(buznaKn uma u https://www.unibank.mk/mk-
MK/Kkartickipravni.nspx#!#business-credit 3a mpaBH#u JinIa.

HHBHAaTa

8. HEAKTUBHU CMETKHN
HeaxTnBHAa cMeTKa e:

1) TIaTEeXKHA CMETKA O/ KOja HEMPEKWHATO BO MEPHOJ OJT
HajManky 24 Mecely HE C€ W3BPIICHU OJJIMBHU ILIATC)KHU
TpaHCAKIIMKM aBTOpU3UpaHU 0J] KOPHCHUKOT - MOTPOIIyBauOT
WIN TPWIMBHKA IUIATSKHH TPAHCAKIMU, CO MCKIy4OK Ha
npecMeTKaTa U Tulakame/HaruiaTa Ha Kamara, ¥/|iii Kou OUIIo
JPYTH IDTaTSKHA TPAHCAKIIMH KOUIITO CE M3BPILICHN BO KOPHCT
Ha bankara wim Bo Bpcka co koja bankara Hemama co
MOTPOIIYBAYOT WJIH JIMIATA IIITO CE OBJIACTEHH 3a paboTemke CO
IUIaTeKHATa CMETKAa WM HErOBHOT 3aKOHCKH 3aCTaIllHHK
JOKYMCHTHUpAaHa IIMCMCHA, CJICKTPOHCKa I/I/I/IJII/I CHHUMCHA
TeneoHCKa KOMYHHKAIIUja WK

2)
co KopucHHKOT - TOTpOIIyBayOT WJIM JIMIATa IITO CE
OBJIACTEHH 32 PabOTEeHe CO CMETKATa WIIM HETOBUOT 3aKOHCKHU
3aCTalHUK JOKYMEHTHpaHa IHCMEHA, EJICKTPOHCKAa W/WIn
CHUMEHa Tene(OHCKa KOMyHHKAIHja, BO HEMPEKHUHAT TIEPHOT
0J1 HajMaJIKy JIeCeT TOINHHU.

JCIO3MTHA CMETKAa BO BpCKa CO KOja bankara nemaina

Hoxonky KopuCHUKOT Ha TIIaTe)XHa CMETKa HWMa IIOBEKe
cMeTKkH Bo baHkara, ako HajMaJKy e€llHa O] HHB € aKTUBHA, CE
CMETKa JIeKa U OCTAaHATUTE HEMOBU CMETKHU CE€ aKTUBHHU.

Co HacTaHyBamke Ha CTaTyC Ha HEAaKTHBHA CMETKa, He
MpecTaHyBa MPaBOTO Ha CONICTBEHOCT HaJI HAPUIHUTE CPEJICTBA
Ha MMAaTeJioT, BKIY4YYBajKl T'M MOAOOIMLIUTE HA MPAaBOTO HA
CONCTBEHOCT M JpyrHTE€ INpaBa INTO MPO3WJIETryBaaT Of
COIICTBEHOCTA.
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KopucHUKOT wnmM 3aKOHCKHOT 3aCTallHUK KO€ MOXe Ja
pacmonara co cMeTKaTa, MOXKE Ja o CMEHHM CTaTycoT Ha
HEaKTHBHA BO aKTMBHAa CMETKa, CO MOAHECYBame Ha Oapame
MpeKy eKCIIO3UTypuTe Ha baHkaTta WM co HampaBeHa
TPaHCAKIIMja TIPEKY CIIEKTOHCKUTE CEPBUCH, CO KapTUYKa WU
Ha [1OC tepMuHan BO U3HOC HA BUCHHA HA PACIOJIOKIUBOTO
canso.

bankata ru 3aTBOpa HEAaKTUBHHUTE IUIATEXHM CMETKH Ha
MOTPOIIYBAaYOT JOKOJIKY COCTOj0aTa Ha MapHIHUTE CPEICTBA
Ha MJIaTeXHaTa CMETKa N3HECYBa HyJla BO HENPEKUHAT IIEPHO/
oa 24 Meceuu, MOJ YCIOB IUIATE)XKHATa CMETKA Ja HE €
OJoxmpaHa,

9.IIPABHA 3AIITUTA HA KOPHUCHHKOT HA
IIVTATEKHU YCJIYI'H

KOpHCHUKOT € TOIDKeH Jja BPIIH PeOBEH YBHUI BO IPOMEHHUTE
Ha CMETKUTE, J1a TH CJIeAM W KOHTPOJIMpA TPAHCAKIUHTE
BEJIHAILI
peKIaManyu/ToIIaky 1a TH TpHjaBu BO OaHKaTa BexHAIl 0e3
HUKAKBO OJjlarame, HO He mojomHa o 20 (IBaeceT) aeHa 10
3aBpIIyBake Ha MECEIOT BO KOj € eBHJCHTHpaHa CIIOpHATa
TpaHCaKIMja HA CMeTKara CO Orjied Jieka mMa OOBpcKa Ja
MOJJUTHE U3BOJI HA KPajOT HA CEKOj M3MHHAT MeECeII.

oo HHUBHOTO H3BpUIYBAKLC n CHUTC

KopuCHUKOT Ha IUIaTeXHA YCIyra MOXKe Ja MOJHece
NpUroBOp/pekiaManyja jo OaHKata Ha €JIeH O] CICIHUBE
HaA4YUHU:

- mnuHo Bo Llentpanara, Excriozurypara Ha GaHkarta,

-TIpeKy enekTpoHcka aapeca reklamacii@unibank.com.mk , -
10 T1aT Ha IOIITa CO UCTIpakame Ha IIHCMO JI0 CEAMIITETO Ha
OaHkara.

[Ipu monHecyBame Ha pekiamanyja/moruiaka KopucHUKOT Tr
HaBeJlyBa OCHOBHHM IOJIATOIM 32 CIIOpHATa TPaHCAaKIHja U TH
HIO/IHECYBA CMETKHTE, CJIMIIOBUTE U CUTE OCTAHATH PEJICBAHTHU
JIOKyMEHTH KoM OaHkaTa MoOke Ja r'u modapa. I[lommaku 3a
KBaJMTETOT U KOJMYUHATA HA MMPOU3BOJIUTE OJJHOCHO YCITyTHUTE
KyIIeHU Kopucaukor 1M pemaBa Ha
NPOJI2YKHOTO MECTO M OaHKaTta HE TOCTallyBa MO HUCTHUTE.
KopurcHHUKOT € ZoJpKeH Ja Ti HOAMHUPH BKYITHUTE TPOILOLN KOH
Ce peaHO CO3[a/IeHM Ha IUIaTe)KHAaTa cMeTKa Oe3 orjien Ha
UCXOJIOT O] peKJIaMaIuuTe.

CO KapTHU4KaTta,

Bbankara e nomxHa Ha KOpUCHUKOT 1a My Jazie OArOBOP BO POK
on 15 (merHaecer) pa0OOTHH JeHa OJ JCHOT Ha TpUEM Ha
pekiIamanyja.

Jokonky bankaTta He MOXke Ja OITOBOPH BO MPEABUACHHOT POK
nopaay TPUYUHH KOW C€ HAJBOp OJ] HEj3MHA KOHTpOIa, €
JIOJDKHA Ja To m3BecTH KOPHCHUKOT 3a JIOIHEHETO Ha
OJITOBOPOT CO jaCHO HaBEAyBame Ha MPUUMHHUTE U 38 POKOT JI0
k0] KopucHukoT ke To moOue oAroBOpOT, a KOj HE MOXE Ja
ouzae moxoar ox 35 (TpueceT M 1meT) pabOTHH JieHa OJ] ICHOT Ha
MPUEMOT Ha TIPUTOBOPOT.

KOpHCHUKOT KOj MPEeTXOJHO TMOAHE MPHUrOBOP/peKIaMariuja
no OaHkata, MMa MpPaBO Ha MOJHECYBame IOIUIaKa [0
Hagnexxuuor opran — HBPCM co Haomu 3a €BEHTyallHU
npekpinyBama Ha ogpeaoure o ITYIIC.

[NognecyBaweto nomiaka 7o HBPCM He ro uckinydyBa uiu
orpaHuyyBa NpaBoTo Ha KOpuCHUKOT /1a moBese CyACKH CIop
cobankara, 3apaay 3aITUTa HA CBOMTE HHTEPECH.

10. M3BECTYBAILE HA KOPUCHUKOT

3a cuTe 3am0/DKyBamba 3a HW3HOCOT Ha TpaHCAKIHMHUTE,
TPOIIOIMTE, HAJTOMECTOIIUTE M KAMATHTE KOU HACTAHyBaaT MPH
KOPHCTEE Ha YCIYTH U TPOU3BOIH O] CTpaHa Ha KopucHUKOT,
Oankata ro ussectysa Kopucuukor nmpeky M3Boaot 3a coctojba
U TPOMETOT Ha IUIATeKHATa cMeTKa KOoj KOopHuCHHKOT uma
00BpCKa J1a I'0 MOAWTHE HA HAYMH M BO IEPUOJI MPEIBUJICH BO
HoroBopor. JluHamuKata Ha CleICHe Ha OO0jaBeHUTE
uH(OpMaIUH, YBUIOT BO COCTOjOaTa, MPOMEHHTE U U3BOOT Ha
CMeTKaTa ce BO IIeJIOCHA HA/UIeKHOCT Ha KOPHCHUKOT.

3a cute uHdopmanmu 3a u3paboOTeHa KapTHUKa WK I€YaTCHE
Ha [IMH, 3a HOBM M 3a MOCTOJHM KOPHUCHHIIM Ha KapTHYKU
Oankara ro m3BectyBa Kopuchukor npeky CMC mnopaxa,
Wntepner OaHkapcTBO, MOOWIHA aruukanuja, M3Box 3a
cocToj0a M MPOMET HAa CMETKAa MM KOHTAKT LIEHTapOT Ha
OaHkara.

Kopucuukor co ckimydyBame Ha JoroBopoT € corjaced 3a
MpOMEHUTE BO JIOrOBOPOT U JOKYMEHTUTE KOM CE€ HErOB
COCTaBeH [, a KOM CE€ OJHEecyBaaT Ha pabOTEmETO CO
CMETKaTa, KOPUCTCHETO Ha TUIATEIKHUTE YCIYTH/TPOU3BOIIH,
OaHkaTa Ja TO M3BecTyBa npeky M3BomoT 3a cocrojda u
IMPOMETOT Ha CMETKaTa KOj MOXE Jia T'O IOAWTHE Ha MAJITCPUTE
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Ha OaHKaTa BO XapTHEHa WIIM BO €JEeKTPOHCKa (hopMma mpeKy
UHTEepHET OaHKa u/uim MoOWITHA aruTuKaIyja.

Cekoja m3MeHa Ha PaMKOBHHMOT HOTOBOp, BKIYYHTETHO U
U3MeHa Ha WHQOPMAIMHUTE 32 KOPUCTEHE Ha IUIaTEKHUTE
yciyru, barkara ke My ja mpemioxu Ha KoprucHHKOT HajomHa
JIBa MECEIM Tpe]] JaTyMOT Ha IPUMEHA Ha H3MEHaTa.

bankaTa ke v M3roTBY MPEUIOKEHUTE U3MEHU BO €IHOCTABHA
u ceordarna popma, co ynmotpeda Ha pa3dupnuBu 300poBH, U
HajManKy 2 (OBa) Meceld Mpen CcTalyBambe BO CHJa Ha
NPOMEHUTE, ke TO u3BecTH KOPHCHUKOT TpeKy KOHTAKT
MOJATOIMTE HaBEJCHW BO PaMKOBHHOT JOTOBOp (EIEKTPOHCKO
nomrtencko cannaye, CMC, e-mornra, U3B0OJ, KOHTAKT aJipeca)
co nH(popMaIHja Kaie UCTUTE Ke OugaT JOCTAITHH.

Ke ce cmera jeka KopucHuUKOT TH mipuaTHI TPEATIOKCHUTE
WU3MEHH BO YCIIOBUTE HAa PaMKOBHHMOT JJOTOBOP JTOKOJKY Mpen
JaTyMOT Ha MPUMEHA Ha M3MEHUTE He ja u3BecTu bankara nexa
T O0MBA UCTHUTE.

Bo cnyuaj KopucHukoT na He v mpudaTé NpemioKeHHTe
u3Meny, KopucHUKOT MMa mpaBo ja ro packuHe PaMKoBHHOT
JIOTOBOp, Ha OMJIO KOj AaTyM Ipe] JaTyMOT Ha MpHUMeHa Ha
u3MeHuTe 0e3 Ja IUlaTM TPOLIOK WM HAJOMECTOK 3a
Opy ITO OBHE
OnmTi YCIOBM TpecTaHyBaaT Ja BaxkaT CO JaTyMOT Ha
pacKMHyBame Ha JOTOBOPOT OJ cTpaHa Ha KOpPHCHUKOT.
KOpHCHUKOT € HO0IDKeH 3a PAacKMHYBAamETO NHCMEHO Ja ja
u3BecTH OaHKaTa HajaOlHA Tpeja JCHOT Ha IOYETOKOT Ha
HpUMEeHa Ha TPeUIOKeHNTE H3MEHH | JIOTIONTHH, CO 00BpCKa 32
U3MHUpYyBamke Ha OOBpCKUTe crpeMa baHkaTa N0 JIEHOT Ha

PAaCKMHYBAKLETO HA PAMKOBHUOT JOr'0OBOD,

raceme/ 3aTBOpAbC Ha IJIaTC)KHAaTa CMCTKA.

Co nornumryBame Ha JloroBopor KOpHCHUKOT € 3aro3HaeH U
M3PUYHO COTJIaceH JieKa BO Clly4yaj Ha IPOMEHa Ha BUCHHATA Ha
KaMaTHUTE CTAIIKW W/WIH IEBU3HUOT KypC Opaay IPOMEHH Ha
pedepeHTHATa KaMaTHA CcTanKa W/Wii peepeHTHHOT JIEBU3CH
Kypc, OaHKaTa NPOMEHHWTE Ke T'M NpUMEHyBa BeaHaml, Oe3
IPETXOAHO THCMEHO U3BeCTyBame u  0e3 mga ce Oapa

JIOTIOJTHUTENHA COMIacHOCT 01 KOpHucHUKOT.
11. 3ALITUTA HA IOJATOLN

Bankara u KopucHukot ce 00Bp3yBaar jieka Kako JIOBEpJIHBH
Ke T'd YyBaaT CHUTE IOJATOLH, JEjCTBA M OKOJHOCTH 3a KOH
no0uiie co3HaHWe BO BPCKA CO IUIATEXHATa CMETKA, OCBEH 3a

TOA HITO € IIPOINHIIAHO CO BaXCYKHUTE IIPOIMUMCHU HIIM aKO
HU3PHUYUTO MMOUHAKY HE CC JOTOBOpAT.

[lomaTtonmre 3a coctoj0aTa W TPOMEHHWTE HA IUIATEKHATA
cMeTka Ha KOprCHUKOT ce OaHKapcka TajHa 1 OaHKaTa MOXKe Jia
T'H OTKPHE CaMO CO COTJIACHOCT Ha KOPHCHHUKOT, OJJHOCHO BO
CIIy4ad IPeIBUACHH CO 3aKOHOT 3a OaHKHTE U APYTH 3aKOHCKHI
MPOIHCH.

Co nornumryBameto Ha JloroBopoT, KoprcHUKOT M3pudIHO ce
coryiacyBa OaHKaTa /ia TH Mpe3eMe CUTE JIejCTBHja MOBP3aHH CO
00paboTKa ¥ pa3MeHaTa Ha MOJATONIN KOW TPOH3IIETYBaaT O
JoroBoport, a Kou ce coOpaHH BO COTJIACHOCT CO MPABOTO Ha
OaHkaTa Ja coOwpa, CKJIaaupa, CBHJICHTHpA, OPraHU3Upa
MOJATOIM 3apajyd U3BPIIYBal€ HA CBOUTE AaKTHBHOCTH.
Boenno, KopucHuKOT ce cornacyBa coOpaHUTE MOJATOIH
OankaTa ma v 00paboTyBa 3a IENNUTE Ha CIIPEUyBamke Tepemhe
napu u GQuHaHCUPake Ha TEPOPHU3aM, 3apali CIPOBEIYBAkE Ha
o0BpckutTe ox peryiaruBara FATCA (3akoHOT 3a naHOdYHA
YCOTJIACEHOCT IO CTPAaHCKH CMETKH), 00paboTka co 1emn
OTKpHUBamkE M UCTPaXyBamke Ha WU3Mama W 3J0ymoTpeda Ha
TUTaKkame.

12. OAT'OBOPHOCT

bankata He oxaroeapa 3a IITeTa NPEIU3BUKAaHA OJ
HEHM3BPLIyBambe Ha IJIATEXKHA TPAHCAKIMja BO CIy4aj IITeTaTa
Ja € TpeAu3BUKaHAa O] TOrPENIHO BHECEHHW IOAATOLH BO

HAJIOT'OT 3a IMPEHOC.

OxroBopHocta Ha OaHKaTta 3a HEMOXHOcTa Ja 00e30emu
IUIATeKHU YCIYTH € MCKITydeHa, KaKko W IITeTara IITo OW ja
nperprnen KopucHuUKOT kako pe3ynTaT Ha Toa, JOKOJKY €
npean3BUKaHa 0]l O0jeKTHBHHM NPHYMHH KOW C€ HAIBOP OJ
KOHTpoJla Ha OaHkara. OOjeKTHBHM NPHYMHU 32 J1aBambe
TUTATE)KHU YCIYT'M C€ CHUTE HACTaHU WJIM JEjCTBHja KOH TO
HonpeyvyBaar OHEBO3MOXYBaaT  00e30e/yBambeTo
TUIATeXKHU YCIIYTH, a Ce NPEIU3BUKAHU O]l BHIIA CHJIA, BOjHA,

NN

HEMHUPH,
TEJIEKOMYHHUKAIIUUTE U CUTE IPYTH HACTAHU HA KOU OaHKaTa He
MOJKE J1a MMa BJIMjaHue.

TEPOPUCTUIKHU aKTH, HCKITy4yBamkEC Ha

bankara He OAroBapa 3a MITETa OAHOCHO 3a BpaRaH,e Ha
HN3HOCOT Ha HCOBJIACTCHHU, HCU3BPIICHU H/WIIN HETIpaBUIIHO
H3BPHICHU IUIATCKHHU TpaHCAKUHU, KAKO W 34 IOBpaT Ha
HagOMECTOLU U KaMaTH, BO CJICAHUBE ClIydau:
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- JOKOJIKY H3BPIIYBambETO, OJHOCHO HEWU3BPIIYBaHETO
Ha [UIaTeXHaTa TpaHCAKLKjaTa € MmocieInla Ha HCKIYIUTeTHH
Y HETIPEABUIIIMBY OKOJIHOCTH KOH C€ HaJIBOP O KOHTpOJIAa Ha
O0aHKaTa ¥ YMM TIOCIETUIM HE MOJXKelne na ce m3berHar; -
JOKOJIKY IIIaTe)XHaTa TpaHCaKIMja HE MOXE Jla ce pean3npa
HOpaad TMOCTOCHE Ha OrpaHHdyBama oOJ CTpaHa Ha
MeTyHapOAHUTE IUIaTS)KHM HMHCTHTYLIMH 3a peanu3aluja Ha
TPaHCaKI1HTE;

- JOKOJIKY HM3BPIIYBambETO, OJHOCHO HEW3BPIIYBAHETO
Ha MJaTeXHaTa TpaHCaKIMja € Mocjenulla Ha oOBpCcKaTa Ha
0aHKaTa Koja TIPOM3NETYBa OJ JPYTH TMPOMUCH KOW ja
00Bp3yBaar OaHKaTa;

- aKO M3BPIIYBAmbETO, OJHOCHO HEW3BPIIYBAambETO Ha
IUIaTe)KHATa TpaHCAaKIMja € TOCJIeauIla Ha Hu3MaMa Ha
aKo
KOpHCHUKOT MIIM OBIACTEHOTO JIMIE HAMEPHO WM IOPaIH

KopucHukoT, wu3MamMa Ha OBJACTEHO JIHLE WU
rpy00 HEBHUMaHHE HE TH HCIOJHAT CBOUTE OOBPCKU ypeIeHU
co oBue Ommty ycnoBH, JIoroBopoT v 3aKOHCKUTE MPOIIHCH; -
JIOKOJIKY OaHKaTa W3BpIIMIA IUIATeKHATAa TpPAaHCAKIHja Bp3
OCHOBa Ha (aJCUPHUKyBaH WJIM M3MEHET HaJloT 3a MPEHOC; -
JOKOJIKY HEW3BPIIYBAakETO Ha IUIATe)KHATa TpaHCAKIHUja €
Moclenia Ha [ejcTBUjara Ha JlaBatem Ha yciyru 3a
WHUIAPAkhE TUaKamka u

- BO JpYrH ciy4au jaepuHupand Bo oBue OnmTH
ycinoBH. baHkaTa HCTO Taka ce 0cI000/1yBa 0J1 OITOBOPHOCT 32
O/UIOXKYBamk€ WIM HEHU3BPIIyBamke€ HAa HAJIO03U 3a IPEHOC
NpeIu3BUKaHu O] oOBpckaTa Ha OaHKaTa Ja NMPUMEHYBa U
CIIPOBEyBa MEPKH BO COTJIACHOCT CO MPOIUCHTE O] 00acTa
Ha CIpedyBame Nepeme napu U GUHAHCHpame Ha TepopH3aM
W/WMJIH IPYTH TIPOIMCH, KaKO ¥ IIPOIMCH Kou OapaaT o OaHKaTta
Jla T TIOTBPAM MH(POPMAIMKUTE HITO MOpA Ja Ce MPUIIOKAT 3a

IIaTeXKHaTa TPaHCaKIIU]ja.

OaroBopHocTa Ha  0aHKara 3a  OJUIOXKYBame
HEU3BPILYBakE HA HAJIOTOT 3a MPEHOC € UCKITyYeHA U JIOKOJIKY
KopucHukoT Ha Oapame Ha OaHKaTa HE JI0CTaBH JONOIHUTEITHH

MOJIATOLIM M JIOKyMEHTAI[{]a 33 CIPOBEIyBamhe Ha MEPKUTE O/

nin

MIPpETXOAHUOT CTAaB.

Bo cnyuaj Ha ucnpakame MoaTony WITH HAJIO3U 33 MPEHOC OJ1
crpada Ha KopucHukoT mpeky HeoOe3bemeH KaHan (Ha TIp.
ernomTa, hakc), 0aHKaTa He € OJrOBOPHA 332 EBEHTYAHH IIITETH
ITO MOXE Ja HAcTaHAT IOpagyd HWBHA 3ary0a, JOIHEHE,
U3MeHa, WM 00elIoJIeHyBamhe Ha nojaronu. bankara Hema aa
O/rOBapa 3a C€BEHTyallHA INTeTa TP H3BPIIYBAKETO Ha

TUTATE)KHUTE TPAHCAKIMH M3BPIICHU BP3 OCHOBA Ha HAIO3H 32
MPEHOC WMCIPATCHW HA OMHUIIAHWOT HauyuH. OAroBOPHOCTA 3a
0e30eieH, MPAaBWJICH M HAaBPEMEH IMPEHOC Ha TOJATOLU € Ha
CTpaHaTa Ha UCIPAaKadoT Ha TIOJATOIUTE.

Ha Gapame Ha OankaTa, J[aBaTenoT Ha yciayrara 3a HHHLIAPAbHE
Ha IIakame ¢ 00Bp3aH J1a JOKaKe JeKa IO MMOTBPAMI IPHEMOT
Ha HaJIOTOT 32 MPEHOC BO COTIACHOCT CO 0IpeA0UTe 0 3aKOHOT
3a MJIATeKHU YCIAYTM W IUTATHH CHCTEMH, JeKa IJIaTeKHaTa
TpaHCaKIja Ouiia aBTCHTUIINPAHA, TPABUIIHO CBUACHTHpAaHA U
JeKa Ha W3BPUIYBakETO Ha IUIATE)KHATA TPaHCAKIHMja He
BJIMjaeia TeXHHYKa HEHCIPABHOCT WIIHM JPYr HEOCTATOK Ha
yciyrara.

Hoxonky [laBatenmor Ha yciyraTa 3a WHUIUPAKE TUIAKAKE €
OJITOBOPEH 3a  HEOBJIACTCHA  IUIATEXKHA
HEM3BpLIYBakbe WM JIOLHEHE H3BPILYBABETO
TUIaTeXKHATa TPaHCAKIMjaTa, BEAHANI K€ M T HaJIOMECTH Ha
OaHKaTa Ha HEJ3MHO Oapame CHUTEe HW3HOCH IUIATCHH Ha
UCIUIATyBauoT, BKIYYHUTEIIHO M BHCHHATA Ha IUTeTaTa H
JpYrUTe NPETPIEHU IITETH.

TpaHCaKIIHja,

BO Ha

bankaTa He € OJIroBOpHA 3a OWJIO KaKBH IITETH HACTAHATH BO
cllydaj Ha oJ0HMBare Ha MPUCTAIl 0 IUIATe)XKHAaTa CMETKara Ha
JlaBaren Ha yCIIyrW 3a JaBambe MH(POPMAIMU 32 IUIATEXKHH
cMeTKH win JlaBaTen Ha yCIyr 3a HHHLHPAKBE MUIAaKambe Bp3
OCHOBA Ha JIOK&)KaHU U 00jEeKTUBHO OMpAaBIaHU MPUYUHH KOU
ce OJHECyBaaT Ha HEOBJIACTEH NpHcTan Ha Toj [laBaren Ha
YCIYTH 0 TUIATe)KHATA CMETKA BKIYYHUTEIHO U HEOBIACTCHO
3allOYHyBamkhe Ha IUIATeXKHA TPAHCAKIMja, a BO CIIyd4aj Ke To
u3BecTd [lnakadoT 3a MPUYMHUTE 3a OAOMBAKE MPHUCTAI 10
IUIATE)KHATA CMETKA.

bankara Ha HUKAaKOB HA4YMH HE € OJIrOBOPHA 332 OOBPCKUTE KOU
MIPOM3JIETYBAAT O] JOTOBOPHUOT OFHOC roMer'y KOpuCHHUKOT U
JaBaTenot Ha yciayru 3a naBame WH(DOpMAIUH 3a TUIATSKHU
CMETKH WK J]aBaTenoT Ha yCIyTH 3a HHUINPakE TUTakame.

3a cuTe CropoBH KOHW IPOM3JIETyBaaT OJf WIU BO BpPCKa CO
Horoeopor MecHo Hamiexen ¢ Cynor Bo Ckorje, OCBEH ako
OankaTa 1 KOpUCHUKOT HE C€ JOrOBOPAT IOUHAKY.

Ha [oroBopoT ce mnpuMeHyBaaT 3aKOHCKUTE IIPOMHUCH Ha
Peny6nuka CeBepHa MakenoHuja.
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13. KOMYHHUKAIIUJA IIOMEI'Y CTPAHUTE

Komynukanujata nomery 06ankarta u KopucHHKOT ce onBHBa
Bp3 OCHOBA Ha MOJATOLUTE AaJC€HU BO PAMKOBHHUOT JAOTOBOD U
coriacHo oBue ONIITUTE YCIOBHU.

14. BAIITUTHU U KOPEKTUBHU MEPKHI

KopucHuKOT KOj € OBiacTeH Jla TO0 KOPHUCTH IUIATHHOT
UHCTPYMEHT € JOJDKCH:

- BE/IHAII IITOM Ke T'0 I00Me IUIATHUOT HHCTPYMEHT, Ja
T'Y TIpE3eMe CUTE Pa3yMHHU MEPKH 3a 3aILTHTA HA KOPUCHUYKHUTE
CUTYPHOCHH 00eJieKja Ha IIIATHUOT WHCTPYMEHT;

- Ja o KOpUCTHU IIJIATHUOT MHCTPYMCHT BO COTJIACHOCT
CO JIOTOBOPHHTE YCIIOBH 3a HW3JaBalbé M KOPHCTCHE Ha
IJIATHUOT UHCTPYMCHT U

- Ja ja uzBecTn baHkaTa WM JIMLETO OMPENENICHO O
bankara, BegHam o qo0uBame CO3HaHUE 3a Ty0Oeme, Kpaxoa,
370ynoTpeda MM HEaBTOPH3HPAHO KOPHCTEHE Ha TUIATHUOT
UHCTPYMEHT.

KOpHCHUKOT € TOJDKEeH J1a TO CIIeAN W KOHTPOJIHMpPA MPUCTATIOT
OJl TPETH JIMIA JI0 IUIATHUOT MHCTPYMEHT KOj TO KOPUCTHU 3a
YCIYTHTE O IUTaTeKHATA CMETKA.

Bo ciryuaj KopucHHKOT 1a KOHCTaTHpa HEOBJIACTEH MPUCTAIT O]
TPeTo JHIe JO0 IUIATHUOT HHCTPYMEHT KOj TO KOPUCTH 3a
yCIIyTUTE Ha IUIaTeKHATa CMeTKa, OOBp3aH € BeAHAI Ja U
npujaBu Ha bankata, co jaByBame Bo Konrakt LlenTtap Ha (02)
3 111-111, npu mro baHkaTta co 1€ Ja Clpedyr €BEHTyaHa
370ynoTpeda Ha CHCTEMOT NPUBPEMEHO Ke To OJIOKHpa
W3BPIYBAKETO HA TMOCAMHEYHU WIIM HA CUTE YCIYTH KOH TH
KoprcTH KOpHCHUKOT M 3a Toa ke ro m3BecTn KopuCHHKOT
HPEKy €JIeH OJ] KaHaJH 32 KOMyHHKaIHja co KOpHCHUKOT.

15. UBMEHA U PACKUHYBAIE HA PAMKOBHHUOT
J0OIroBop

KopucHukoT Moxe ja mopHece Oapame 3a pacKMHYBambe Ha
JloroBopot co oTKa3eH pok, Koj He Moxe a ouze monoir ox 30
(Tpuecet) neHa, caMO JOKOJKY T'M MMa IOJAMHUPEHO CBOUTE
OOBpPCKH €O KOj € 33J0JDKeH W KOHM MPOW3JIeryBaar o]
KOPUCTEHETO Ha OMII0 KOj MPOM3BOJ WM yciiyra Bo OaHKaTa
1o OCHOB Ha J[oroBopoT, Ha cMeTKaTa HeMa CBHJCHTUPAHO
HEW3BPIIICHH TUTATHA HAJIO3W 3a MPHCUITHA HATUIATA U JIOKOJIKY
ru Bpatu OaHkapckute kaptuuku. Co PackuHyBame Ha

JoroBopor ©OaHKaTa TI'M 3aTBOpa CHTEC MPOM3BOAM KOHU
KopucHukoT ru xopucten Bp3 ocHOBa Ha J[oroBopor.

PackunyBamweTo Ha JJoroBOpoT U 3aTBOPAKETO HA IJIATEKHATA
cMeTKa € 0e3 HamoMmecToK 3a KOpHCHHKOT, HO MOKOJKY
JoroBOpOT € BO criia BO MEPHOJ TOKPATOK O] MIECT MECETIH 0T
CKITy4yBameTO, OaHKaTa MMa IpaBoO Ja YTBPAM HAIOMECT 3a
packuHyBame Ha JoroBop M 3aTBOpameTO Ha IUIaTeXHara
CMeTKa BO BHCHHA Ha BUCTHHCKH HaIlpaBeHHTE Tpomonu. Bo
CIy4a] Ha pacKWHyBamke Ha JloroBopoT u 3aTBOpame Ha
TUIaTe)KHATa CMETKa, COMJIAaCHO CO KOj HaJOMECTOLHTE 3a
TUIATeXKHUTE yCIyru of KopHCHHKOT ce mpecMeTyBaaT WU
HalJIaTyBaaT Ha peJOBHAa OCHOBa, OaHKaTa T'M HalaTyBa
Ha/IOMECTOLIUTE BO BUCHHA KOja € cpa3MepHa Ha MEPUOJIOT JI0
packuHyBame Ha JIoroBopoT.

Bankarta nMa npaBo egHOCTpaHoO J1a ro packuHe J[oroBopor mno
COTICTBEHA [EJIOBHA OJUTyKa Off OWJI0 KOja MPUYMHA KaKo M
JIokonky KopHCHHKOT He ce MpuAp)KyBa KOH OApenduTe Ha
HoroBopoT u OniTure ycaoBH, CO U3BECTYBAakE UCIIPATEHO 110
KopucHUKOT HajManky JABa Mecend TMpeJ JCHOT Ha
packuHyBame Ha JloroBopot. M3BecTyBameTO 3a PaCKUHYBabE
OankaTa TO AocTaByBa A0 KOpHCHHKOT BO XapTueHa ¢opma
UCTIpPaTEeHO MPEeKy Npenopavyana MmouTa, Ipyu MTOo Kako ypeaHa
ce cMeTa JocTaBaTa M3BpIICHA HAa IIOCIEAHATa IpHjaBeHa
agpeca Ha KopucHukor BO

MPEIBUICHUOT POK, OaHKaTa Ke ro packuHe JJoroBopor u ke ja

Oankara. Ilo wucrek Ha
3aTBOPH IUIATE)KHATa CMETKAa, a JOKOJKY Ha IIaTeXHaTa
CMETKa MMa MO3UTHBHO CAlJ0 MapUYHUTE CPEICTBa Ke T'H
IpeHece Ha EBUJCHLHUCKAa cMeTKa co moceOHa HameHa. Co
MPEHOCOT Ha MapUYHUTE CPEACTBA Ha €BUICHIMCKATa CMETKa
co noceOHa HaMEHa He MpPEecTaHyBa MPAaBOTO HAa CONCTBEHOCT
HaJl MapuyHUTE cpelcTBa Ha KOPUCHUKOT, BKIYYyBajKH TH
NoJo0JIMIUTE HA MPAaBOTO HA COICTBEHOCT M APYTHUTE IpaBa
HITO [IPOU3JIErYBaaT 0J] COIICTBEHOCTA.

bankara coriiacHO 3akOH Ke ja 3aTBOPM CMETKaTa Koja Hema
calio0 W TPOMEHH BO TOCJICIHWTE JIB€ TONWHM W HEMa
HEW3BPIIICHHU TUTATHU HAJIO3H 32 MPUCHITHA HAIIaTa, 3a IITO Ke
ro u3Bectu KopucHUKOT.

JIoKOJIKy 10jIe 10 MpoMeHa Ha craTycoT Ha KopuCHUKOT o1
PE3UIICHT BO HEPE3UJICHT, BO TOj CIy4aj OaHKaTa Ke TH 3aTBOPH
CMETKHTE Ha PE3UACHTOT U Ke M3BPIIH €THOKPATEH MPEHOC HA
Cpe/CcTBaTa O]l pe3UICHTHATA JICBU3HA CMETKA H/MJIN JICHapCKa

CMeTKa Ha JIeBH3HA W/WJIH JIeHapcKa cMeTKa Koja KoprcHUKOT
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I VHWbGaHka

T6ojawa Baxka

Ke ja OTBOpHW BO OaHKaTa Kako HepesuzeHT. Mcrara mocTamka
ce CrIopBelyBa MpU MOPMEHAa Ha CTaTyc OJf HEPE3UAEHT BO
PE3UICHT.

15.1 PackunyBame Ha J0roBOpP Ha IUIaTeKHA CMeTKa €O
ocHOBHM (pyHkuuu bankara uMa npaso eJHOCTPAHO /12 I'0
packuHe /[oroBopoT A0KOJIKY:

- IIOCTOM COMHEBame Jieka [loTpoiryBauoT co Hamepa ja
KOpHUCTEJ IJIaTeXHAaTa CMETKa CO OCHOBHM (YHKLHUH 3a
HE3aKOHCKU 1IEJIH;

- CO TUIAaTEeXKHAaTa CMETKa CO OCHOBHH (YHKIUH HE €
M3BpILICHA IUIATEKHA TPAHCAKIIMja BO HEMIPEKHHAT MEPUOJ OX
24 meceny; - [ToTpolnyBadoT 10CcTaBUII HETOYHU HHPOPMALIUH
3apaay OTBOpamE Ha MJIATEXHA CMETKa CO OCHOBHM (DYHKLIUH,
a Bp3 OCHOBa Ha TOYHHTE WMH(OpPMannu O HEeMas IMPaBo Ja
OTBOPH M KOPHCTH IJIATEKHA CMETKA CO OCHOBHM (DYHKIIHH; -
[ToTpomryBauoT moBeke HeMa 3aKOHCKOTO IIPECTOjyBAIUIITE
WIH TO 3aryOMJI OCHOBOT 3a 3aKOHCKOTO IIPECTO]jyBaHINTE
cropes Koj ro MMajl IpaBOTO Ha OTBOpPAamE U KOPHCTEHE Ha
IUTaTeKHA CMETKA CO COHOBHM (DYHKIMH U - C€ YTBPAM JIeKa
[ToTpomryBadoT N0 OTBOPaEmETO Ha IIIATEXKHATA CMETKAa CO
OCHOBHM (DYHKIIMM OTBOPHJI Kaj ApYT JaBarel Ha TUIATS:KHU
YCIIYTH TUIATeKHA CMETKA BO JICHAPH.

EnHoctpanoTo packuHyBame Ha JIoroBOpoT COrIaCHO CO TOUKa
anuHeja 1 u 2 o oBaa TOUKa, CTalyBa BO CHJIa BEIHAILL.

Hoxonky 6ankara ro packuHe J[oroBOpoT corjacHO CO oBaa
Touka anwHeja 2, 4 W 5 pJomKHA € 3a eJHOCTPaHOTO
pacKkuHyBambe J1a ro u3BecTH [loTpoIryBadoT 0€3 HaJOMECTOK,
MUCMEHO WJIX 10 €JICKTPOHCKH MaT HajMaJIKy JiBa Mecela Ipe;y
pacKWHyBameTO Ha JJoroBOpOT Ja cTamu BO CHIIa, IIPH IITO Ke
TH HaBeJe NPUYMHUTE 3a PACKHUHYBAETO, OCBEH JTOKOJIKY
HaBEAyBamkE€TO HAa NPUYMHUTE € CIPOTUBHO Ha IIENUTE Ha
HaI[MOHAIHATa 0e30€HOCT I jaBHUOT MHTEpEC, CO MpaBHa
Ioyka 3a npasata Ha [TorponryBador.

JIoKOJKy NpH €JHOCTPAaHO pacKMHyBame Ha JoroBopoT mma
MO3UTHBHO CaNJ0 Ha TApPUYHHA CPENCTBa,
MO3UTHBHOTO CaJII0 CE€ MIPEHECYBa Ha €BUACHILNCKA CMETKa CO
noceOHa HaMEHa Kaj JaBaTeJOT Ha IUIATEKHHUTE YCIyTH HpPU

HU3HOCOT Ha

IITO HE TIPECTaHyBa MMPABOTO HAa CONMCTBEHOCT HA KOPHCHUKOT
HaJl NapUYHUTE CPEICTBA, BKIYYYBajKH I'l MOJOOJMIMTE HA
MIPaBOTO Ha COTICTBEHOCT M APYTUTE IpaBa MITO MPOU3JIETyBaaT
0]l COIICTBEHOCTA.

3aBpmiHu oapendu

3a ckinydyBame Ha JlorOBOPOT U KOMYHHKaIUja TOMery

bankara m KopHCHHMKOT ke ce€ KOPHCTH MaKCIOHCKHUOT
jasuK.

Kako oduimjaneH 1oKyMeHT K0j Ke ce KOPUCTH KaKo JJOKa3
3a CHUTE M3BECTyBama OKOJNY HM3MEHUTEe HAa PaMKOBHHMOT
noroeop, OnmTurte ycnosu, Tapudara Ha HaJOMECTOINH,
Kako M 3a CHUTE APYTH HNPOMEHH OKOJy pabOTeHEeTO CO
IUIaTeXKHATa CMeTKa Ke ce cMeTa M3BooT of marexHara
CMeTKa Ha MaKeJOHCKH ja3uK.

Ogsue OniTy yCJIOBYU CE U3aJICHA Ha MaKEIOHCKH ja3HK U
MakeJIOHCKaTa Bep3uja ke MPEoBIaayBa M BO Cilydaj Ha
HUBHO MPEBEyBamb¢ HA IPYT ja3HK.

JloroBopHUTE OJHOCH BO BpCKa CO JaBame IIIATEKHU
YCIIyTH CKIIyYEHW MpeJ 3alovyHyBamke Ha IpUMEHATa Ha
3aKOHOT 3a MJIATEKHU YCIYTM W IUIATHH CHCTEMH Ke
OCTaHaT BO CHJIA U T10 3alI0YHYBamkE CO HETOBA IPUMEHA, a
Ke ce chpoBenyBaaT CIOpPEA BaXXEUYKUTE 3aKOHCKU U
MO/I3aKOHCKH MTPOIHUCH.

Onpenourte ox Touka 3 Ha oBue OIIITH YCIOBH KOU Ce
onHecyBaat Ha JleOMTHH KapTHUYKH, BIETYBaaT BO CHJIa Ha
01.10.2024 ronnHa ¥ ke ce MPUMEHyBaaT Ha MOCTOJHUTE
MOTPOIITYBAaYH U HA HOBU MOTPOIITYBaYH.

Onpendure on Toukute 1, 1.1, 2.1.5, 2.2 u 4.BneryBaar Bo
cuna Ha 01.12.2024 ronvHa u ke ce mMpUMeHyBaaT u 3a CUTE
Kopucuuim xom Bo GaHKara MMaaT OTBOPEHO ILIATEXHA
CMeTKa W/WI1 KOPUCTAT IJIATEXKHU YCIYTH WU TPOU3BOIH
MOBP3aHHM CO IUIATEKHATA CMETKA.

Co cramyBame BO cuia Ha oBue OIIITH yCIIOBH, BO IIEOCT CE
3aMeHyBaaT MpeTxoiHo o0jaBeHnTe OMIITH YCIOBH.

IIpunosu:
Tapuda Ha HagomMecTOLH
NHdpopMaTHBEH J0KYMEHT 3a HalOMeCTOLUTe

IHonMmunK
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